7 gpespana 1992 2ooa N 2300-1

POCCUIMCKAS ®EJEPALIUS
3AKOH

O 3AILUMTE MPAB NOTPEBUTEJIEN

(B pen. ®enepanbabix 3akoHOB 0T 09.01.96 N 2-D3, o1 17.12.99 N 212-P3, ot 30.12.2001 N 196, oT
22.08.2004 N 122-®3, o1 02.11.2004 N 127-P3, o1 21.12.2004 N 171-P3, ot 27.07.2006 N 140-P3, ot
16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3, ot 23.07.2008 N 160-D3, oT
03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3, o1 27.06.2011 N 162-P3, ot 18.07.2011 N 242-P3, oT
25.06.2012 N 93-@3, ot 28.07.2012 N 133-@3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-P3, oT
05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, o1 03.07.2016 N 265-P3, ot 01.05.2017 N 88-D3, oT
18.04.2018 N 81-®3, ot 04.06.2018 N 133-®3, ot 29.07.2018 N 250-P3, ot 18.03.2019 N 38-D3, o1
18.07.2019 N 191-®3, ot 02.12.2019 N 425-®3 (pen. ot 22.12.2020), ot 24.04.2020 N 144-D3, ot
31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3)

Hacrosimuii 3akoH perynupyeT OTHOIICHHS, BO3ZHHKAIOIIUE MEXAY HOTPEOMTEIIMH W W3TOTOBUTEISIMH,
UCTIOJIHUTEISIMH, UMIIOPTEPaMH, TIPOJIaBI[aMH, BIIaeNIblIaMH arperaropoB MH(GopMamuu o ToBapax (yciayrax)
NpU TPOJaKe TOBApPOB (BBIMOJHEHUH PAaOOT, OKa3aHWW YCIIYT), YCTaHABIMBAeT IpaBa MOTpeOuTeNnel Ha
npuoOpeTeHne ToBapoB (paboT, YyCIayr) HaAJeKallero KadyecTBa M O€30MacHBIX I KU3HU, 3JI0POBBS,
MMYIIECTBA MOTpeOUTENEH N OKPYKAIOIIEH cpeibl, MoTydeHrne nHbopMalmu o0 ToBapax (paborax, yciayrax) u
00 WX M3TOTOBUTENAX (MCIOIHHUTENSAX, MPOJABIAX), O BiaJEIbIlaX arperaTopoB MHPOPMAIMA O TOBapax
(ycmyrax), mpocBelieHHe, TOCYJapCTBEHHYIO B OOIIECTBEHHYIO 3alUTY UX MHTEPECOB, a TAKXKE OIMpEessieT
MEXaHU3M peaiu3aluu 3TUX mnpas. (B pen. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N
234-@3, o1 29.07.2018 N 250-D3)

OCHOBHEIE MOHATHSA, UCITIOJIB3YEMBIC B HACTOAILLICM 3akoHe:

MOTPEOUTENIb - TPAKIAHWUH, UMEIONMH HaMEpeHHe 3aKa3aTh WM NPHOOPECTH JMOO 3aKa3bIBAIOIIHM,
NpUOOPETAOIINN WIIM UCTIONIB3YIOUINA TOBaphl (pabOThI, YCIIYTH) UCKIIOUYUTEIBHO JJI1 TUYHBIX, CEMEHHBIX,
JOMAlTHUX W WHBIX HYX]I, HE CBS3aHHBIX C OCYIIECTBICHHUEM MPEANPUHUMATENBCKON EATEIBHOCTH; (B pel.
®denepanpHOro 3axkoHa oT 17.12.99 N 212-P3)

W3rOTOBUTENL - OpraHU3alMs HE3aBHCHMO OT €€ OpraHW3alMOHHO-TIPaBOBOM (opMBI, a Takke
WHIAVUBUIYaJbHBIN TpeIpUHUMATENb, MPOU3BOIAIINE TOBApPHI I peau3aliy MoTpeduTensM; (B pen.
®denepanpHOro 3akoHa ot 17.12.99 N 212-D3)

UCIIOJIHUTENh - OpraHu3alys HE3aBUCHMO OT €€ OpraHM3allMOHHO-TIPAaBOBOM (OPMBI, a TaKxke
WHIUBHU/IYalIbHBIA [IPEIPUHUMATEIh, BBIMOIHSIOMNE pab0Thl WIIM OKa3bIBAIOIIUE YCIYTH NOTPEOUTEIAM TI0
BO3ME3JIHOMY JIOTOBOPY; (B pea. deaepanpHoro 3akoHa ot 17.12.99 N 212-03)

NPO/ABeIl - OPraHU3aIKs He3aBUCHUMO OT €€ OPraHU3alMOHHO-TIPAaBOBOM (DOPMBI, a TaKKe WHAMBHUIYaTbHBIN
npeanpuHUMAaTeNlb, PEaTU3yIIIUe TOBapbl TMOTPEOUTENSIM IO JOTOBOPY KYIUIM-IPOAaxu; (B pen.
®denepanpHOro 3axkoHa oT 17.12.99 N 212-P3)

A63ar - YTpatun cuiy. (B pen. @enepanpaoro 3akoHa oT 21.12.2004 N 171-D3)

HE/JIOCTaTOK ToBapa (paboThl, YCIyTrH) - HECOOTBETCTBHE TOBapa (paloThl, YCIYrH) HIM 00S3aTeIbHBIM
TpeOOBaHMSM, MPEIYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJIEHHOM UM TIOPSIKE, WM YCIOBHSM JOTOBOpA,
(mpu ¥MX OTCYTCTBUU WJIM HEIMOJHOTE YCIOBUH OOBIYHO MPEABSBISIEMBIM TPEOOBAHMSAM) WM LENSAM, IS
KOTOpBIX ToBap (paboTa, yciayra) Takoro pojia OOBIYHO HCIOJB3YETCS, WIM IENsIM, O KOTOPBIX IMPOJIaBeIl
(ucnosHUTENb) OBLT MOCTaBJICH B M3BECTHOCTHh MOTPEOUTENIEM MPH 3aKIOYEHUH JIOTOBOpA, WM 00pasiy u



(W1n) omucaHuIo TIPU TPOJaKe ToBapa 1o oopasity u (Wwin) no onucanuio; (B pea. denepanbHBIX 3aKOHOB OT
17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHbII HeNocTaToK ToBapa (paboOThl, YCIyru) - HEYCTPAHUMBIM HEJOCTAaTOK WM HEJAOCTAaTOoK,
KOTOPBI HE MOXET ObITh YCTpaHEH 0e3 HecOpa3MEpHBIX PAacXoJIOB WM 3aTpaT BPEMEHH, WM BbISABIISETCS
HEOTHOKPATHO, WJIU MPOSBIISETCS] BHOBB I1OCJIE €r0 YCTPaHEeHUs, WU JIpyrue NoJ00HbIe HEIOCTATKU; (B pell.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Oe3omacHOCTh TOBapa (paboThl, yciayru) - 0e30MacHOCTh ToBapa (paboThl, YCIYTH) IUIS KU3HU, 3I0POBBS,
UMYIIECTBA MOTPEOUTENS M OKPYKAIOIIEH Cpebl MPH OOBIYHBIX YCIOBHSAX €r0 HCIOJIB30BAaHHSA, XPAaHEHHUS,
TPAHCTIOPTUPOBKH M YTUJIM3AIIMH, a TaKKe 0€30MaCHOCTh MPOIECCa BRIMOTHEHUS paOOThl (OKa3aHUS YCIIYTH);

YIOJHOMOYEHHAsl M3rOTOBUTENEM (IIPOJABLIOM) OpraHM3als WM YINOJHOMOYEHHBIA HW3rOTOBUTEIEM
(mpomaBuOM) WHAMBUAYAJIbHBIM MpeANpUHUMATENb (Jajee - YHOJHOMOYEHHAas OpraHu3auus Wid
YHOJHOMOYEHHBIN MHAUBUAYAJIbHBIN NpEeIPUHUMATENb) - OPraHu3alus, OCYIIECTBISIONIAs ONpeIeICHHYIO
JIeATeIbHOCTh, WM OpraHu3anus, co3JaHHas Ha Tepputopum Poccuiickoit denepanuu M3rOTOBUTEIIEM
(IpoaaBIOM), B TOM 4YHCJI€ HMHOCTPAHHBIM HW3TOTOBHUTEIEM (MHOCTPAHHBIM IIPOJABIIOM), BBITIOJIHSOIIHE
orpeeneHHbIe (YHKIIMA Ha OCHOBAHHMHU JIOTOBOPA C U3rOTOBHUTENEM (TIPOJABIIOM) U YIIOJHOMOUYEHHBIC UM Ha
NPUHATHE U YAOBIETBOPEHHE TPEOOBaHWI MOTpeOHTENCH B OTHOUICHHH TOBapa HEHAJUICKAIIETO0 KayecTBa,
1100 MHIUBUAYATbHBIN MpeANpUHIMATENh, 3apEerUCTPUPOBAHHBINA Ha Tepputopuu Poccuiickoit deneparuuy,
BBITIOJHAIONIUN OTpeAeTeHHbIe (YHKIIMM Ha OCHOBAaHWHU JOTOBOPA C M3TOTOBUTENEM (IPOAABIIOM), B TOM
YHCIie ¢ MHOCTPAHHBIM M3rOTOBHUTENEM (MHOCTPAaHHBIM MPOAABIIOM), M YIIOJHOMOUYEHHBIH UM Ha MPUHATHE U
YIIOBJIETBOPEHUE TpPeOOBaHWN TOTpeOMTENe B OTHOLICHHMH TOBapa HEHAAJICKAIIETr0 KadecTBa; (B pea.
®denepanpHOro 3akoHa o1 21.12.2004 N 171-D3)

UMIOPTEpP - OpraHU3alys HE3aBUCHUMO OT OpPraHH3aIllMOHHO-TIPABOBON (OPMBI WM WHAWBHIYAJIbHBINA
IpeAlpUHUMATENb, OCYLIECTBIISIIOIIME UMIIOPT TOBapa AJI €ro MOCieAyIoleld peaau3alud Ha TEPPUTOPHUU
Poccuiickoit ®enepanun; (B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

BIIajieNiel] arperaropa mHdopmanmu o ToBapax (ycnyrax) (manee - Biajeliel] arperaropa) - OopraHU3aIlus
HE3aBUCUMO OT OpPraHMU3allMOHHO-IPaBOBOM (hOpMbI JUOO0 MHAMBUIYAIbHBIN IpeAlpUHUMATEIb, KOTOPbIE
SBJISIFOTCSL BJIAJ€NIbLIaMU TPOTPaMMBbI JIJIsl JIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIIUH W (MJIM) BIaJAETIblaMU
caiita U (WIM) CTpaHUIBI caiiTa B MH(DOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTn "VIHTepHeT" U KOTOphIe
NPEJOCTABISIIOT MOTPEOUTENIO B OTHOLIEHUH OIIPEAEICHHOTO ToBapa (YCIyrn) BO3MOXKHOCTh OJJHOBPEMEHHO
O3HAKOMMTBCS C MPEUIOKEHUEM Mpo/IaBLa (MCIOJHUTENS) O 3aKIFOUYEHUH JJOrOBOPA KYIUIU-IIPOAAXKH TOBapa
(moroBopa BO3ME3IHOTO OKa3aHWUA YCJIYT), B3aKIOYUTh C MPOJABIOM (MCIOJHUTEIEM) JIOTOBOP
KYIUTA-TIPOJIaXKH (JOrOBOP BO3ME3HOTO OKa3aHUs YCIyT), a TaKKe MPOU3BECTH MPEIBAPUTEIBHYIO OILIATY
yKa3aHHOTO ToBapa (YCIyru) IyTeM HAJIWYHBIX PACcYeTOB JHMOO IMEpeBOJa JACHEKHBIX CPEICTB BIAACIBILY
arperatopa B paMKax NMpUMEHSIeMbIX (popM Oe3HaJHMYHBIX PACYETOB B COOTBETCTBUU C NYHKTOM 3 craThu 16.1
Hacrosimero 3akoHa u ®dexepanbHbiM 3akoHOM OT 27 wioHs 2011 roga N 161-®3 "O nHanuoHambHON
iarexxHol cucreme". (B pen. denepanbubix 3akoHOB 0T 29.07.2018 N 250-D3, ot 31.07.2020 N 290-D3)

I'nmasa 1. O01mme moJiokeHus

Cratbs 1. IlpaBoBoe peryiupoBaHue OTHOIIEHUI B 00J1aCTH 321U THI IPaB
norpeduTeJiei

1. OtHOmEHUs B 00JIACTH 3alIUTHI IpaB NoTpeduTenet perynupyrores ['paxnanckum kosiekcoMm Poccuiickoit
®denepanuu, HACTOSIIUM 3aKOHOM, IPYTUMU (eiepabHBIME 3aKOHAMU (J1ajiee - 3aKOHbBI) U MPUHUMAEMbIMU B
COOTBETCTBHM C HUMH HHBIMH HOPMAaTHBHBIMH TPaBOBBIMH akTamMu Poccuiickoit ®dexnepanuu. (B pen.
®denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit denepainu He BIpaBe mopydaTth (enepanbHbIM OpraHaM UCIOJHUTEIBHOM
BJIACTU NPUHUMATh aKThI, COAEPIKAIME HOPMBI O 3aIUTE IPaB NOTPEOUTENIEH.



[IpaButensctBO Poccuiickoit ®denepanvu BOpaBe W3aBaTh I MOTpeOUTENs U MpojaaBia (M3roTOBUTEIS,
UCIIOJIHUTENS, YIIOJITHOMOYEHHON OpraHU3aliy UK YIIOJIHOMOYEHHOTO MHAMBUIYAJIbHOTO IPEAPUHUMATENS,
UMIIOpTEpa, BIAJEbla arperaropa) mpaBuia, 00sS3aTENbHbIC MPH 3aKIIOUCHUH W MCTIONHEHUU ITYOJIUYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYILTU-TIPOJIAXKH, YHEPrOCHAOKEHHSI, TOTOBOPOB O BBITIOJIHEHUH PAaOOT H
00 okazanuu yciyr). (B pen. denepanbHbix 3akoHOB OT 21.12.2004 N 171-P3, ot 24.04.2020 N 144-03)

AG3air - YTparun cuiy. (B pen. @enepansroro 3akona ot 18.07.2011 N 242-D3)

Cratps 2. MexayHapoanbie 10rosopsl Poccuiickoit @exepanuu

1. Ecnu MexxayHapoaHbiM foroBopoM Poccuiickoit Deniepaliii yCTaHOBJIEHBI MHBIE MpPaBUia O 3aIUTE MPaB
norpedutenei, 4YeM Te, KOTOpble MPEAYCMOTPEHbl HACTOALIMM 3aKOHOM, NPUMEHSIOTCS IpaBuiia
MEXIYHapOIHOTO JoroBopa. (B pea. deaepanbHoro 3akoHa ot 08.12.2020 N 429-D3)

2. PemieHus MeEXrocyJapCTBEHHBIX OpPraHOB, NPUHATHIE HA OCHOBAHMM TOJOKEHUH MEXKIyHAPOIAHBIX
noroBopoB Poccuiickoit ®denepan B UX HCTOJIKOBaHHWM, IMpotuBopedameM Koncturynuu Poccuiickoit
Oenepanuy, He TOAJSKAT HWCMOIHEHUIO B Poccuiickoir ®Deneparmu. Takoe MPOTHBOPEYHE MOXKET OBITH
YCTQHOBJICHO B TIOPSAKE, OTMPEACTICHHOM (peiepabHbIM KOHCTUTYIIMOHHBIM 3aKOHOM. (B pea. denepanbHOro
3akoHa oT 08.12.2020 N 429-®3)

Crarba 3. IIpaBo noTpeduTesieil Ha NpocBeNIeHUE B 00J1aCTH 3a1LUTHI IPaB
norpeourenen

1. IlpaBo moTpeOuTeneil Ha NPOCBEIICHWE B OOJACTH 3allUTHl NpaB MNOTpeOuTeNnel oOecreunBaeTCs
MOCPEJCTBOM  BKIIOYCHHS  COOTBETCTBYIOHIMX  TpeOoBaHMW B  (eAepalbHble  TOCYJapCTBEHHBIC
o0pazoBaTesbHbIC CTAaHIAPTHI U 00pa30BaTEIbHBIC IPOTPAMMBI, @ TAKXKE TIOCPEJACTBOM OPTaHU3AIMH CUCTEMBI
uHbopManuu notpedbureneii 06 UX MmpaBax M O HEOOXOAMMBIX JCHCTBUSAX MO 3alMTE ATUX TpaB. (B pell.
®enepanbHbix 3ak0HOB 0T 02.07.2013 N 185-D3, ot 11.06.2021 N 170-P3)

2. B nensix peanusaiuu mpasa noTpeOuUTeel Ha MPOCBEIIeHNE B 00JaCTH 3alIUTHI IIpaB MOTpeOUTENeH opran
rOCY/IapCTBEHHOTO HAA30pa OCYIICCTBISIET (OPMUPOBAHUE W BEICHHE OTKPBITOTO W OOIIETOCTYITHOTO
roCyJIapCTBEHHOT0 HMH()OPMALMOHHOTO pecypca B 0O0JacTH 3alIUTHl TpaB NOTpeOuTeNel, KadecTBa H
Oe3omacHOCTH TOBapoB (paboT, yciyr) B TMOpsAIKe, YcTaHOBIeHHOM IIpaButenbctBoM Poccuiickoit
Oenepanuu. (B pea. GenepanpHoro 3akoHa oT 11.06.2021 N 170-D3)

Crates 4. KauecTBO TOBapa (padoThl, yCJIyIrn)

1. IIponaBen (McnomHUTENb) 00sA3aH MepeaaTh MOTPEOUTETIO TOBAP (BBITOJIHUTH PabOTy, OKazaTh yCIyTY),
Ka4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu oTcyTCcTBMM B JOTOBOpE YCIIOBHUH O KauyecTBE ToBapa (paboThl, YCIyru) mpojaBel] (MCTIOJTHUTEND)
00s3aH TmepenaTh MoTpeOUTento ToBap (BBIMOJHUTH PabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOUIUN OOBIYHO
MIPEBSBISIEMBIM TPEOOBAHUSM U MPUTOJIHBIN IS TIeJIe, JI1 KOTOPBIX ToBap (paboTta, yciyra) Takoro pojaa
00b19HO ucnonb3yercs. (B pen. DenepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu npopaaBen (MCIIOJHUTEIB) MPH 3aKIIOYSHUH JOTOBOpa OBbLII MOCTABIICH MOTPEOUTENIEM B H3BECTHOCTh
O KOHKPETHBIX IeJIAX NpUOOpeTeHHs ToBapa (BBINOJHEHHS pabOThl, OKa3aHUsl YCIyTH), TPOJaBell
(ucmonHUTENB) 00513aH MepenaTh NOTPEOUTENO TOBAp (BBIOIHUTE PabOTy, OKa3aTh yCIYTY), IPUTOIHBIN s
MCIIOJI30BaHMs B COOTBETCTBUHU C ATUMHU LIEJISIMH.

4. Tlpu mponaxe ToBapa Mo oOpa3iy W (MJIM) ONMKUCAHUIO MPOJaBel] 00s3aH MepeaaTh MOTPEOUTEN0 TOBap,
KOTOPBIH COOTBETCTBYET 00pa3ily U (HIIH) OMHCAHHUIO.

4.1. Ilpn npoaake OTAENBHBIX BHJIOB TEXHUYECKU CIOKHBIX TOBApOB C IPEABAPUTEIBLHO YCTAHOBIECHHBIMU
nporpaMMaMH JUIsl JIEKTPOHHBIX BBIYMCIIHTENBHBIX MAIIMH HOTPEeOuTEN0 00ecredynBaeTcss BO3MOXKHOCTh



UCIIOJIb30BAaTh OTACJTBbHBIE BHUAbI TEXHHYECKH CIIOKHBIX TOBAapOB C MPEIBAPUTEIHHO YCTaHOBICHHBIMH
nporpaMMaMu JUIsl JIEKTPOHHBIX BBIYUCIIUTENBHBIX MAIINH, CTPAaHAMU MPOUCXOXKICHHSI KOTOPBIX SIBIISIOTCS
Poccuiickast deneparus win Apyrue rocy1apcTsa - WieHsl EBpa3uiickoro S5KOHOMUYECKOTro coro3a. [lepedyenn
OTJENIbHBIX BUJOB YKA3aHHBIX TEXHUYECKH CJIOXHBIX TOBApPOB, MOPSJIOK COCTABICHHS W BEJICHHS IMEPEUHS
nporpamMMm il SJCKTPOHHBIX BBIYMCIMTENBHBIX MAIIMH, CTPaHAMU TPOUCXOXKIACHUS KOTOPBIX SIBISIOTCS
Poccwuiickast denepanus wim Apyrue rocyaapcTBa - 4ieHbl EBpa3uiickoro S3KOHOMHUUECKOTO COI03a B KOTOPBIE
JOJDKHBI OBITh TPEABAPUTEIILHO YCTAHOBJICHBI, M TOPSAJIOK WX MPEIBAPUTEIBHONW YCTAHOBKH, BKIIOYAS
TpeboBanus K (yHKIMOHHMpOBaHUIO, omnpeaessitoTcs [IpaBurensctBoM Poccuiickoit ®enepamuu. (B pen.
®denepanpHOro 3akoHa ot 02.12.2019 N 425-P3 (pen. ot 22.12.2020))

[IpenBapuTENbHO YCTAaHOBJIEHHbIE MPOTPAMMBbI JJIsi AJIEKTPOHHBIX BBIYUCIUTEIbHBIX MAIllMH, HCIOIb3yEeMble
noTpeOuTeNIeM Ha OTAENBHBIX BUAAX TEXHUUECKU CIO0XKHBIX TOBApOB I AOCTYIA K HH(POpMAIMU Ha CaliTax B
UH(POPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOKW ~ cet  "MIHTepHeT", MOKHBI oOOecrneyuBaTh BO3MOXKHOCTH
UCTIOJIb30BaHusA Oe3 JIOTOJMHUTEIBHBIX HACTpPOeK (MO0 YMOJIYAaHUIO) TIIOMCKOBOM CHCTEMBI, CTpaHOU
MIPOUCXOKIAEHUS KOTOpOH siBisieTcst Poccmiickas denepanys uim Apyrue rocygapcraa - wieHbl EBpa3uiickoro
HPKOHOMHUYECKOT0 CO03a, B MOpsiIKe, ycTaHOBIeHHOM [IpaButensctBoM Poccuiickoii @eneparmu. TpeboBanus
K YKa3aHHOW TIOMCKOBOM CHCTEME M TMOPSJAOK €€ OINpeAesieHus ycTaHaBiauBaroTcs [IpaBuTenbcTBOM
Poccuiickoit ®enepanuu. (B pen. GenepanpHoro 3akoHa ot 02.12.2019 N 425-03 (pen. ot 22.12.2020))

5. Ecnu 3akoHaMM WK B YCTaHOBJIEHHOM MMM MOPSIIKE MPEIYCMOTPEHbI 00s3aTeNIbHbIE TPEOOBAHUS K TOBApY
(pabote, ycmyre), mponaBel (MCIOJHUTENb) O0s3aH MepeaaTh MOTPEOUTEN0 TOBap (BBIMOIHUTH PaboTYy,
OKa3aTh YCIYTy), COOTBETCTBYIOIIMI 3THUM TpeboBaHUAM. (B pen. PenepanbHoro 3akona ot 21.12.2004 N
171-®3)

Cratps 5. [IpaBa 1 00513aHHOCTH U3rOTOBUTEJS (MCIIOJHUTEJISI, IPOAABLA) B
00J1aCTH YCTAHOBJIEHHUSI CPOKA CJY:KObI, CPOKA I'OJTHOCTH TOBapa (padoTsl), a
TaKKe TAPAHTHHHOIO0 CPOKa HA TOBap (padorty)

1. Ha ToBap (paboty), nmpenHa3HaYeHHBIN Ui JJIUTETLHOTO MCTIONIb30BAHUS, U3TOTOBUTEND (MCIIOJHUTEID)
BIIPaBE YCTaHABJIMBATH CPOK CIIYKOBI - IEPUOJ, B TEUEHHUE KOTOPOTO U3TOTOBUTEINb (UCIIOJIHUTENB) 00s3yeTcs
obecrieynBaTh MOTPEOUTENIO BO3MOXXHOCTh HCIIOJIb30BaHUS TOBapa (paOoThl) MO HA3HAYCHUIO M HECTH
OTBETCTBEHHOCTh 3a CYIIECTBEHHbIE HEJIOCTATKH, HA OCHOBAaHWHU IYHKTa 6 ctaTthu 19 u nyHkTa 6 crarbu 29
HacTosmero 3akoHa. (B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. UzroroBuTens (MCIOJHUTENB) OOS3aH YCTaHABIMBATH CPOK CIYKOBI TOBapa (paboThl) IIMTEIHLHOTO
MOJIb30BaHMsI, B TOM YHCJI€ KOMIUICKTYIONIMX H3ACTUi (AeTaneid, y3JIoB, arperatoB), KOTOPbIE M0 UCTEYCHUU
OTIPE/ICTICHHOTO TEPUOJIa MOTYT MPEACTABIATh ONACHOCTH JUIS KU3HH, 3I0POBBSI TOTPEOUTENS, PUIUHATH
BpEJ €ro UMYIIECTBY WK OKpYyxatouiel cpene. (B pen. Genepanbuoro 3axona ot 21.12.2004 N 171-D3)

3. Cpok ciayx0bl TOBapa (pabOThl) MOKET UCUHUCIATHCS SAMHUIIAMH BPEMEHH, a TaKKe€ MHBIMU €IUHUIIAMU
u3MepeHus: (KUJIOMETpaMM, METpaMH U MPOYUMH €IMHUIIAMH HM3MEpPEHUs UCXOAs U3 (PYHKIHMOHAJIHHOI'O
Ha3HAYeHUs ToBapa (pe3ynbTaTa paboThl)). (B pea. @enepanpHoro 3akoHa ot 17.12.99 N 212-03)

4. Ha mpoayKThl uTaHusl, napHroMepHO-KOCMETHYECKUE TOBAPbI, MEIMKAMEHTBI, TOBAPHl OBITOBOW XUMHUU U
WHBIE TIOJJOOHBIE TOBAphI (PabOThI) U3rOTOBUTENH (HUCIIOJHUTENL) 00sI3aH YCTaHABJIMBATH CPOK TOAHOCTH -
NepuoJi, MO HUCTEUEHUH KOTOpOro ToBap (paboTa) cUMTAETCS HENPHUTOAHBIM JUISI HCIIOJIB30BAaHUS TIO
Ha3zHaueHuto. (B pen. @exepanpHoro 3akoHa ot 21.12.2004 N 171-P3)

5. [Ipogaxka ToBapa (BBITIOTHEHHE PAOOTHI) 1O UCTCUEHUH YCTAHOBJIIEHHOTO CPOKA TOJHOCTH, a TAaKXKe TOBapa
(BeImONTHEHNE PabOTHI), HA KOTOPBIA JOJDKEH OBITh YCTaHOBJIEH CPOK TOJHOCTH, HO OH HE YCTAaHOBJICH,
3anpemaercs. (B ped. PeaepanbHoro 3akona ot 17.12.99 N 212-03)

6. UzrotoButens (MCIOJHUTENL) BIPAaBe yCTAHABIMBATh Ha TOBap (paboOTy) rapaHTHIHBIA CPOK - MEPUOJ, B
TeYeHHEe KOTOPOTO B ciydae OOHapyXeHHs B ToBape (paboTe) HeaocTaTka M3rOTOBHUTEINb (HMCIIOJHHUTEND),
NpoJIaBell, YMOJTHOMOYECHHAs] OpraHW3alfsl WM YINOJHOMOYCHHBIH HWHIMBHIYATbHBIA TPEAINPHUHUMATENb,
UMIIOpTEp OO0sI3aHBI Y/AOBIETBOPUTH TPeOOBaHMS TOTPEOWTEINs, YCTAaHOBICHHBIE CTaThsiMu 18 u 29



HacTosmero 3akoHa. (B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

WzrotoButens BrpaBe NPHUHATH 0053aTENHCTBO B OTHOUICHWH HEIOCTATKOB TOBapa, OOHAPYXKEHHBIX IO
WUCTEYCHUH YCTAHOBJIEHHOTO WM TapaHTUHHOTO CpOKa (IOMOJHHUTENIbHOE 00s3aTenbCcTBO). (B peil.
®enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

ConepxaHue [IOMOTHUTEIBHOTO O05M3aTENbCTBA HM3TOTOBUTENS, CPOK JEWCTBHSI TaKOro 00s3aTeNbCcTBA U
HOPSIIOK OCYIIECTBIICHHS MOTPEOUTENIEM MPaB MO TAKOMY 0053aTEeNILCTBY OINMPEIEISIOTCS N3TOTOBHUTENEM. (B
pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

7. Hpo;[aBeu BIIpaB€ YCTAHOBUTH HA TOBAp FapaHTPIﬁHBIﬁ CPOK, €CJIM OH HC YCTAaHOBJICH U3I'OTOBUTCJIICM.

[Tponaser BipaBe NpUHATH 0053aTEIBHCTBO B OTHOIICHUH HEJOCTATKOB TOBAapa, OOHAPYKEHHBIX 110 HCTCUCHUU
rapaHTUAHOTO CPOKA, YCTAHOBJIEHHOTO U3TOTOBUTEIIEM (JIOTIOHUTEIHHOE 00SI13aTEIIHCTRO).

CopeprkaHue JTONOTHUTEIBLHOTO 00s3aTeNbCTBA MPOAABIIA, CPOK ACUCTBUS TAKOTO 00s3aTEIBCTBA U TOPSAOK
OCYILIECTBJICHHUS TMOTPEOUTENIEM TIpaB IO TaKOMY OOS3aTENLCTBY OIPEIEISAIOTCS JOTOBOPOM  MEXKIY
notpeduTeneM u npoaasuoM. (B pen. PeaepanbrHoro 3akona ot 21.12.2004 N 171-D3)

8. MsrortoBurenp (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKH TOBapa, OOHAPYKEHHBIE B TEUCHHUE
CpOKa AEWCTBUS JOMOJHUTEILHOTO 0053aTeNbCTBA, B COOTBETCTBUH C ab3alleM BTOPHIM IyHKTa 6 cTatbu 18
HACTOSIIET0 3aKOHA, a MOCJIe OKOHYaHUsI CPOKa JIEHCTBUS TOTIOJTHUTEIHHOTO 0053aTeIbCTBA - B COOTBETCTBUU
¢ myHKTOM 5 ctathu 19 Hactosmero 3akoHa. (B pen. @eaepanbaoro 3akona ot 21.12.2004 N 171-D3)

Crarbs 6. O0513aHHOCTH U3rOTOBUTEJISI 00eCIIeYHTh BO3MOKHOCTH PEMOHTA U
TeXHUYECKOT0 00CIyKUBAHHUS TOBapa

UsroroButens 00s13aH 00eCIEYUTh BO3MOKHOCTE MCIIOJIbL30BAHMUS TOBapa B TCUCHUC €Iro CpOKa C.]'Iy}K6BI. I[J'IS[
3TOM OCJIn U3roTOBHUTCIIb obecrieunBaeT PEMOHT U TCXHHUYCCKOC O6CJ'IY)KI/IB3.HI/I€ TOBaApa, a TaK¥KE€ BBIITYCK U
IMOCTAaBKy B TOProBbIC W PCEMOHTHBIC OpraHW3allid B H€O6XOZ[I/IMBIX A1 pCMOHTa W TCXHHUYCCKOI'O
O6CJ'Iy>KI/IBaHI/I$I o0beMe U ACCOPTUMCHTC 3allaCHBIX yacTell B TCUCHHUE CpOKa IMPOU3BOACTBA TOBApa MU IIOCIJIC
CHATHUA CIro € IMPOU3BOACTBA B TCUCHUC CPOKa CJ'Iy>K6BI TOBaApa, a Ipu OTCYTCTBUU TAKOI'O CPOKa B TCUCHUC
JACCATU JICT CO JHA Mepcaadu ToBapa HOTpC6I/ITCJ'IIO.

Crarbsa 7. IlpaBo noTpeduTesst Ha 0€30I1aCHOCTH TOBapa (padoThl, YCJIYyIrH)

1. TloTpeburens uMeeT MpaBO Ha TO, YTOOBI ToBap (paboTa, yciayra) mpu OOBIYHBIX YCIIOBHUSIX €r0
UCTIOJIb30BAHMSA, XPAHEHUS, TPAHCIOPTUPOBKM M YTWIM3alMUA ObLT O€30maceH sl JKU3HH, 3/I0POBBS
noTpeOuTeNIsl, OKPYXKAIOIIeH Cpefbl, a TaKkKe HE MPUYUHSUI BPEJ UMYIIECTBY moTpedurens. TpeboBaHus,
KOTOpBIE JIOJDKHBI OOecreunBaTh 0€30MacHOCTh ToBapa (paboThl, YCIYrW) A JKU3HU U 3/0POBbS
NoTpPeOUTEIIs, OKPYXKAIOIIECH CPEJibl, a TAKXKE MPEIOTBPAICHUE TPUINHEHUS Bpela IMYIIECTBY MOTPeOUTEs,
SIBIISIIOTCS  00S3aTEbHBIMU U YCTAHABIMBAIOTCA 3aKOHOM WJIM B YCTAaHOBJICHHOM WM TMoOpsiake. (B pe.
®denepanpHOro 3axkoHa ot 17.12.99 N 212-P3)

2. WsrortoButenb (MCMOJHUTENH) 00sM3aH obOecrmeunBaTh O€30MacHOCTh ToBapa (paboTbl) B TEUEHHUE
YCTaHOBJICHHOTO CPOKa CITY>KOBI MJTU CpOKa TOJTHOCTH TOBapa (paboThr).

Ecny B COOTBETCTBUH € IYHKTOM | CTaThU 5 HacTOSAMIET0 3aKOHA U3TOTOBHUTEIND (MCIIOTHHUTENb) HE YCTAHOBUII
Ha ToBap (paboTy) CpoK ciyKObI, OH 00513aH 0OecTeunTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHUE ECATU
JIET CO JHS mepenaqn ToBapa (paboThl) MOTPEOUTENIO.

Bpez[, HpI/I‘{I/IHeHHHﬁ JKHU3HU, 3O0POBBIO HIINM HUMYHICCTBY HOTpC6I/IT€H$I BCJICACTBUC HEOOCCIIeUCHH
Oe3omacHOCTH TOBapa (pa6OTBI), HOJJIC)KHUT BOSMCIICHHUIO B COOTBECTCTBHUHU CO cratheil 14 HaCcToAmero 3akoHa.

3. Ecnm nyist 6e30macHOCTH MCTIOBh30BaHUsI ToBapa (paboThl, YCIyru), €ro XpaHeHUs, TPAHCTIOPTUPOBKHU U
YTHJIM3AIlUM  HEOOXOAMMO COONIONaTh CHEIMalbHbIE TMpaBuja (Jajnee - TMpaBuiia), HW3TOTOBUTENH
(ucnosHUTENB) 00s13aH yKa3aTh STH NpaBWJIa B CONPOBOJUTEIILHOM JOKYMEHTallMd Ha ToBap (paboTy,



YCIIyTY), Ha 3TUKETKE, MAPKUPOBKOW WIJIM MHBIM CIOCOOOM, a TpojaBel (MCIOJHUTENb) 00s3aH T0BECTH ATH
NpaBHia 10 CBEJCHUS TOTPEOUTEIIS.

4. Ecnu Ha ToBapbl (paboThl, yCIYrd) 3aKOHOM WM B YCTAaHOBJIEHHOM MM IIOPSJIKE YCTAHOBJICHBI
oOs3aTenbHbIe TpeOoBaHUs, O00OecleunBaKIIUe HUX OE30MaCHOCTh JUISl JKM3HH, 370POBBS MOTPEOUTEINS,
OKpY)Karollel cpelapl U MpeJoTBpallleHHe TNPUYMHEHHs Bpella HMYILIECTBY IOTPEOUTENsl, COOTBETCTBUE
TOBapoB (paboT, yCiIyr) yKa3aHHBIM TpeOOBaHUSM MOMJICKHT 00s3aTEIHPHOMY TOJITBEPXKICHUIO B TOPSIJIKE,
MPEeTyCMOTPEHHOM 3aKOHOM M MHBIMH TPaBOBBIMU akTaMmHu. (B pea. PenepansHoro 3akona ot 21.12.2004 N
171-®3)

He nomyckaercst mpojaka ToBapa (BBIIIOJIHEHHE PaOOTHI, OKa3aHUE YCIYTH), B TOM YHCJIE UMIIOPTHOTO TOBapa
(pabotsl, yciyru), 6e3 mHbopmarmu 00 00s3aTELHOM TMOATBEPXKIECHUU €Tr0 COOTBETCTBHUS TPEOOBaHUSM,
yKa3aHHBIM B IyHKTe | Hacrosmiei cratbu. (B pea. PeaepanbHoro 3akoHa ot 17.12.99 N 212-P3)

5. Ecnu ycraHOBIIEHO, YTO TpU COONIOJICHUM TOTPEOUTENIeM YCTAHOBIIEHHBIX TPABWII HCIIOJIb30BaHUS,
XpaHEHUs] WM TPAHCIOPTUPOBKH ToBapa (paboThl) OH MPUYMHSAET WM MOXKET NMPUYUHHUTH BPEN KHU3HH,
3I0POBBIO U UMYIIECTBY MOTPEOUTEISI, OKPYIKAIOIEH cpejie, U3TOTOBUTENb (MCIIOIHUTEINb, MIPOAaBelr) 00s3aH
HE3aME/TUTENIbHO MPHOCTAHOBUTH €T0 IMPOU3BOJCTBO (peaiu3alfio) 10 yCTPaHEHUs NPUYUH Bpeda, a B
HEOOXOJMMBIX CIIy4asX IMPHUHATh MEPbl IO HU3BATHUIO €ro u3 000poTa W OT3BIBY OT NOTpeOUTEINs
(motpeduTeneii).

Ecnu mpuyuHbl BpeAa YCTpaHUTh HEBO3MOXHO, M3TOTOBUTENb (MCIIONHUTENb) 00s3aH CHATH TaKOW TOBAp
(paboty, ycayry) ¢ npousBoacTBa. [Ipy HEBBIMOTHEHUH U3rOTOBUTENEM (MCIIOTHHUTEIEM) ATON 00sS3aHHOCTH
YIOJIHOMOUYEHHBIN (heIepabHbIA OpraH UCIOJHUTEILHOW BIACTH MTPHUHUMAET MEPHI IO OT3bIBY TAKOTO TOBapa
(paboThl, ycnyru) ¢ BHYTPEHHETO pHIHKA W (WJIM) OT MOTPeOWTENs WM TMOTpeOHUTEeNneil B MOpSIKE,
YCTaHOBJIEHHOM 3aKOoHOJaTenbcTBOM Poccuiickoit @enepaunu. (B pen. denepaibHbiX 3akoHOB oT 21.12.2004
N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYNHEHHBIE TIOTPEOUTEIIO B CBA3U C OT3IBOM TOBapa (paboThl, YCIYTH), MOJIEKAT BO3MEIICHUIO
M3rOTOBUTEIIEM (MCTIOTTHUTENIEM) B TIOJIHOM 00BEME.

6. [TynkT yrpatun cuny. (B pea. @eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartba 8. [IpaBo noTpeduTesst Ha uHGOpMaNUIO 00 U3rOTOBHUTEIE
(ucnmoJiHHMTENIE, IPOAABIIE) U 0 TOBapax (padorax, yciayrax)

1. TloTpebutens BmpaBe MOTPeOOBATH MPENOCTABICHHS HEOOXOAMMON W TOCTOBEpHOW HH(pOpMamu 00
U3rOTOBHUTENE (MCIOJTHHUTENE, MPOAABIIE), PEKHME €ro paboThl M pealM3yeMbIX MM TOBapax (paboTax,
yclyrax).

2. Yka3aHHas B MyHKTe | HAcCTOsIIECH cTaTbu MHPOPMAIKS B HATJSIIHON U TOCTYIMHON (OopMe TOBOIUTCS IO
CBEICHUSI TOTPEOUTENEH MpH 3aKIIOYCHUH JTIOTOBOPOB KYIUTU-TIPOJIAXH W JOTOBOPOB O BBITIOJHEHHH PadoOT
(okazaHuM yciayr) cnoco0amu, IPUHSATBIMUA B OTACIBHBIX cepax 00CTyKUBaHUs MOTPEOUTENCH, Ha PYCCKOM
SI3bIKE, a JIOMOJIHUTEIBHO, IO YCMOTPEHUIO M3rOTOBUTENS (HUCIIOJHUTENS, MPOAABIA), HA TOCYAapCTBEHHBIX
s3bIKax cyobekToB Poccuiickoii Deepanuu U poIHBIX s3bIKax Hapo10B Poccuiickoii denepanmu.

3. YrnonHOMOYEHHas OpraHu3alys WM YIOJIHOMOYCHHBIM WHAWBUAYAIbHBINH NpeANpHHAMATENb O
TpeOOBaHHIO MOTPeOUTENs 00s3aHBI MPEAOCTaBUTH MOATBEPKIACHHE CBOMX IMOJTHOMOYHH, BBHITEKAIONIUX U3
3aKJIFOYEHHOTO UMHU JIOTOBOPA C U3roToBHUTENEM (TIpoaaBIioM). (B pen. @eaepanbHoro 3akoHa ot 29.07.2018 N
250-®3)

Crarba 9. Undopmanus 00 usrorosuresie (MCIOJHUTEIIE, IPOJABLE,
BJIajJlesiblie arperaTopa) (B pea. @enepajbHoro 3akoHa ot 29.07.2018 N
250-D3)

1. Hsrorosurenn (I/ICHOHHI/ITGJ'IB, nponaBeu) 00s13aH JOBCCTU O CBCACHUA HOTp€6I/ITCJ'I$I q)HpMCHHOC




HauMEHOBaHUE (HAUMEHOBAaHUE) CBOEHW OpraHW3allMM, MECTO €€ HaXOXKIEHHUs (aIpec) W pekuM ee paboThI.
[Iponaser (MCOTHHUTENH) pa3MeNIaeT YKa3aHHYI0 HHPOpPMAIMIO Ha BeIBecKe. (B pen. DepepaibHOTO 3aKOHA
ot 21.12.2004 N 171-®3)

W3roroButens (MCHOMHUTENb, IPOAABEL) - WHIAUBUAYAJIbHBIM MpeANpUHUMATENb - JOJDKEH IPEI0CTaBUThH
noTpeduTeNto HHGOPMALIUIO O TOCYAapCTBEHHONW PETMCTPAlli M HAUMEHOBAHMU 3apErHCTPUPOBABILETO €ro
oprasa.

MsrotoButens (mpomaBery) oOs3aH JIOBECTH JI0 CBEJIEHUs TNOTpeOuTENns ¢GUpMEHHOE HauMEHOBaHHUE
(HamMeHOBaHME), MECTO HAXOXIEHHUS (aIpec) W PpeKuM palboThl YIMOTHOMOYEHHOW OpraHW3allid WM
YIOJHOMOYEHHOTO MHAMBHUAYAJIBHOTO mpeanpuHumarens. (B pea. @enepanpHoro 3akoHa ot 29.07.2018 N
250-93)

1.1. YronHOMOYeHHAss OpraHU3alusl WIK YIOJTHOMOYECHHBIN HHIUBUIYATbHBIN NPENPUHUMATENb B CIydae
oOpamieHusi noTpeOuTens o0s3aHBl JIOBECTH [0 €ro cBeAeHuss WHpopManuio o cebe W H3rOTOBUTEINES
(mponasue) (pupMeHHOE HaMEHOBaHHME (HAMMEHOBAHWE), MECTO HaXOXKIEHHs (aapec), pekuM paboThl,
TOCY/IapCTBEHHBIM PErHCTPAlMOHHBIA HOMEp 3alUCH O CO3/JIaHMU IOPUAWYECKOrO JUIa, (aMHIiIuio, UMS,
OTYECTBO (€CIM HWMEETCs), TOCYAapCTBEHHBIH PETUCTPALMOHHBI HOMEp 3aluCh O TOCYAapCTBEHHOU
peructpanuu (U3NYECKOro JUIa B Ka4eCTBE HHIUBUAYAIBHOTO NpEANpUHUMATENs). YIIOJIHOMOYCHHAS
OpraHu3alysl WIH YIOJTHOMOYCHHBIH WHIUBUAYAIBHBIN TMpEANPUHUMATENb BIPABE TOBECTH 10 CBEACHUS
norpeduTesield  MHpoOpMamuio O cede  TMOCPEJICTBOM €€  pa3MEIIeHHs Ha CBOEM cailTe B
UH(POPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOU cetn "MHTepHeT", nHpopManuio o0 uiroroButene (MpoIaBIie)
MOCPE/ICTBOM Pa3MEILEHUs] Ha CBOEM caiiTe B MH(POPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHOK ceTu "MHTepHet"
CCBUIKM Ha CTpaHMIly caiiTa M3roToButelns (IMpoaaBia) B WHGOPMAIMOHHO-TEIEKOMMYHHKAIIHOHHOW CETH
"UnrepHet", comepkairyro uHbopmMamnuio o0 m3roroBurene (mponasie). (B pen. denepanbHOro 3aKoHa OT
29.07.2018 N 250-93)

1.2. Bnazmenen arperatopa o0si3aH JOBECTH JI0 CBEJCHHs MoTpeduteneld mHpopmanuo o cebe U MpoaaBle
(ucrionauTene) (pupMeHHOE HAMMEHOBaHHME (HAMMEHOBAHUE), MECTO HAXOXJIEHUS (aApec), pekuM padoThI,
rOCY/IapCTBEHHBIN PEruCTPAllMOHHBIA HOMEp 3allUCH O CO3JaHUU IOPUAMYECKOTO JUIA, (aMIIUI0, UMS,
OTYECTBO (€CIM HUMEETCs), TOCYAapCTBEHHBI PETUCTPALMOHHBI HOMEp 3alHuCh O TOCYAapCTBEHHOU
peructpanuu GU3NYECKOTro JIMIA B KAUYECTBE MHAMBUYaIbHOIO MPEANPUHUMATEINS), a TAKXKE 00 UMEIOIIUXCSI
U3MEHEHUsX B YKa3aHHOM wuHpopmanuu. Branenen arperatopa IOBOAMT A0 CBEICHHS MoOTpeduTenen
uHpopManuo o0 cebe U mponaBile (MCIOIHHUTENE) TOCPEACTBOM €€ pa3MelIeHHs Ha CBOMX calTe W (WIJIH)
CTpaHMIIe caiiTa B MH(GOPMAIIMOHHO-TeJIEKOMMYHUKanoHHoU cetn "Uutepuet". MHdopmanuio o npoaasiie
(ucnonHUTEINE) BiIAJIENel] arperaropa BIpaBe I0BECTH JI0 CBEJCHHSI MOTpeOUTeNel MOCPEICTBOM pa3MeIleHUs
Ha CBOMX caiiTe W (WJIM) CTpaHWIle caiiTa B MH(OPMAIMOHHO-TEICEKOMMYHHUKAIIMOHHON cetn "MHTepHer"
CCBUIKH Ha CalT mpoJiaBiia (UCIIOTHUTENSA) B MTHPOPMAIIMOHHO-TEJIEKOMMYHUKalMOHHOU ceT "UHTepuet". (B
pen. @enepanbHoro 3akona oT 29.07.2018 N 250-D3)

1.3. IlponaBen (MCIOTHUTENH) 00s13aH MPEAOCTABUTH BJIAJIENbIly arperaropa u pa3MecTUTh Ha CBOEM caiiTe B
UH(POPMAIIMOHHO-TEJICKOMMYHUKaIMOHHOKH ~ cetn  "UHTepHer" (mpu ero HaJIW4yuH) JTOCTOBEPHYIO
uHpopMaIHio o cede, yKkazaHHYIO B MyHKTe 1.2 HacTosmei craTeu. B citydae, eciii IMEIOTCS U3MEHEHUS B
Takoi uH(OpMaIuu, mpoasel (MCIOJHATEIb) 00s13aH B TCUSHUE OJTHOTO pab0Yero JHS ¢ MOMEHTa BHECCHHMS
B Hee M3MEHEHUI COOOIIUTH BIAJIENbIly arperaropa 00 3TUX U3MEHEHUSX U Pa3MECTUTh WX HA CBOEM CalTe B
MH(POPMAIMOHHO-TEJIGKOMMYHUKAIIMOHHOU cetu "WMHTepHetr" (mpu ero Hamuuuu). Bragener; arperaropa
00s13aH BHECTH 3T M3MEHEHUS B MH(GOPMAIIMIO O MPOJIaBiie (MCIIOTHUTENIE) B TCUSHUE OJHOTO pabodero JIHS,
€CJIM pa3MelIeHHe yKa3aHHOW MH(OpMalMu OCYIIECTBIISIETCS HA CalTe BIAJelblia arperaropa u (Win) ero
CTpaHuIle caiiTa B WH(OPMalMOHHO-TEJICKOMMYHHUKAMoHHOW cetn "WuTtepuetr". (B pen. denepambHOro
3axoHa 0T 29.07.2018 N 250-P3)

2. Ecau BuA NEATENBHOCTH, OCYHIECTBIISIEMBI H3TOTOBHUTENEM (HMCIIONHUTENEM, MPOAABIIOM), TMOMJICKHUT
JMIIEH3UPOBAHMIO U (UJTH) UCTIONHUTENh UMEET TOCYAAPCTBEHHYIO aKKPEIUTAIIUIO, 1O CBEICHUS TOTPEOUTEINS
JOJDKHA OBITh JIOBeACHAa WHGpOpMAIMs O BHUAE JCSATEILHOCTH HM3TOTOBHUTENS (MCHOIHUTENS, MPOJABIA),
HOMEpE JIMIEH3UU W (WJIM) HOMEpPE CBHIETENBCTBA O TOCYIAPCTBEHHOM aKKpEAWTAllMU, CPOKax ACHCTBUS
YKa3aHHBIX JUICH3UH W (WIM) CBUJETENBCTBA, a Takke WHGopMaius 00 OpraHe, BBIAABIIEM YKa3aHHBIC
JMIIEH3HIO U (WJIK) CBUIETENBCTBO. (B pen. Peaepanbroro 3akona ot 16.10.2006 N 160-D3)




3. Undopmanus, mpeaycMOTpeHHas MyHKTaMd | W 2 HaACTOAIIEH CTaThH, JOJDKHA OBITH JOBEJCHA 0
CBEICHUsI MOTpeOUTENeH TaK)KE MPU OCYIIECTBICHHH TOPTOBIHM, OBITOBOTO M HHBIX BHJIOB OOCITY>KHBaHUS
notpeduTenell BO BpeMEHHBIX MOMEIICHHUSAX, HA IPMapKax, ¢ JOTKOB M B JPYTHUX CIy4asX, €CIH TOPTOBJIA,
OBITOBOE W HWHBIE BHUIBl OOCITY)KMBAaHUS MOTPEOUTETCH OCYIIECTBISIFOTCS BHE IOCTOSHHOTO MecTa
HaXOXKIEHUS NMpoAaBUa (MCIOTHUTES).

Crarps 10. Uudopmauus o ToBapax (padorax, ycjayrax)

1. HWsroroBurenb (MCHOMHUTENb, TpOAABEI]) O0s3aH CBOEBPEMEHHO TMPEIOCTABIATh TMOTPEOUTEIIO
HEOOXONMMYI0O ¥ JIOCTOBEpHYIO HMH(OpMaIMi0o O ToBapax (paborax, yciyrax), 00€CIeunBarONIyIO
BO3MOXXHOCTb MX MPaBHILHOTO BbIOOpa. [1o oTHenbHBIM BUIaM TOBapOB (padoT, yCayr) MepedeHb U CIOCOOBI
JIOBEICHUSI HH(pOpMAIIMU 70 ToTpeduTens ycranaBnuBatotces [IpaBurensctBom Poccuiickoit deneparmu.

2. Undopmarus o ToBapax (paboTax, yciiyrax) B 00s3aTeJIbHOM TOPSIKE TOJIKHA COJIEPIKATh:

HAaUMEHOBAaHUE TEXHUYECKOTO pErJIaMEeHTa WIM HHOE YCTAaHOBJIIEHHOE 3aKOHOJATEIhCTBOM Poccuiickoii
Qdenepanii 0 TEXHHUYECKOM DPETYIMPOBAHUU W CBUJACTENBCTBYIOMIEE 00 00S3aTEILHOM MOITBEPKIACHUN
COOTBETCTBHSA TOBapa o0o3HaueHue; (B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

CBeJIeHUs 00 OCHOBHBIX MOTPEOUTETHCKUX CBOMCTBAX TOBAapOB (paboT, ycClyr), B OTHOIIEHWH TMPOIYKTOB
NUTAHUSL CBEJCHUS O COCTaBe (B TOM YHWCJI€ HAMMEHOBAHHME HCIOJIB30BAHHBIX B IMPOLECCE WU3TOTOBJICHUS
NPOAYKTOB THTAHUSl THILIEBHIX J00aBOK, OMOJOTMYECKHM AKTUBHBIX J100aBOK, MHpOpMAIHI O HAJIUYUUA B
NPOAYKTaX MHUTAHUS KOMIIOHEHTOB, IMOJIYYEHHBIX C NMPUMEHEHHEM T'€HHO-WH)KEHEPHO-MOAU(DHUIIMPOBAHHBIX
OpPraHU3MOB, B CITy4yae, €Clii COJIep)KaHUe yKa3aHHBIX OPraHW3MOB B TaKOM KOMIIOHEHTE COCTaBJsieT Oosee
JEBSITH JECATHIX TMPOILIEHTA), MUIIEBOW IIEHHOCTH, HAa3HAYCHHH, OO YCIOBHSIX MPUMEHEHUS W XPAHCHHS
NPOAYKTOB MUTAHMsS, O CIIOCO0aX M3TOTOBJICHHUSI TOTOBBIX OJr0/, Bece (00beMe), JaTe U MECTe M3TOTOBJICHUS
U ynakoBku (pacacoBKHM) NPOAYKTOB NHTAaHHUS, a TaKKE CBEICHHS O NPOTHBOIMOKA3aHUSAX IS MX
NPUMEHEHUs TPU OTAENBHBIX 3a0oneBanusx. [lepeuens ToBapoB (pabot, yciyr), HHPOpMaIHUs O KOTOPBIX
JOJDKHA COJICPIKATh MPOTHUBOIMOKA3aHUS ISl MX MPUMEHEHUS MPU OTACIBHBIX 3a00JI€BaHUAX, YTBEPIKIACTCS
[IpaButensctBoM Poccuiickoit ®@enepauun; (B pea. DenepanbHbix 3akoHOB oT 21.12.2004 N 171-®P3, ot
25.10.2007 N 234-D3)

IIEHy B pyOJIIX U yCIIOBUS MPUOOpeTeHus: TOBapoB (paboT, yclyr), B TOM YHUCJIE€ TIPU OIUIaTe TOBAapoB (padoT,
YCIIyT) 4epe3 OmpeieJIeHHOE BpeMs TOcie UX mepenadyr (BBIOJHEHHS, OKa3aHHUs) MOTPEOUTEI0, MOJTHYIO
CyMMY, TOJUIeXAaIlyl0 BbIIUIATe NOTpeOuTeneM, U rpaduk norameHus 3Toi cymmsl; (B pea. denepanbHOro
3akoHa 0T 21.12.2013 N 363-P3)

rapaHTUHHBIN CPOK, €CJIM OH ycTaHOBJeH; (B pen. denepanbHoro 3akona ot 17.12.99 N 212-P3)

npaBuia 1 ycioBus 3 GexkTuBHOro 1 6€30MacHOT0 UCTIONIB30BaHUs TOBApPOB (paboT, yciyr);

uHpopMaIuo 00 dHepreTudeckoil 3PPEeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TPEOOBAHHUE O HAJMYHUU
Takod HWH(QOpMAIMK ONPEAETICHO B COOTBETCTBHM C 3aKOHOJATENLCTBOM 00 OSHEProcOepe:KeHHH H O
MOBBIIIEHUHU YHEepreTudeckoi appextuBHOCTH; (B pen. DenepanpHoro 3akoHa oT 23.11.2009 N 261-D3)

CPOK CIIY’KOBbI MJIM CPOK TOJHOCTH TOBApOB (padoT), yCTAHOBJICHHBIM B COOTBETCTBUM C HACTOSIIUM 3aKOHOM,
a TaKXKe CBEJICHHS O HEOOXOAUMBIX JIEHCTBUSAX MOTPEOUTEISI IO MCTEUCHHH YKa3aHHBIX CPOKOB U BO3MOIKHBIX
NOCJIEJICTBUSX TIPH HEBBINOJHEHWU TAKUX JEHCTBHH, €cli TOBapbl (pabOThl) MO HMCTEUYEHHH YKa3aHHBIX
CPOKOB TMPEJCTaBIAIOT OMACHOCTh Ui JKU3HHU, 3/I0pPOBbSI W HMMYIIECTBA MOTPEOUTENs] WM CTAHOBSTCS
HETIPUTOTHBIMHE ISl MICTIOJIb30BAHMUS 110 Ha3HAYCHUIO;

aapec (MECTO HaxXOXIeHHs), (GUPMEHHOE HAUMEHOBaHWE (HAMMEHOBAHWE) W3TOTOBUTEINS (HCIIOJHUTEIS,
NPO/aBIa), YIMOJIHOMOYEHHON OpraHU3alluil WX YIOJHOMOYEHHOTO WHIMBHUIYaIbHOTO IMPEINPUHUMATEIS,
umnoprepa; (B pen. GenepanbHoro 3akona ot 25.10.2007 N 234-D3)

uHpopMalio 00 00s3aTeTbHOM TOJTBEPKACHUU COOTBETCTBUS TOBAapoB (paboT, YCIyr), yKa3aHHBIX B
NyHKTE 4 cTaThu 7 HacToslIero 3akoHa; (B pea. PeaepanpHoro 3akona ot 17.12.99 N 212-P3)




MH(GOPMAIIHIO O MpaBUJIaX MPOJIaXKU TOBAPOB (BBIMOIHEHHS padOT, OKa3aHUs yCIyT);

yKa3aHhe Ha KOHKPETHOE JIMIIO, KOTOpOe OYJET BHINOJHATH padoTy (OKa3bIBaTh yCIyTy), U HHGOPMAIIHIO O

HEM, €CJIM 3TO MMEET 3HaueHHUe, UCXO U3 XapakTtepa paboTsl (yciuyru); (B pen. deaepaabHOro 3aKOHa OT
17.12.99 N 212-®3)

yKa3aHHE Ha UCIONb30BaHHe (OHOTpaMM TMpH OKa3aHWHM Pa3BICKATEIbHBIX YCIYr HCIOIHUTEISIMU
MY3bIKaJbHBIX IPOU3BeACHUM. (B pen. PeaepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Ecmu mpuobperaemblii motpedutesnieM ToBap ObUT B YIMOTPEOICHUH WM B HEM YCTPAHSIICS HEIOCTATOK
(HemocTaTKM), MOTPEOUTENIO IOJDKHA OBITh TIPEoCcTaBIeHa HHPOPMAIUS 00 STOM.

3. Undopmanus, npeaycMOTpeHHas! MyHKTOM 2 HACTOAIIEH CTaThbU, TOBOJUTCS JI0 CBEJIEHUS MOTpeduTencii B
TEXHUYECKOW JJOKYMEHTAIUU, IpUIaraeMoi K Topapam (paboTtam, yciiyram), Ha 3TUKETKaX, MapKUPOBKOW WU
WHBIM CIIOCOOOM, TIPUHATHIM ISl OTIEIBHBIX BUAOB TOBapoB (pabdot, yciyr). Madopmarus 06 06s3aTenbHOM
HOJTBEPKICHUNA COOTBETCTBHS TOBApOB NPEJCTABIISETCS B MOPSAKE M CHOCOOAMHU, KOTOPHIE YCTaHOBJICHBI
3aKOHO/IaTeNbCTBOM Poccuiickoit Denepanui 0 TEXHUYECKOM PEryIMPOBAHUH, M BKIIOYAET B Ce0sl CBEICHUS
0 HOMepEe JOKYMEHTa, TIOITBEPIKAAIOIIETO TAKOE COOTBETCTBHUE, O CPOKE €r0 ICHCTBHS 1 00 OpraHU3alliH, ero
BbIaBmIeil. (B pen. @eaepanbHbix 3ak0HOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

A63ar - YTpatun cuiy. (B pen. @enepanpaoro 3akoHa oT 21.12.2004 N 171-D3)

Crartba 11. Pe:xxum padoTsl npoaaBua (MCIOJTHUTEJIA)

1. Pexum pa6OTBI rocyaapCTBCHHbBIX, MYHHUIHUIIAJIbHBIX OpFaHI/IBaI_II/Iﬁ TOPTOBJIH, OLITOBOIO M HMHBIX BHUJOB
O6CJ'Iy>KI/IBaHI/I$I HOTp€6HT€JI€I>’I YCTAHABJIMBACTCA IO PCHICHUIO COOTBECTCTBCHHO OPraHOB HUCIOJIHUTEILHON
BJ1aCTHU CY6’b€KTOB Poccuiickoit CDe)lepauI/n/I 1 OpraHOB MECTHOT'O CaMOYIIPpABJICHUA.

2. Pexxum paboThl OpraHuzanuii, OCyIIECTBISIOMINX AESITEIbHOCTh B chepax TOProBOro, ObITOBOIO U MHBIX
BUJIOB OOCITY)XMBaHHUA TMOTpeOMTENe M HE YyKa3aHHBIX B IyHKTe | HacTosAmed CTaThbH, a TakKke
WH/IMBUTyaJIbHBIX NPEANPUHUMATENIEH YCTaHABIMBACTCS MU CAMOCTOSITEIBHO.

3. Pexum paboTel mpopaBia (MCTOTHUTENS) TOBOJIWUTCS O CBEACHHUS TMOTpeOUTENe U JIOJDKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbs 12. OTBEeTCTBEHHOCTb M3rOTOBUTEJA (MCIOJTHUTEJISA, IPOJABIA,
BJIAJIeJIbLIA arPeraTopa) 3a HeHaAJiexkalyo napopmanuio o Topape (padore,
yeayre) (B pea. PenepaabHbix 3ak0HOB 0T 21.12.2004 N 171-®3, o1
29.07.2018 N 250-d3)

1. Ecim moTpeOuTeNnto HE MpenocTaBieHa BO3MOXKHOCTh HE3aMEIUIUTENIFHO IMOJNyYUTh IPH 3aKIIOYCHUN
noroBopa mHpopmaro o ToBape (pabote, yciayre), OH BIOpaBe MoTpeboBaTh OT MpojaBma (MCIIOJIHUTEIS)
BO3MEUICHUSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKJIOYEHHsl JOroBopa, a eciu
JIOTOBOP 3aKJIFOUEH, B pa3yMHBI CPOK OTKa3aThCs OT €ro UCIOJHEHHS M MOTpeOOoBaTh BO3BpaTa YIUITAYeHHOU
3a TOBap CyMMBbI M BO3MEIICHUS JIPYTUX YOBITKOB. (B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT MCMONHEHUs! JOrOBOpa MOTPEOUTENh 0053aH BO3BPATHTH TOBAap (pe3yibTaT paboThl, YCIYTH,
€CJIM 3TO BO3MOJKHO T10 MX XapaKTepy) MpoJaBily (MCIOTHUTENIO). (B pen. denepanbHbIX 3aKOHOB 0T 17.12.99
N 212-®3, ot 21.12.2004 N 171-D3)

2. Tlponasenr (MCTIOJTHUTENDB), HE MPEIOCTABUBIIMN TOKYIATEII0 TOJHOW W JOCTOBEPHOW HH(POpPMAIIUU O
ToBape (pabore, yciyre), HECET OTBETCTBEHHOCThb, MPEAYCMOTPEHHYIO MyHKTamu 1 - 4 crateu 18 wm
OYHKTOM 1 cTtatbu 29 Hacrosimiero 3akoHa, 3a HEAOCTAaTKH TOBapa (paboThl, YCIYTH), BO3HUKIINE MOCIE €ro
nepeaun NoTpPeOUTEI0 BCICICTBUE OTCYTCTBUS Y HETO Takoi nHpopManuu. (B pen. PeaepaibHOTO 3aKOHA
ot 17.12.99 N 212-®3)

2.1. Bnanenen arperatopa, MpeAOCTaBUBIINN MOTPEOUTEII0 HEJOCTOBEPHYIO MIIH HETIOIHYIO0 HH()OPMAITUIO O



ToBape (yciyre) WiM TpojaBiie (MCIOITHHUTENE), Ha OCHOBAaHMM KOTOPOW MOTpeOuTesIeM ObLIT 3aKIIOYeH
JIOTOBOP KYIUIU-TIPOJIaXKH (IOTOBOP BO3ME3IHOTO OKA3aHHS YCIYr) C MPOJABIOM (HMCIIOJHUTENIEM), HECET
OTBETCTBEHHOCTh 32 YOBITKH, NPUYUHEHHBIC TOTPEOUTENI0 BCJICICTBUE TMPEAOCTABICHUS €My TaKOU
uHpopmanuu. (B pea. PenepansHoro 3akona ot 29.07.2018 N 250-D3)

Ecnu mHOE HE MpeyCMOTPEHO COTJIallieHHeM MEXy BIIaJICbLIEM arperaTopa u MmpoaaBloM (MCTIOIHUTEIEM)
WIN HE BBITEKAeT U3 CYIIECTBA OTHOIIEHWH MEXKIy HUMH, OTBETCTBEHHOCTh 32 HCIIOJIHEHHE IO0TOBOPA,
3aKJIFOUYEHHOTO TOTPEOUTENIEM ¢ MPOAABLIOM (MCIIOIHHUTENIEM) Ha OCHOBAHUU TPENOCTABICHHON BIaJeIbIIeM
arperatopa uH(opmaiuu o ToBape (yciayre) WiM MpojaBie (MCIOJHUTENE), a TakKe 3a COOJIOJCHUE IMpaB
noTpeOuTeNield, HApPYIICHHBIX B pe3yjbTaTe Mepeaadd MmoTpedurento ToBapa (yCIyrd) HEHAJJISKAaIlero
KavyecTBa U 0OMEeHa HENpPOJIOBOJIBCTBEHHOTO TOBapa HAJUICKAIIET0 KayecTBa Ha aHAJIOTUYHBIA TOBap, HECET
npoaasel (ucnosHuTenb). (B pen. denepanpaoro 3akoHa oT 29.07.2018 N 250-D3)

Brnanener; arperatopa He HeceT OTBETCTBEHHOCTh 3a YOBITKH, NMPUYMHEHHBIE MOTPEOUTENIO BCIEICTBHE
NpEeAOCTaBICHNSI €My HEIOCTOBEPHOH WM HemoJHOW HHpopMamuu o ToBape (yciuyre), B cilydae, €Cid
BJIAJIeNiel] arperatopa He H3MEHseT WHPOpManuio o ToBape (yciayre), NpeAOCTaBICHHYIO IPOJABIOM
(MCTIONTHUTENIEM) M COJIEPIKAIIYIOCS B MPEUIOKEHHH O 3aKIIOYCHHH JO0TrOBOpa KYIUIH-TIPOJAXKH (IoroBopa
BO3ME3/IHOTO OKa3aHus ycayr). (B pea. PenepansHoro 3akoHa oT 29.07.2018 N 250-D3)

2.2. TlotpeOutens BHpaBe NPEIbSIBUTH TpeOOBaHWE K BIAJENbBIy arperatopa O BO3BpaTe€ CYMMBbI
NPOU3BEJICHHON MM TpeIBapUTENIbHON OIuIaThl ToBapa (yciyru). Brmagener arperatopa BO3BpaliaeT CyMMY
MOJTyYEHHON UM TPEIBAPUTEIHLHON OIUIaThl TOBapa (YCJIyru) B TEUCHHE JIECATH KaJCHIAPHBIX THEH CO JIHS
NPEIBSIBICHUST TOTPEOUTETIEM TaKOro TPeOOBaHUS MPU OJHOBPEMEHHOM HAIMYHUH CIICAYIOUIUX YCIOBUH: (B
pen. ®eaepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHH KOTOPOTO MOTpeOMTEsIeM BHECEHA IMpeaBapUTeNbHas oriaTa Ha OAHKOBCKHIA
CUeT BIAJeNIblla arperaTropa, He IMepelaH IMOTPEeOUTEN0 B CpOK (ycliyra He OKa3aHa B CpOK); (B pen.
®enepanpHOro 3akoHa ot 29.07.2018 N 250-D3)

NOTpeOUTENIb HAMpPaBUI MPOJABIY (MCTOJHUTENIO) yBEIOMJICHHE OO0 OTKa3e OT HCIIOJHEHHUS JI0TOBOpa
KYIUTU-TIPO/IaXXH  (JOTOBOpa BO3ME3JHOTO OKa3aHUS yCIyr) B CBS3M C HAapyIICHHEM MPOJAABIOM
(ucnosHUTENEM) 00s3aTeNbCTBA TEpenaTh TOBap (OKa3aTh YCIYTy) B YCTaHOBJICGHHBI CpoOK. (B pen.
®enepanpHOro 3akoHa ot 29.07.2018 N 250-D3)

Hapsiny ¢ TpebGoBaHmem O BO3BpaTe CyMMbl MpEeABApPUTEIBLHON OIJIaThl TOBapa (YCIyrH) MOTpeOUTesh
HAIpaBIIsieT BIAJEIbIy arperaTtopa MmojATBEpKACHUE HAIPABICHUS MPOAABIY (MCIOIHHUTENIO) YBEIOMIICHUS
00 OoTKa3ze OT WCIOJIHEHHS JOTOBOpa KYIUIU-TIPOJAXH (IOTOBOpa BO3ME3IHOTO OKa3aHUA YCIyT). (B pei.
®enepanpHOro 3akoHa ot 29.07.2018 N 250-D3)

Eciu mHOE HEe mpeayCMOTPEeHO YCIOBHSMH II0JIb30BATEIBCKOTO WM WHOTO COTJIAIICHUS MOTpeOuTeNns ¢
BJIAJICIBIIEM arperaTopa, yBEIOMJICHHE NpOAaBIy (MCIOJIHHUTENII0) 00 OTKa3e OT HCHOJHEHHs I0roBOpa
KYIUTA-TIPOJIaXKH (OrOBOpPa BO3ME3IHOTO OKa3aHMsI YCIyr) MOXKET ObITh HANPABICHO BJAJIENbIlYy arperaropa,
KOTOPBIN 00s513aH HANPaBUTh €ro MPoAaBIly (MCHOJHUTEN0). (B pen. PexepanbHoro 3akona ot 29.07.2018 N
250-®3)

2.3. B cmyuae, yka3aHHOM B TyHKTe 2.2 HACTOSIIEH CTaTbd, BJAJENEll arperaropa BIIpaBe OTKa3aTh
NOTPEOUTENI0 B BO3BPATE CYMMBI MPEABAPUTEIHLHON OIUIAThI ToBapa (YCIYrW) MpU MOJIyYeHUH OT MPOJIaBla
(MCTIONHUTENS) TONTBEPXKACHUST MPHUHATUS MOTpeOuTeseM ToBapa (OKa3aHHWsS YCIYTH) HPU YCIOBHH, YTO
KOIKSI TaKOTO TIOJTBEPKICHHUS Obljla HAIPaBJICHA BJIAJICIBIIEM arperaTtopa MmoTpeOUTEeI0 B TCUCHHUE JICCITH
KaJCHIAPHBIX JHEH CO JHS TMONYYCHHs BIAJCNIbIEM arperaropa TpeOOBaHUs O BO3BPAaTE€ CYMMBI
npeIBapUTEIbHON oOIIaTtel ToBapa (yciyru). B cimydae Hecornmacusi moTpeOUTeNss ¢ NpeCTaBICHHBIMU
BJAJIEbIIeM arperaTopa JOKa3aTeIbCTBAMHM TNPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIIYTH)
noTpeOuTeNb BIpaBe TpeOOBAaTh BO3BpAaTa CyMMBI MPOW3BEICHHOW MM IPEIBAPUTEIHLHOM OIUIaThHl TOBapa
(ycmyru) B cynebnom nopsizke. (B pea. @enepanpHoro 3akona ot 29.07.2018 N 250-D3)

3. Ilpu npuYMHEHHUH BpeJa >KU3HU, 370pPOBBI0O U MMYIIECTBY MOTPEOUTENS BCIEACTBUE HENpEIOCTaBICHUS
€My TIOJIHOM W JOCTOBEpHOW HMH(pOpManuu O ToBape (pabote, yciayre) MoTpeOHUTeNns BIpaBe MOTPeOOBATH
BO3MEIIEHHUSI TaKOTO Bpela B MOPSAKE, MPEAYyCMOTPEHHOM cTaThedl 14 HacTosimero 3akoHa, B TOM YHUCIE



MOJTHOTO BO3MEIIEHHsI YOBITKOB, MPUYMHEHHBIX MPHUPOTHBIM OO0BEKTaM, HAXOMISIIMMCS B COOCTBEHHOCTHU
(Bmagenun) norpedutens. (B pea. @enepanpHoro 3akoHa ot 17.12.99 N 212-03)

4. Tlpu paccMOTpeHUHM TpeOOBaHUI MOTPEOUTENsT O BO3MEIICHUHM YOBITKOB, MPUUYUHEHHBIX HEIOCTOBEPHOI
WIM HEIOCTaTOYHO TMOJHOW wuHpopmammeil o ToBape (pabote, yciayre), HEOOXOAMMO HCXOIUTh U3
NPEINOI0KEHHsT 00 OTCYTCTBUU Yy MOTPEOUTENsI CHEIMAIBHBIX MMO3HAHUM O CBOWCTBAaX M XapaKTEPUCTHUKAX
ToBapa (paboTsl, yciuyrn). (B pen. @enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Cratbs 13. OTBETCTBEHHOCTH U3rOTOBUTEJIS (MCIIOJIHUTEJIS, MPOJABLA,
YIOJITHOMOYEHHOM OPraHu3anun Wi YIOJHOMOYE€HHOT0 HHANBUAYAJIbHOT0
NpeaAnpuHUMATe/Is, UMIIOPTEPa) 32 HAPYUICHHE NPaB NoTpeduTesei (B pea.

depepaiabHOro 3akona or 21.12.2004 N 171-D3)
1. 3a mHapymeHue TmpaB MOTpeOUTENeH M3rOTOBUTENh (MCIOJHUTENb, MPOJABEI, YIOJTHOMOYECHHAS
opraHu3anys WIAd  YINOJHOMOYECHHBI  HWHAMBUAYAJIbHBIA  TpENNpPUHUMATENIb, HMIIOPTEP)  HECET

OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO 3aKOHOM WJIA IOTOBOPOM. (B pea. DenepansHoro 3akona ot 21.12.2004
N 171-®3)

2. Ecnu mHOE HE yCTAaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE MOTPEOUTENIO, MOJUIeKAT BO3MEIICHUIO B
MOJTHOM CyMME CBEpPX HEYCTOWKH (NI€HH), YCTAHOBJIEHHOW 3aKOHOM WA JOoroBopoM. (B pen. denepanbHOTO
3akoHa oT 17.12.99 N 212-®3)

3. Ymrara HeycToiiku (NeHH) M BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTENS (MCIOTHHUTEIS,
MpOJaBLa, YINOJHOMOYEHHYIO OPraHHU3alUi0 WM YIMOJHOMOYEHHOIO MHIMBUIYAJIBLHOTO HpealpUHUMATENS,
UMIIOPTEpa) OT UCIIOIHEHHUsI BO3JIO)KCHHBIX Ha HEro 00s3aTeNbCTB B HAType mepe] morpedureneM. (B pel.
®denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

4. WsroroButenb (MUCIOJHUTENb, IMPOJABEL, YHNOJHOMOYEHHAs OpraHu3alus WM YHOJHOMOYEHHBIN
WH/IMBUTyalIbHBIA TIpeIIpUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHHE
00s13aTeNbCTB WM 3a HEHAJJIEKAIee MCIIOJHEHHE O00s3aTeNbCTB, €CIM JIOKaKeT, YTO HEUCIOJHEHUE
00s13aTeNbCTB UM MX HEHaJUIeXkKalllee MCIOJHEHHE MPOU30IILIO BCIESACTBUE HEMPEOI0JIMMON CUJIbI, a TaKKe
10 MHBIM OCHOBAHUSIM, MPEyCMOTPEHHBIM 3aKOHOM. (B pei. DenepanbHbiX 3aKOHOB OT 17.12.99 N 212-P3,
o1 21.12.2004 N 171-®3)

5. TpeboBanust morpedbutens o0 ymiare HEYCTOMKH (TIEHH), MPEIyCMOTPEHHOW 3aKOHOM WM JIOTOBOPOM,
HOJIeKAT yIOBIETBOPEHUIO U3TOTOBUTENEM (HMCIOTHUTENEM, POJABIIOM, YIOJHOMOYEHHOW OpraHu3aluen
WIN YIIOJTHOMOYECHHBIM MHIVBHIYaJbHBIM MPEIIpUHUMATENIEM, UMIIOPTEPOM) B JOOPOBOJIBLHOM TOpsAKE. (B
pen. @enepanbHbIX 3aKk0HOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu ynomneTBopeHHMHU cyaoM TpeOoBaHHI MOTPEOUTEINs, YCTAHOBJICHHBIX 3aKOHOM, CYJ B3BICKUBAET C
U3rOTOBUTENS (MCHOJHHTENS, TPOJABIA, YIOJHOMOUYEHHON OpraHM3aliil WM  YINOJHOMOYEHHOTO
UHIIUBUIYallbHOTO TpEANPHHUMATENS, HMIOPTEpa) 3a HEecoONroJeHHe B JOOPOBOJILHOM — MOPSIIKE
yIIOBIICTBOPEHUSI TpeOoBaHWI moTpeduTens mrpad B pa3Mepe IMATHAECAT NPOICHTOB OT CYMMBI,
MPUCYXICHHON Cy/IOM B TOJIb3Y MOoTpeduTes. (B pea. PenepansHoro 3akona ot 21.12.2004 N 171-D3)

Ecau ¢ 3asBieHueM B 3alllUTYy IIpaB HOTpC6I/IT€J'I$I BBICTYIIAIOT O6IJ.[CCTB€HHBI€ O6L€,Z[I/IH€HI/15[ HOTpGGHTCHGﬁ
(I/IX acconuanuu, COI-03BI) WM Opradnbl MCCTHOI'O0 CaMOYIpPAaBJICHHA, IIATHACCAT IIPOUCHTOB CYMMBbI
B3bICKAHHOI'O I_HTpa(ba NEPpCHUCIIAOTCS YKa3aHHBIM O6”b€,£[I/IHCHI/I$IM (I/IX acconuanusM, COIOBaM) HJIX OpraHaM.

Crarbs 14. UMymiecTBeHHAasi OTBETCTBEHHOCTD 32 Bpel, NPUYUHEHHbIH
BCJIE/ICTBHE HEJIOCTATKOB TOBapa (padoTbl, YCJIYTH)
1. Bpen, mpuuuHEHHBIN >KU3HU, 370POBBI0 WM HMYIIECTBY TMOTPEOUTEINsI BCIEJACTBHE KOHCTPYKTHBHBIX,

IMPOU3BOACTBCHHBIX, PCLCHTYPHBIX WJIMW HWHBIX HEAOCTATKOB TOBApa (pa6OTBI, ycnyrI/I), IO JJIC)KHUT
BO3MCIHICHHUIO B IIOJIHOM o0BeMe.



2. IIpaBo TpeGoBaTh BO3MEINICHHS Bpeaa, MPUUYNHEHHOTO BCIICJICTBUE HEIOCTATKOB ToBapa (paboThl, YCIyTH),
NPU3HAETCS 32 JIFOOBIM TOTEPHEBIIMM HE3aBHCUMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX OTHOIIEHHSX C
MPOAABIIOM (HMCIIOJIHUTEIIEM) UITH HET.

3. Bpen, mpuUUMHEHHBIA KHU3HH, 37J0POBBI0 WM HUMYIIECTBY MOTPEOUTENSI, MOMJIEKHUT BO3MEIIECHHIO, €CIIU
Bpe/l MPUYMHEH B TEUCHHE YCTAHOBIIEHHOTO CPOKa CIY>KOBI UM CPOKa TOJTHOCTH TOBapa (paboThI).

Ecnmu Ha ToBap (pe3ynbTaT pabOThI) NODKEH OBITh YCTAaHOBJIEH B COOTBETCTBUM C IMyHKTaMH 2, 4 CTaTbu 5
HACTOSIIEro 3aKOHa CPOK CIY>KOBI MU CPOK TOJTHOCTH, HO OH HE yCTaHOBJIEH, JIMOO MOTpeOuTENI0 He ObLTa
MpenocTaBjieHa TMOJHas W JIOCTOBEpHas HMHQOpMAIUsi O CpPOKE CIYKObl WM CpPOKE TOJHOCTH, JUOO
noTpeduTeNb He ObUI MPOMH(DOPMHUPOBAH O HEOOXOAMMBIX ICHCTBHUSAX IO MCTECUCHHUU CpPOKA CIY>KOBI WM
CpOKa TOJHOCTH W BO3MOXKHBIX MOCJEJCTBUSX NPU HEBBHINOJHEHWW YKa3aHHBIX JIEHCTBUH, MO0 TOBap
(pe3ynbpTaT paboOThI) O HUCTEYCHHWH DTUX CPOKOB MPEICTABISIECT OMACHOCTH JUIS JKU3HH H 3JI0POBbBS, BpE.
HOJVISKUT BO3MEUICHUIO HE3aBUCHMO OT BpPEMEHH ero npuyuHeHus. (B pexa. denepaibHOro 3akoHa OT
17.12.99 N 212-®@3)

Ecnu B COOTBETCTBHHU € MYHKTOM | CTaThu 5 HACTOSIIEro 3aKOHA U3TOTOBUTEIH (MCIIOJHUTEIb) HE YCTAHOBUII
Ha TOBap (paboTy) CPOK CIY>KOBI, BpeJl MOAJISKUT BO3MEIICHUIO B CIIydae €ro MPUUNHEHHS B TEUCHUE JAECATH
JeT CO JHA mepeaadu ToBapa (paboThl) MOTPEOHUTENIO, a €CIU JeHb Mepelayd yCTaHOBUTH HEBO3MOXHO, C
JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHHS BHITIOTHEHUS PabOThI).

Bpez[, HpH‘IHHCHHBIﬁ BCJICACTBUC HCAOCTAaTKOB TOBapa, IIOJICKUT BO3MCHICHHUIO IIPpOAABOOM WA
HU3rOTOBUTCIJICM TOBAapa I110 BBI60py MOTCPIICBUICTO.

Bpen, npuunHeHHbIH BelieACTBUE HEJOCTATKOB PabOThI MIIM YCIYTH, MOJIJIEKUT BO3MEILIEHUIO HCTIOJIHUTENIEM.

4. WzroroButens (MCTMOIHHUTENH) HECET OTBETCTBEHHOCTH 3a BpEJ], NPUYMHEHHBIH >KM3HH, 3J0POBBIO WIIH
UMYIIECTBY MOTPEOHUTENS B CBSI3U C UCIOJIB30BAaHHEM MaTEepHalIOB, 000pYyIOBaHUs, HHCTPYMEHTOB U HMHBIX
CPENICTB, HEOOXOAMMBIX IS TIPOU3BOJICTBA TOBAPOB (BBIMOIHEHHS PabOT, OKa3aHUs YCIYT), HE3aBUCUMO OT
TOTO, TIO3BOJISLT YPOBEHb HAYYHBIX U TEXHHYECKUX 3HAHUI BBIIBUTH UX 0COOBIE CBOWCTBA WIIN HET.

5. U3roroButenb (MCHOIHUTENb, MPOABEL]) OCBOOOXKAAETCA OT OTBETCTBEHHOCTH, €CIIU JOKAXKET, YTO BPE.
NPUYMHEH BCJIEICTBHUE HENPEOJOJMMON CHIIBI WM HapyLIEHUs MOTpPeOUTENeM YCTaHOBJIEHHBIX IpaBUII
WCTIOJIb30BAHMS, XPAHEHHSI WM TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIYTH).

Crares 15. Komnencauust MOpajbHOI0 Bpeaa

MopanbHblil Bpen, MPUUYUHEHHBIH NOTPEOUTENI0 BCIIEACTBHE HApPYIIEHUS W3rOTOBUTENEM (HCIOJIHHUTEIEM,
IPO/AABIIOM, YIIOJIHOMOYEHHOU opranuzanuen WIH YTIOJIHOMOYEHHBIM UHUBUYyaJIbHBIM
npeanpruHuMaTeseM, UMIIOPTEPOM) TpaB MOTPEOUTEIs, IPEAYCMOTPEHHBIX 3aKOHAMHU U MPABOBBIMU aKTaMU
Poccuiickoit @enepanun, peryiupyonuMyd OTHOIIEHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENEH, TTOTIEKUT
KOMIICHCAllMM TPUYMHUTEIEM Bpeaa NpHU HAJIMYUM €ro BUHBL. Pa3Mep KoMIleHCAaluM MOpPAJbHOIO Bpejaa
OIpesiesIsieTCsl CyJJOM M He 3aBHCHUT OT pa3Mepa BO3MEILEHUSI UMYILECTBEHHOIo Bpeaa. (B pen. deaepanbHbIX
3akoHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

KommneHcanysi MopallbHOTO Bpeaa OCYIIECTBIISIETCSl HE3aBUCUMO OT BO3MEIIEHHS MMYIIECTBEHHOTO Bpeaa U
MMOHECEHHBIX TIOTpeOuTeIeM yOBITKOB.

Crarbs 16. HeneicTBUTEILHOCTD YCJI0BHH J0r0BOPA, YIIEMJIAIONIAX MPaBa
norpeouTesis
1. YcnoBusi moroBopa, ymemsIsiiomnue mpaBa MOTpeOUTeNst 0 CPaBHEHUIO C TPaBUIIaMU, YCTaHOBIECHHBIMH

3aKOHAMH WJIM UHBIMH TIPABOBBIMU aKkTaMu Poccuiickoit @eneparuy B 00JaCTH 3aIIMTHI TIPaB MOTpeOUTENeH,
NPU3HAIOTCS HEJACHCTBUTEIbHBIMH.

Ecnou B pe3yJibTaTe UCIIOJIHCHHUA AOTOBOpA, YHICMJLIIOMICTO IIpaBa HOTpC6I/IT€JI$[, Y HCTO BO3HHUKIIN Y6BITKI/I,
OHH IIOAJICKAT BOSMCIICHHUIO N3TOTOBUTCIICEM (I/ICHOJ’IHI/ITCHGM, HpO,I[aBLIOM) B IOJIHOM 00BEME.



2. 3anpemaercsi 0OyCIOBIMBAaTH NPHOOpPETeHHE OAHMX TOBapoB (paboT, yciyr) o00s3aTe’lbHbIM
npuoOpETEeHHEM HWHBIX TOBAapoB (paboT, yciayr). YOBITKM, NPUYMHEHHBIE TOTPEOUTENI0 BCIEACTBHE
HApyIICHUs €ro ImpaBa Ha CBOOOAHBIM BBIOOP TOBapoB (paboT, yCIyr), BO3MEMIAIOTCS MPOJABIIOM
(MCTIOTHUTENIEM) B TIOJTHOM 00BEMeE.

3anpeniaeTcsi 00yCIOBIUBATH YAOBIETBOPEHHE TpPEOOBAHHWM TOTpeOUTENEH, NPEIbsIBISIEMbIX B TEUCHUE
TapaHTUAHOTO CpPOKa, YCIOBHUSIMH, HE CBS3aHHBIMH C HEJOCTaTKaMH TOBapoB (pabot, yciyr). (B pen.
®enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

3. [IponaBen (MCTIOJHUTENB) HE BIpaBe 0€3 cOryiacusi MOTPEOUTENsT BBIMOIHATH JOMOJIHUTEIbHBIE PaOOTHI,
yciyru 3a miaty. [lotpeduTens BrpaBe 0TKa3aThCs OT OIUIATHI TaKUX paboT (YyCiIyr), a €clii OHHM OIUIaueHBI,
noTpeOuTeNIb BIpaBe MOTpeOOBaTh OT MpojaBlia (MCIOJHUTENSI) BO3BpaTa yiuiadeHHoM cyMwmsbl. Cornacue
noTpeOuTeNIsi Ha BBINOJIHEHHWE JONOJHUTENBHBIX pPaboT, yciayr 3a miaty o¢gopMiseTcs MpoAaBlOM
(McnosHUTENEM) B TMCBMEHHON (opMe, €clii MHOE HE TNPEeNycMOTpeHO (QenepanbHbIM 3aKOHOM. (B pell.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-P3, o1 21.12.2013 N 363-D3)

Crarbs 16.1. ®opMbI 1 NOPAJOK OIUIATHI NPH NMPOAAKE TOBAPOB
(BbINOJIHEHNH PadOT, OKa3aHUU YCJIYT) (B pea. @enepajbHOro 3aK0HA OT_
05.05.2014 N 112-®3)

1. TlpomaBen (MCHOSHUTENb, BIAAENEI] arperaropa B CIydyae HCIOJB30BAaHUS B CBOCH JAESITEIBHOCTH
HAJIMYHBIX PAcueTOB C MOTpeduTeneM) 00s3aH 0O0ECIEeUnTh BO3MOXKHOCThH OIUIATHI TOBapoOB (padoT, ycCiyr)
MyTE€M HCIIOJIb30BaHUSI HAIMOHAJIBHBIX IJIATEKHBIX HMHCTPYMEHTOB, 4 TAK)KE HAJIMYHBIX PACUETOB 1O BHIOOPY
notpebutess. (B pea. @enepanbubix 3akoHOB 0T 01.05.2017 N 88-@3, ot 31.07.2020 N 290-D3)

O06s13aHHOCTH 00ECTIEYNTh BO3MOXKHOCTH OIUIATHI TOBApOB (PaboT, YCIIYT) ¢ UCTIOIB30BAHUEM HAIMOHAIBHBIX
IUIATe)KHBIX MHCTPYMEHTOB B PaMKax HAIMOHAJIBHOM CHCTEMBI IUIATE)KHBIX KapT paclpoCTpaHseTCs Ha
npojaBia (MCIOMHUTENS, BIAJENblla arperatopa), y KOTOPOTO BBIpyYKa OT pealu3aldl TOBapOB
(BeIMOTHEHUST paboT, OKa3aHUS YCIYr) 3a MPEIIISCTBYIOMIMH KaJeHAApHBI TOJA MpEeBbIIIAeT IBaIIaTh
MUJUTHOHOB pyoiiei. (B pen. denepanbubix 3akoH0B oT 01.05.2017 N 88-D3, ot 31.07.2020 N 290-D3)

Ecnu mecTo onnatsl TOBapoB (paboT, yciIyr) HAXOAUTCSl B MECTE, '€ HE MIPEIOCTABIISIOTCS YCIYTH 10CcTyna K
MOJNBIKHOK  paauorenedoHHOW  CB3M W (WJIM)  CpeICTBaM  KOJUIEKTMBHOTO — JOCTyma K
nH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON cetu "VHTepHeT", mponaBel (MCTIOTHUTENb) OCBOOOXKIAE€TCS OT
00s13aHHOCTH 00ECIIEYUTh B ATOM MECTE BO3MOXKHOCTH OTUIATHI TOBApoOB (paboT, yCiayr) ¢ MCMOJIb30BaHUEM
HAIMOHAJIBHBIX IIATEKHBIX HHCTPYMEHTOB. (B pea. PeaepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

[Iponaser; ocBoOOXkmaeTcsi OT 00S3aHHOCTH 00ECIIEYUTh BO3MOKHOCTh OILIATHl TOBAPOB C HCIOJIB30BAHHEM
HAIIMOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKAa OT peajHu3aliii TOBapOB B
KOTOPOM COCTaBJSIET MEHee IATH MHJUITMOHOB pyOiei 3a MpenecTBYIONMKA KaleHAApHBIH roia. (B pen.
®enepanpHoro 3akona ot 01.05.2017 N 88-D3)

2. Omnata TOBapoB (paboT, yciayr) MOKET MPOHM3BOJIUTHLCS IMOTPEOHTENEM B COOTBETCTBHM C YKa3aHHUEM
npojAaBla (MCIOJNHUTENSI) IYyTEeM pacyeToB uepe3 CYyOBEKTOB HAIMOHAIBHON IUIATEKHOW CHCTEMBI,
OCYUIECTBIISIIOLIMX OKa3aHHE IUIATEKHBIX YCIYT B COOTBETCTBUM C 3aKOHOJATEIbCTBOM Poccuiickoii
@denepanu 0 HAIIMOHAIBHOM IJIATEKHOW CHUCTEME, €CIIM MHOE HE YCTAaHOBIECHO (eJepalbHBIMU 3aKOHAMU
WM UHBIMUA HOPMAaTHBHBIMU IPABOBBIMU akTamMH Poccuiickoit denepanuu.

3. IIpu omtatre ToBapoB (paboT, yCIYT) HAJIMYHBIMHU JEHEKHBIMUA CPEJICTBAMU 00s3aTENIbCTBA MOTPEOUTEINS
nepe1 MpoAaBIoM (MCIIOJIHUTEIIEM) TI0 OILIaTe TOBAPOB (paboT, YCIIyT) CUNTAIOTCSA MCTIOJTHEHHBIMU B pa3Mepe
BHECCHHBIX JICHE)KHBIX CPEICTB C MOMEHTa BHECEHUsS HAJIMYHBIX JICHEKHBIX CPEICTB TMPOJABILY
(McnosHUTENI0) MO0 TMJIATESKHOMY areHTy (Ccy0areHTry), OCYIIECTBISIONIEMY JAESITEBHOCTh 10 TMPHEMY
iaTexxen GU3NIecKux Juil.

IIpu omumare TOBapoB (paboT, yciIyr) myTeM IMepeBoAa MPEJAOCTaBISEMBbIX TMOTPEOUTENEM HATUYHBIX
JICHE)KHBIX CPEJICTB 03 OTKPHITHUS OaHKOBCKOT'O cueTa 00s3aTelbCTBAa IMOTPEOUTENST Tepes MPOoaaBIOM



(McoJTHUTENEM) 1O OIuTaTe TOBapoB (paloT, YCIYr) CUMTAIOTCS HWCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHS)KHBIX CPEJCTB C MOMEHTa BHECCHHUs TOTPEOMTENIEM HAJIUYHBIX JCHEKHBIX CPEJICTB KPEAUTHOMN
OopraHu3anuu Ju00 OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOUINM JACATEIbHOCTh B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccutickoit deaepanuu 0 HAIMOHAIBHOM MIAaTEKHOU CUCTEME.

[Ipu omnate ToBapoB (paboT, yciayr) MyTeM MepeBojia JCHEKHBIX CPEACTB B paMKaxX MPUMEHSEMbIX (hopm
Oe3HaJMYHBIX PAcUeTOB 005S3aTEIbCTBA MOTPEOUTENS TIepe] MPOIABIIOM (MCIIOTHUTENIEM) 10 OIIaTe TOBapOB
(paboT, yciyr) CUMTAIOTCSl MCIIOJIHEHHBIMH B CyMMeE, YKa3aHHOM B pacHOpsDKEHHU O IMEPEeBOJE JICHEKHBIX
CPEICTB, C MOMEHTa NOJATBEPXKICHUS €ro HCIOJHEHHUs] OOCIyXHUBAIOIIeH NOTpeOuTeNss KpeauTHOU
OpraHuzaluen.

4. Tlpu omnaTte TOoBapoB (paboT, ycayr) MpoAaBIly (MCHOJHUTENIO) 3aNPEIIeHO YCTaHABINBATH B OTHOIICHUH
OJIHOTO BHUJA TOBapoB (paboT, yCIayr) pa3audHbIe IIEHbl B 3aBUCUMOCTH OT CIIOCO0a MX OIJIaThl OCPEACTBOM
HAJIMYHBIX PAcYETOB MJIM B PAMKaxX MPUMEHSIEMbIX (OpM OE3HATMYHBIX PACUETOB.

5. HponaBeu (I/ICHOHHI/ITCHB) HECCT OTBCTCTBCHHOCTH 3da BO3HHUKIIUC Y HOTpC6I/IT€J'I$I Y6BITKI/I, BBI3BAHHBIC
HapymeH1uem TpC6OBaHHﬁ ITYHKTa 1 HaCTOHH_ICﬁ CTaThbH.

Crarps 17. CygeOHasi 3amuTa npaB norpeouTesieu
1. 3amuTa mpaB MOTpeOUTENEH OCYIIECTBISIETCS CYI0M.

3ammTa TpaB MOTpeOUTENel YCIyr, OKa3blBaeMbIX (DMHAHCOBBIMH OpPTaHU3ANMSMHU, OPTraHU3YIOIIUMU
B3aMMO/ICHCTBUE C YIOJHOMOYEHHBIM IO MpaBaM IMOTpeOHTENe (UHAHCOBBIX YCIYr B COOTBETCTBHU C
OenepanpHbiM - 3ak0HOM "OO  YIIOJHOMOYEHHOM IO TMpaBaM MOTpeduTeneid (UHAHCOBBIX yCayr',
OCYILECTBIISIETCSI C OCOOEHHOCTSIMH, YCTAaHOBJICHHBIMH YKa3aHHbIM DenepanbHbIM 3aKOHOM. (B pell.
®enepanpHOro 3akoHa ot 04.06.2018 N 133-03)

2. Hcku o 3amuTe mpaB MoTpeOuTeNneil MOTyT ObITh MIPEIBSIBICHBI 110 BBIOOPY UCTIIA B CYJI IO MECTY:

HaxO0XJICHUS] OpraHU3alih, a €CJd OTBETYUKOM SBIISIETCS MHAMBUIYAIbHBIM MpeaIpUHUMATENb, - €ro
JKUTEIIHCTBA,

KHUTCJIBCTBA UJIN Hpe6BIBaHI/I}I HCTHA,
3aKJIIOYCHUA WU UCIIOJIHCHUA OOr0OBOpaA.

Ecnu uck k opraHM3aiiuu BBITEKAET U3 JICITEILHOCTH €€ (hriraja WK IpeICTaBUTEIbCTBA, OH MOXKET OBITh
MPEeabsBICH B CyJ MO MECTy HaxOXIeHus ee (uimana uiam mpenactaButelbcTBa. (B pen. denepanbHOro
3akoHa 0T 21.12.2004 N 171-P3)

3. IlorpeOuTenu, MHBIE UCTIIHI 110 KCKaM, CBSI3aHHBIM C HAPYIICHUEM IPaB MOTpeOuTeNeii, 0CBOOOKIAIOTCS OT
YIUIaThl TOCYAAPCTBEHHOM IONUIMHBI B COOTBETCTBUU C 3aKoHoAaTelbcTBOM Poccuiickoin ®denepanum o
Hasorax u coopax. (B pexn. denepanpaoro 3akoHa oT 18.07.2011 N 242-D3)

I'nasa II. 3amuTa npaB norpeduTeJieii Npu Npojaa ke TOBAPOB NOTPeOUTEIAM

Crarps 18. IIpaBa norpeduTeisi npu 00HAPYKEHHMH B TOBAPe HEAOCTATKOB (B
pen. @enepanbHoro 3akona ot 25.10.2007 N 234-d3)

1. IToTpebutens B cixydae oOHApYKEHHs B TOBape HEJOCTATKOB, €CJIM OHH HE OBUIM OTOBOPEHBI MPOAABIIOM,
10 CBOEMY BBIOODPY BIIpaBe:

noTpeOdoBaTh 3aMEHbI Ha TOBAP TOH K€ MapKH (ITUX Ke MOJIEIH U (MJIN) apTHKYJIA);

notpeboBaTh 3aMEHbl Ha TaKOW K€ ToBap JApyroil Mapku (MOJEIH, apTHKYyJa) C COOTBETCTBYIOIIMM
nepepacyeToM IMOKYIHOW IICHBI;



notpeboBaTh COPa3MEPHOI0 YMEHbBILICHHS TOKYITHOH 1IEHBI,

notpeboBaTh HeE3aMEJIUTENIHOr0 O€3BO3ME3HOI0 YCTpaHEHHMs HEIOCTaTKOB TOBapa WM BO3MEIICHHUs
pacxo/10B Ha UX UCIIPABJIEHUE MOTPEOUTENEM WU TPETHUM JIHIIOM;

OTKa3aTbCsl OT MCIIOJIHEHUsS! JIOrOBOPA KYIUIU-NPOJAXH U IMOTpeOOoBaTh BO3BpaTa YIIAY€HHOW 3a TOBAp
cymMmel. [1o TpeboBaHMIO MpoIaBLIA U 32 €T0 CUET MOTPEOUTENb JOJDKEH BO3BPATUTh TOBAP C HEJOCTAaTKaMHU.

[Ipu sTOM moTpeOuTeNnb BIpaBe MOTPEOOBATH TAKKE IMOJHOIO BO3MEIIEHHsS! YOBITKOB, NMPUYMHEHHBIX €MY
BCJICJICTBUE IMPOJAXXH TOBAapa HEHAJICKAIIETO KauecTBA. YOBITKA BO3MEINAIOTCS B CPOKH, YCTAHOBIICHHBIC
HACTOSIIIMM 3aKOHOM JIJIsl YAOBIETBOPEHHSI COOTBETCTBYIOIIUX TPeOOBaHMIA MOTPEOUTEIIS.

B oTHOIIEHUM TEXHUYECKH CIIOKHOTO TOBapa MOTPEOUTENh B ciiydae OOHAPYKEHHS B HEM HEIOCTaTKOB
BIPaBE OTKA3aThCsI OT UCTIOIHEHHS JOTOBOpA KYIUIM-TIPOJAKU M MOTPeOOBaTh BO3BpaTa yIIAaue€HHOH 3a TaKon
TOBap CyMMBI JTUOO MPEAbSIBUTH TPeOOBaHKE O €ro 3aMEHe Ha TOBAp ITOM K€ Mapku (MOJENH, apTUKYJIa) UITH
Ha TaKoH ke ToBap APYroi Mapku (MOJEH, apTUKYyJIa) C COOTBETCTBYIOIINM MEPEPACYETOM ITOKYITHOW IIEHBI
B TCUEHHWE IATHAINATU JHEH CO JHSA NepeJadyd MOTPeOUTEN 0 Takoro ToBapa. Ilo mcTeueHuun 3TOro cpoka
yKa3aHHbIEC TPeOOBAHMUS MOJIICKAT YAOBIECTBOPSHHIO B OJHOM M3 CICAYIONINX CITy4aeB:

06H3.py>KCHI/IC CYHICCTBCHHOI'O HEAOCTATKa TOBApa,
HapymeHnue yCTaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpAaHCHUA HEAOCTATKOB TOBApa,

HEBO3MOXHOCTb MCIIOJIb30BAHMSI TOBapa B TEYEHHME KAKJIOTO rojla TapaHTUHHOIO CpPOKa B COBOKYIIHOCTH
6osiee yeM TpUALATh THEH BCIIEJICTBHE HEOJTHOKPATHOTO YCTPAHEHHS €r0 PA3JIMYHBIX HEJOCTATKOB.

[lepedyeHb TEXHUYECKHU CIIOKHBIX TOBapoB yTBepxkaaercs [IpaBurensctBomM Poccuiickoii denepanuu. (B pen.
®enepanpHOro 3akoHa oT 25.10.2007 N 234-03)

2. TpeboBanusi, ykazaHHbIE B IIyHKTE | HACTOSIIEH CTaThH, MPEABSIBISIOTCS MOTPEOUTENIEM MPOAABILY JTHUOO
YIOJTHOMOUYEHHOW OpraHu3allid WM YIOJHOMOYEHHOMY WHAMBHyallbHOMY MpPEINpUHUMATEN0. (B pej.
®denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

3. IlorpeOutens BmpaBe NpeIbIBUTH TpeOOBaHMS, yKa3aHHble B a03alax BTOPOM M IMATOM IyHKTa 1
HACTOSIIEW  CTaTbM,  M3TOTOBUTENIO,  YIOJHOMOUYEHHOW  OpraHM3allid WM  YIOJHOMOYEHHOMY
WHINBUYaJIbHOMY MIPEANPUHAMATENIO, UMTIopTepy. (B pen. denepanbHbix 3akoHOB 0T 21.12.2004 N 171-P3,
o1 25.10.2007 N 234-®3)

Bwmecro npenbsiBieHus: 3TUX TpeOOBaHUH MOTPEOUTENH BIIPaBe BO3BPATHTH M3TOTOBUTEIIO WM HUMIIOPTEPY
TOBap HEHAJUICKAIIEr0 KadecTBa M MNOTPeOOBaTh BO3BpaTa YIUIAYEHHOW 3a HETO CYMMBL (B pen.
®denepanpHOro 3akoHa ot 25.10.2007 N 234-03)

4. Ilynkr ytpatun cuiy. (B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

5. OrcyrcTBHE y MOTpeOUTENsI KACCOBOIO MJIM TOBApHOTO 4eKa JMOO MHOrO JIOKYMEHTA, YIOCTOBEPSIIOIINX
(axT 1 yclI0BUS MOKYIIKU TOBapa, HE SIBJISETCS OCHOBAHHEM JUIS OTKa3a B YIOBJIETBOPEHUU €ro TpeOOBaHUH.

[IpomaBer; (M3rOTOBHTENB), YIIOJIHOMOYEHHAs OpPraHU3als WM YIOJIHOMOYEHHBIH HHINBHIYATbHBIN
npeANpUHAMATENb, UMIIOPTEP 00s3aHBI IPUHATH TOBAP HEHA/JISKAILETO Ka4ecTBa Y MOTPEOHUTENS U B clydae
HEOOXOIMMOCTH TIPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeOuTens BIpaBe yd4acTBOBATh B IPOBEpPKE
KauecTBa ToBapa. (B pexn. PenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnyuae cmopa o0 mpuuMHaX BO3HMKHOBEHHUS HEIOCTaTKOB TOBapa NpojaaBen (M3rOTOBHUTEID),
YIOJTHOMOYEHHAsT OpraHU3alusl WA YIIOJHOMOYEHHBI WHIMBUIYAJIbHBIN NpEANPUHUMATEIb, UMIIOPTED
00s13aHBI TMPOBECTH DJKCHEPTU3Y TOBapa 3a CBOM cueT. ODKCHepTH3a TOoBapa IMPOBOIWTCS B CPOKH,
yCcTaHOBJICHHBIE cTaThsiMu 20, 21 u 22 HacTosmiero 3akoHa JJIs yJOBJIETBOPEHHUS COOTBETCTBYIOIIUX
TpeboBanmii morpedutens. [loTpedurens BIpaBe MPUCYTCTBOBATH MPH MPOBEICHUH SKCIIEPTH3BI TOBApa U B
CJlydae HECOrJIacusi C €€ pe3yJabTaTaMU OCTIOPHUTH 3aKIFOUEHUE TaKOW SKCIEePTH3bl B CyAeOHOM mopsike. (B
pen. ®eaepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecaiu B PE3YyJIbTAaTC OKCICPTHU3blI TOBApa YCTAHOBJICHO, YTO C€ro HCEAOCTATKM BO3HUKIMW BCJICACTBUC



00CTOSTENBCTB, 32 KOTOpPHIE HE OTBEYaeT MpoJiaBell (M3rOTOBHUTENB), MOTPEOUTENb 00s13aH BO3MECTHTH
npoAaBly (M3TOTOBUTEINIO), YIMOJIHOMOYEHHOW OpTaHU3allMU WM YIOJIHOMOYCHHOMY WHIMBHIYaJIbHOMY
MpeANPUHUMATENI0, UMIOPTEPY PACXO/bl HA MPOBEIECHUE IKCIIEPTU3BL, & TAKIKE CBSI3aHHBIE C €€ MTPOBEICHUEM
pacxojipl Ha XpaHEHHE U TPAHCIIOPTUPOBKY ToBapa. (B pen. denepanbubix 3akoHOB OoT 17.12.99 N 212-D3, oT
21.12.2004 N 171-®3)

6. IlpomaBerny (M3rOTOBUTENH), YHNOJTHOMOYEHHAs OpraHU3alMs WU YIIOJIHOMOYEHHBIH WHIWBUAYaIbHBIN
npeANpUHUMATEN b, UMIIOPTEP OTBEYAET 32 HEJIOCTATKH TOBapa, Ha KOTOPBIA HE YCTAHOBJICH TapaHTHHHBIN
CPOK, €CIIH MIOTPeOUTENh JOKAXKET, YTO OHM BO3HUKIIM JIO TEpe/layd TOBapa MOTPEOUTEI0 WK 10 IPHYUHAM,
BO3HHUKIIIMM JI0 9TOTO MOMeHTa. (B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B otHOomenun TOBapa, Ha KOTOPHIH YCTAaHOBIIEH TapaHTUMHBIA CPOK, TpojaBell (M3rOTOBUTEND),
YIOJIHOMOUYEHHAs] OpraHu3alusl WIK YIOJHOMOYEHHBI WHIMBUIYAJIbHBI NpeANpUHUMATEIb, UMIIOPTEP
OTBEYAET 3a HEJOCTATKHU TOBApa, €CJIM HE JJOKAKET, YTO OHU BO3HUKJIIM MOCJIE NepeIad ToBapa MoTpeOUTeto
BCJIEJICTBUE HApYUICHUs MMOTpeOUTENIeM IpaBWJI MCIOJIb30BaHMS, XpaHEHHUs WM TPaHCIOPTUPOBKH TOBapa,
JEUCTBUN TPETHUX JIUI] WIM HETIPEOAOIMMOM cuiibl. (B pen. denepanbHbix 3akoHOB OT 17.12.99 N 212-®3, oT
21.12.2004 N 171-93)

7. JlocTaBka KpyMHOTraOapuTHOTO TOBapa M TOBapa BecoM OoJiee MATH KHJIOTPAMMOB Ul PEMOHTA, YICHKH,
3aMEHbl U (M) BO3BpAT UX MOTPEOUTENIO OCYIIECTBIIIOTCS CHJIAMU M 33 CYET NpojaBla (M3TOTOBUTEIS,
YIOJIHOMOUYEHHON OpPTaHM3alMU WA YIIOJTHOMOYEHHOTO WHAMBUYaJbHOTO MPEINPUHAMATEINS, UMIIOPTEPA).
B cinydae HeucrosHeHUS NAaHHOW OOSM3aHHOCTH, a TaKXKe MPU OTCYTCTBUHM MpoAaBla (M3rOTOBHUTEINS,
YIOJIHOMOUYEHHOW OpraHU3ally WIH YIOJIHOMOYEHHOTO HHIUBUAYAIBHOTO PENPUHUMATENS, HIMIIOPTEPA) B
MECTE HaXOXICHUs MOTPEOHTENs JOCTaBKa M (WJIM) BO3BPAT YKAa3aHHBIX TOBAaPOB MOTYT OCYIIECTBIIATHCS
notpedurenem. [Ipu 3TOM nponaser (M3roTOBUTENb, YIIOJIHOMOUSHHASI OPTaHU3aIMs WA YIOJTHOMOYECHHBIH
WHJIUBUIYalbHBIN TpeNpUHUMATENb, UMIIOPTEP) 00s13aH BO3ZMECTHTh MOTPEOUTENIO PacXo/Ibl, CBSI3aHHBIE C
JIOCTaBKOM ¥ (MJIM) BO3BPATOM yKa3aHHBIX TOBapoB. (B pea. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 19. Cpoku npeabsiBjieHus: NOTpedUTEeM TPEOOBAHUI B OTHOLICHUU
HEI0CTATKOB TOBapa

1. Tlorpebutens BhpaBe MNPEAbIBUTH NPEIYCMOTpPEHHBIE cTaTheil 18 Hactosmero 3akoHa TpeOOBaHUS K
poAaBlly (M3rOTOBUTENIO, YHOJHOMOYEHHOW OpraHM3allid WM YIOJIHOMOUYEHHOMY WHIMBHAYAJIbHOMY
OpeINpUHUMATEN0, UMIOPTEPY) B OTHOLIEHMHM HEJOCTATKOB TOBAapa, €CJIM OHM OOHApyXEHbl B TEUEHHE
rapaHTUHHOTO CPOKa WM CPOKa roHOCTH. (B pe. DenepanbHoro 3akona oT 21.12.2004 N 171-D3)

B oTHOmieHMM TOBapoB, Ha KOTOpbIE TapaHTUWHBIE CPOKHM WM CPOKM TOJHOCTH HE YCTaHOBJICHBI,
noTpeOUTeNb BIpaBe MPEABSIBUTh YKa3aHHbIE TPEOOBAHUS, €CIIM HEJOCTAaTKH TOBApOB OOHAPYKEHBI B
pa3yMHBII CPOK, HO B Ipe/eax ABYX JIET CO JIHS Mepeavyn X MOTPeOuTelNto, eciu 0oJiee ATUTEIbHBIC CPOKH
HE YCTaHOBJICHBI 3aKOHOM WX A0rOBOpoM. (B pen. DenepanpHoro 3akoHa oT 17.12.99 N 212-D3)

2. TapaHTuiiHBIA CpPOK TOBapa, a TaKXKE CPOK €ro CIyKObl HMCUUCISETCS CO [HS Tepeaadyd ToBapa
NOTPEeOUTEINI0, €ClIM MHOE HE MPEIYCMOTPEHO JOTOBOpOM. Ecnu NeHb mepenayn yCTaHOBUTH HEBO3MOIXKHO,
9TH CPOKH UCUUCIISIFOTCS CO JIHSI M3TOTOBJICHUS TOBapa. (B pen. PexepanbHoro 3akona ot 17.12.99 N 212-D3)

i ce30HHBIX TOBapoB (0OYBH, OJEXJbl U MPOYMX) ITH CPOKU HCUUCISIOTCS C MOMEHTa HACTYIUICHMS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUS KOTOPOTO OIpPENEeIIeTcs COOTBETCTBEHHO CYObEKTaMu
Poccuiickoit @epepaiiny UCX0/s U3 KIMMAaTHYECKUX YCIOBUM MECTa HaX0XKIEHUS TOTPEOUTENEH.

[Ipu nmpoxaxke ToBapoB 1o obOpasnam, Mo MOYTE, a TaKXKe B CIydasX, €CJIM MOMEHT 3aKJIIOYeHHs J0roBOpa
KYIUIU-TIPOJIaYKK U MOMEHT IepeJiaur ToBapa MOTPEOUTEN0 HE COBNANAOT, 3TU CPOKU UCUUCISIIOTCS CO JIHS
JIOCTaBKM TOBapa norpedurento. Eciau morpeGuTens JuieH BO3SMOKHOCTH UCIOJIb30BaTh TOBApP BCIEACTBHE
00CTOATENBCTB, 3aBUCALIMX OT MpoJaBLa (B YaCTHOCTH, TOBAp HYXKIAETCS B CIELUAIbHON YCTaHOBKE,
HNOJKIIOYEHUH WM cOOpKe, B HEM HMMEIOTCS HEJOCTaTKH), TapaHTUHHBIA CPOK HE TEUeT 0 YCTPAHEHUs
NPOAABIIOM TaKUX OOCTOATENbCTB. EciaM 1eHb JOCTaBKHM, YCTAHOBKH, IOJKIIIOYEHHs, COOpPKH TOBapa,
yCTpaHEHUs 3aBUCSIIUX OT MpOoJaBLlA OOCTOATEIbCTB, BCJIEACTBUE KOTOPBIX IOTPEOUTETh HE MOXKET



UCMOJIb30BaTh TOBApP [0 HA3HAYCHWIO, OINPEAETUTh HEBO3MOXKHO, 3TH CpPOKHM MCUHCISIOTCA CO JIHSA
3aKIJIFOYEHUS IOTOBOpA KYIUTU-TIpoJiaxku. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

AG3ar - Uckirouen. (B pen. @enepanbHoro 3akona oT 17.12.99 N 212-03)

Cpok roJHOCTH TOBapa OIpenessieTcs NepruoioM, UCUUCISIEMbIM CO JIHS M3TOTOBJIEHHS TOBapa, B TEUEHHUE
KOTOPOTO OH IMPUIOJEH K HCIOJB30BAHMUIO, WM JATOM, 0 HACTYIUIEHUS KOTOpPOM TOBap NPHUIOJEH K
HCII0JIb30BAHUIO.

[IpoIoIDKUTEIPHOCTh CPOKA TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH 00SA3aTEIbHBIM TPEOOBAHUSIM K
Oe3omacHocTH ToBapa. (B pexn. @exepanpHoro 3akoHa ot 21.12.2004 N 171-03)

3. NapanTuiinple CPOKU MOTYT YCTaHABIIMBATHCS HA KOMIUIEKTYIOIUE U3/IEIHUs U COCTaBHbIE YaCTH OCHOBHOI'O
ToBapa. ['apaHTuiiHBIE CPOKM Ha KOMIUJIEKTYIOLINE HU3/ENIUs U COCTaBHbIE YaCTH HCUHUCIAIOTCA B TOM K€
MOPSIAKE, YTO U TapAaHTUWHBIA CPOK Ha OCHOBHOM TOBap.

lapanTHifHbIe CPOKM Ha KOMIUICKTYIOIIME HW3JCIHS M COCTaBHBbIE YAacTH TOBapa CYUTAIOTCS PaBHBIMH
TrapaHTUIHOMY CPOKY Ha OCHOBHOE H3JIeJIHe, €CIM WHOE HE yCTAaHOBIEHO TOTOBOpOM. B ciyuae, ecnu Ha
KOMIUICKTYIOIIEE M3/CINE U COCTABHYIO YacTh TOBapa B JJOTOBOPE YCTAHOBJICH FapaHTHIHBINA CPOK MEHBIIEH
MPOJIOJDKUTENIBHOCTH, Y€M TapaHTHHHBIA CPOK Ha OCHOBHOE W3JIENMe, MOTPEOUTENb BIIpaBe MNPEAbSIBHUTH
TpeOOBaHMS, CBA3aHHBIE C HEJOCTATKAMHU KOMILUICKTYIOIIETO M3/ENIUs U COCTAaBHOW YacTH TOBapa, MpU UX
OOHAapYXCHWU B TEUEHHE TapaHTHIHOTO CpOKa Ha OCHOBHOE H3JIENIME, €CIM HMHOE HE NPeayCMOTPEHO
noroBopoM. (B pea. denepanbHoro 3akona ot 17.12.99 N 212-D3)

Eciu Ha KOMIUIEKTYOIIEEe HM3AENUE YCTAHOBJICH TapaHTUHHBIA CPOK OOJBIICH MPOAOKUTEIBHOCTH, YeM
TapaHTUHHBI CPOK Ha OCHOBHOW TOBap, MOTPEOUTENb BIIPaBE MPEABSBUTH TPEOOBAHUS B OTHOUICHHH
HE/JIOCTaTKOB TOBapa NpU YCJIOBUHU, YTO HEJOCTATKH KOMIUICKTYIOUIETO W3JeNus OOHApY>KEHbl B TEUCHHE
rapaHTUHHOTO CPOKa HA 3TO U3JeJINe, HE3aBUCUMO OT UCTEUEHUS TAPAaHTUHHOTO CPOKAa Ha OCHOBHOMU TOBAp.

4. Cpoku, ykazaHHbIE B HACTOSIIEH CTAaTbe, JOBOJSATCS /10 CBEJIEHUs MOTpeOHUTeNs B HHGOpPMALIMU O TOBape,
MIPEIOCTaBIISIEMOM MMOTPEOUTENIO B COOTBETCTBHH CO CTaThel 10 HacTosero 3akoHa.

5. B cayuwasax, korja nmpeayCMOTPEHHBIA JOTOBOPOM TapaHTUHHBIA CPOK COCTaBJsieT MEHee JABYX JIET U
HE/IOCTaTKH TOBapa OOHApy>KEHbl NOTPEOUTENIEM 110 UCTEUEHUHM T'apaHTHMHOTO CpOKa, HO B Ipejesax JBYX
JIET, IOTPEOUTENIb BIIpaBe MPEIbSIBUTH MPOAABIYYy (M3TOTOBUTENIO) TPEOOBAaHUSA, TPEIyCMOTPEHHBIE CTaThel
18 nacrosimero 3akoHa, €ciu JOKaXeT, YTO HEJOCTATKM TOBapa BO3ZHUKIM JIO €ro IMeperadd NOoTpeOUTelto
WJIM 110 IPUYMHAM, BO3HUKIIIMM JI0 3TOTO MOMeHTa. (B pea. PeaepanbHoro 3akoHa ot 17.12.99 N 212-03)

6. B cmyuae BBISBICHHS CYIIECTBEHHBIX HEJOCTATKOB TOBapa NOTPEOUTENb BMpaBe MPEIbSIBUTH
U3rOTOBUTENO  (YIOJTHOMOYEHHOW  OpraHu3ald  WJIA  YIOJHOMOYEHHOMY  WHIMBHAYaJILHOMY
NpeINpUHUMATENI0, UMIOPTEpPYy) TpeOoBaHHME O OE3BO3ME3THOM YCTPAHEHHWH TAaKUX HEIOCTATKOB, €CIU
JOKQKET, YTO OHM BO3HHKJIM JI0 TIEpeJadd TOBapa MOTPEOUTENIO WIHM MO MPUYMHAM, BO3HUKIIMM J0 ITOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHUE MOKET OBITh MPEABSBICHO, €CIM HEIOCTATKA TOBapa OOHAPYKEHBI 1O
UCTEUEHUH JBYX JIET CO JHS Nepeladd ToBapa MOTPEOUTEINt0, B TEYCHHUE YCTAHOBICHHOTO Ha TOBAap CPOKa
CITy>KOBI WUIM B TEUEHUE JECATH JIET CO JIHS Mepeadl TOBapa MOTPEOUTENIO B Cllydyae HEYCTAaHOBIICHUS CPOKa
cinyxObl. Ecim  ykazanHoe TpeOoBaHHE HE YAOBJIETBOPEHO B TEYEHHE JBaJALATH JHEH CO JHS €ro
NpPEIbSIBICHUST TOTpeOUTeNIeM WM OOHApPYKEHHBIH MM HEJOCTaTOK TOBapa SBIAETCS HEYCTPAHUMBIM,
NoTpeOUTENIb TI0 CBOEMY BBIOOpPY BIIpaBe NMPEABSBUTH M3TOTOBUTENO (YIIOJIHOMOYEHHON OpraHM3alMy WIN
YIOJIHOMOUYEHHOMY MHIMBUAYAIBHOMY MPEIIPUHUMATEI0, UMIIOPTEPY) UHbIE IPETyCMOTPEHHbIE IYHKTOM 3
cratbu 18 Hacrosmero 3akoHa TpeOOBaHMS WM BO3BPATUTH TOBAp M3TOTOBUTENO (YIIOJIHOMOYEHHON
OpPraHM3allMM WIM YIOJHOMOYEHHOMY HMHIMBHAYaJbHOMY HpPEINpUHUMATEIN0, UMIIOPTEPY) U MOTpeOOBaTh
BO3BpaTa yIladeHHOM JeHeHOU CyMMBI. (B pea. PeaepanpHoro 3akoHa ot 21.12.2004 N 171-P3)

Cratps 20. YcTpaHeHHe HEJOCTATKOB TOBapa U3roropuresieM (IpoaaBIom,
YIOJTHOMOYEHHOH OpraHu3anueil Ui yrnoJTHOMOYEHHbIM HHAMBUIYAJIbHBIM
npeanpuHuMaTeJgeM, UMIopTepom) (B pea. @eaepajabHOro 3aKoHa 0T



21.12.2004 N 171-®3)

1. Ecim CPOK YCTpaHCHHA HEAOCTATKOB TOBAapa HE OIPCIACIICH B MNUCHMEHHOM q)OpMC CorjlamicHueM CTOpPOH,
9T HCOOCTAaTKH AOJIXKHBI OBITE YCTPAHCHBI U3IOTOBUTCIICEM (HpOI[aBLIOM, ynOJIHOMO‘IGHHOfI OpFaHH3aHHCﬁ
WK YIIOJITHOMOYCHHBIM MHAWBUAYAJIIbHBIM MPCAIIPHUHUMATCIICM, I/IMI'IOpTCpOM) HC3aMCIJINTCIIbHO, TO €CTh B
MUHUMAaJILHBIN CpPOK, 00BEKTUBHO HCO6XO,Z[HMLII>’I A1 X YCTpaHCHHA C YUCTOM 0OBIYHO IMPUMCHACMOI'O
crocooa. CpOK YCTpaHCHU HCEOOCTATKOB TOBApa, OHpCI[CHSIeMBIfI B IHMCHbMEHHOM (bOpMC COorJiallICHUEM
CTOPOH, HC MOKCT IMPCBBLIIIATL COPOK IIATh ,Z[Heﬁ.

B cnyuae, eciiu Bo BpeMsi ycTpaHEHUsI HEJJOCTATKOB TOBapa CTAHET OUEBUIHBIM, UTO OHU HE OYAYT YCTpPaHEHBI
B OIpE/ETICHHbIN COIJIAIIEHHEeM CTOPOH CpPOK, CTOPOHBI MOTYT 3aKJIIOUUTh COIJIAIIEHHE O HOBOM CpPOKE
yCTpaHEeHUs HEJJOCTAaTKOB ToBapa. [Ipu 3ToM OTCYTCTBHE HEOOXOIMMBIX JJIsi YCTPAHEHUSI HEOCTAaTKOB TOBapa
3aMacHbIX YacTel (meraneit, MaTepuasioB), 000pyI0BaHUS WIH MO00HBIE TIPUYUHBI HE SBJISIOTCS OCHOBAHHEM
JUISl 3aKJIFOYEHHUS COTJIAIICHUSI O TAKOM HOBOM CPOKE M HE OCBOOOKJIAIOT OT OTBETCTBEHHOCTH 32 HApyLICHHE
CpOKa, OTPENICJICHHOTO COTJIAIIEHMEM CTOPOH MepBOHaudaibHO. (B pen. DenepanpHoOro 3akoHa ot 25.10.2007
N 234-®3)

2. B OTHOIIEHMH TOBApOB JUIUTEIBHOTO MOJB30BAHUS W3TOTOBUTEINb, MpPOJIABEl] JIMOO YIMOJIHOMOYEHHAs
OpraHu3alys WIM YHOJHOMOYEHHBIM WHAMBUIYaJbHBIA NpEANPUHUMATEIb OOS3aHbI NPH MPEIbSIBICHUN
MOTpeOUTENIeM YKAa3aHHOTO TpeOOBaHUSI B TPEXIHEBHBINA CPOK O€3BO3ME3THO MPEIOCTABUTH MOTPEOUTEIO HA
NEpUOJI PEMOHTA TOBAP JUIMTEIBHOTO MOJIb30BaHUs, 00JIaJal0MINNA STUMH K€ OCHOBHBIMH HOTPEOUTENBCKUMU
cBOMcTBaMH, 0O€ecreunB JOCTABKY 3a CBOM cyeT. [lepeueHb TOBapOB JUIUTEIBHOTO M0JIb30BAaHUS, HA KOTOPBIE
yKa3aHHOe TpebOoBaHME HE pacmpocTpaHseTcs, ycraHaBnuBaercs [IpaBurensctBom Poccuiickoit deneparmm.
(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

3. B ciywae ycTpaHeHHs HEAOCTATKOB TOBapa TapaHTUHHBIM CPOK Ha HEro MpOJIEBAETCS HA MEpUoi, B
TE€YCHHE KOTOPOrO TOBAp HE WCHOJB30BAICSA. YKa3aHHBIA MEPHOJA HMCUYHUCISETCS CO JHS OOpamlieHus
norpebutens ¢ TpeboBaHHEeM 00 YCTpaHEHHMHM HEIOCTaTKOB TOBapa A0 JHsS BBIJAYM €r0 [0 OKOHYAHUU
pPEMOHTA.

[Ipu BBIgaue TOBapa H3TOTOBUTENb (MPOAABEl, YIOJIHOMOYEHHAs OpPTaHW3alusl WIH YHOJIHOMOYEHHBIH
WH/IMBUTyalIbHBIN MIPEANPUHUMATENb, UMIIOPTEP) 00s13aH MPEJOCTAaBUTh B MUCbMEHHOU (popMe MOTpeOUTeINto
uHpOpMAIMIO O Jare oOpamieHus mnorpedurtenss ¢ TpeOoBaHHEM OO0 YCTpPaHEHHWH OOHAPYKEHHBIX WM
HE/IOCTaTKOB TOBapa, O JaTe MepeJadn ToBapa MOTPeOUTeNIeM sl yCTPaHEHUs] HeIOCTaTKOB TOBapa, O Jare
yCTpaHEHHsT HEJOCTATKOB TOBapa C WX OINUCaHWEeM, OO0 HCIIOJIb30BAHHBIX 3allaCHBIX YacTAX (IeTassiX,
MaTepuasax) U O JIaTe BbIIa4H TOBapa MOTPEOUTEIO 0 OKOHYaHUH YCTPAHEHHS HEJOCTATKOB TOBapa. (B pel.
®enepanpHOro 3akoHa oT 25.10.2007 N 234-03)

4. Ilpu ycTpaHEeHHH HEAOCTATKOB TOBapa IMOCPEIACTBOM 3aMEHBI KOMIUICKTYIOMIETO MU3ENHs WM COCTaBHOU
94acTH OCHOBHOTO H3JIENMS, HA KOTOPHIE YCTAHOBJICHBI T'apaHTHUHHBIE CPOKH, HAa HOBBIE KOMILIEKTYIOIIEE
U3JIeNIMe WM COCTaBHYIO YacTh OCHOBHOTO W3JENWsl YCTAaHABIMBAETCS TapaHTHUHHBIA CpPOK TOW Ke
MPOJIOJDKUTENIBHOCTH, YTO M Ha 3aMEHEHHbIE KOMIUICKTYIOIIEE W3/eNINe WIH COCTAaBHYIO YacTh OCHOBHOTO
U3/IeTHs, €CJIM WHOE He TPEeJTYCMOTPEHO IOTOBOPOM, M TapaHTHHWHBIA CPOK MCUUCISETCS CO JHS BbIIA4d
MOTPEOUTEITIO TOTO TOBapa Mo OKOHYaHUU peMoHTa. (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Crates 21. 3amMeHa ToOBapa HeHaJIeKAIEr0 Ka4yecTBa

1. B cnyuae oOHapyXeHHs] TOTpEOUTENIEM HEIOCTATKOB TOBapa M MPEIbSBICHUS TPEOOBAHUS O €T0 3aMEHE
npojaser] (M3rOTOBUTENb, YIOJIHOMOYEHHAss OpTraHW3allfs WM YIIOJIHOMOYEHHBIH WHAWBHIYATbHBINA
npeANpUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTHh TAKOW TOBAp B TEYCHHUE CEMH JHEH CO JHS MpPEIbsSBICHUS
yKa3aHHOTO TpeOOBaHUS MOTpeOHTENIeM, a MPH HE0OXOAUMOCTH JIOTIOJIHUTEIBHOM MPOBEPKH KauecTBa TAaKOTO
TOBapa TMPOJABIOM  (M3TOTOBHTENEM, YIOJHOMOYEHHOW  OpraHM3aledl Wi  YHOJHOMOYEHHBIM
WHJIUBUIYalbHBIM TPEIIPUHIMATENEM, UMIOPTEPOM) - B TEUCHHE IBAIATH JHEH CO JHS NpPEbsSBICHUS
YKa3aHHOTO TPeOOBaHMS.

Ecnu y nponaBua (M3roToBUTENS, YIIOJIHOMOYEHHON OpraHn3aluy WIK YIOJHOMOYEHHOTO UHIMBUIYaIbHOTO



NpeANpUHAMATENSI, UMIIOpTepa) B MOMEHT MPEIbSBICHHUS TPeOOBaHHS OTCYTCTBYET HEOOXOIUMBIN JUist
3aMEHbl TOBap, 3aMEHA JOJDKHA OBITh TPOBEIEHA B TEUCHHUE MecsAlla CO JHS MPEIBSBICHHUS TaKOTO
TpeOOBaHMUSI.

B paitonax Kpaitnero CeBepa M MpHpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHE MOTPEOUTENsI O 3aMeHe
TOBapa MOJUICKUT YJIOBJIIETBOPEHUIO IO €ro 3asBJICHUIO B CPOK, HEOOXOAMMBIN /JIsi OYepeIHOW NOCTaBKU
COOTBETCTBYIOIIETO TOBapa B OTH palOHbl, B cCllyyae OTCYTCTBUS Yy TMpoJaBua (M3rOTOBUTE,
YIOJIHOMOUYEHHON OpraHu3aly WIM YHOJHOMOYEHHOTO WHAWBHUIYaJIbHOIO MpEeANPUHUMATENS, UMIIOPTEpa)
HE00XOAMMOTO JIJIsl 3aMEHbI TOBapa Ha JICHb IPEIbSIBICHUS YKa3aHHOT'O TPeOOBAHMSI.

Ecmu nns 3amensl ToBapa TpeOyercss Oojee cemu JHEH, MO TpeOOBAaHUIO MOTPEOUTENS MPOJIaBeIl
(u3rotoBuTENb MO0  YIOJIHOMOYEHHAs OpraHu3alusl WIA  YIOJHOMOYEHHBIH  WHAMBHIYyaJIbHBIN
OpeanpruHUMaTeNlb) B TEUEHUE TpeX JHEH co AHA MpeabsBiIeHUs TpeOOBaHUS O 3aMeHE ToBapa 00s3aH
0€3BO3ME3/JHO TMPEJOCTaBUTh IOTPEOUTENI0 BO BPEMEHHOE IIOJb30BAaHME Ha TMEpPHOJ 3aMEHbl TOBap
JUINTEJNIBHOTO TOJIb30BaHMSA, OOJaJalOUIMil 3TUMH K€ OCHOBHBIMHU IOTPEOUTEIbCKUMH CBONCTBaMH,
o0ecrieunB ero J0CTaBKy 3a CBOM cYeT. DTO MpaBWIJIO HE PacIpOCTPaHIETCS Ha TOBAPHI, EpPEeYeHb KOTOPBIX
OTIpeIeNISIETCSl B COOTBETCTBUM € MYHKTOM 2 cTaThkl 20 Hactosiiero 3akoHa. (B pea. deaepanbHbIX 3aKOHOB
o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJyIeKaIIEro Ka4ecTBa JOJDKESH ObITh 3aMEHEH Ha HOBBII TOBAp, TO €CTh HAa TOBAp, HEe OBIBIIMI B
ynoTpeOIeHn .

HpI/I 3aMCHC TOBapa FapaHTPIfIHBIfI CPOK HCUHHUCIIACTCA 3aHOBO CO JHSA IICpCcaAavdr ToOBapa HOTpC6I/IT€HI-O.

Crarbs 22. Cpoku y10BJeTBOPEeHNs OTAEJbHBIX TPeOOBaHUl moTpeduTes (B
pen. @enepanbHoro 3akona ot 21.12.2004 N 171-®3)

TpeboBaHust MOTPEOUTENSI O COPa3MEPHOM YMEHBIIICHUU MMOKYITHON IIEHBI TOBapa, BO3MEIICHUH PACcXO/I0B Ha
UCTIPaBJICHUE HEJOCTATKOB TOBapa IMOTPEOHMTENIeM WM TPETbUM JIMIIOM, BO3BpaTe YIUIAYEHHOH 3a TOBap
JICHEe)KHOW CYMMBI, a TaKKe TPeOOBaHHE O BO3MEUICHUU YOBITKOB, MPHYMHEHHBIX MMOTPEOUTEIIO BCIICJCTBHE
NPOJaKU TOBAapa HEHAJICKAIIETO KadyecTBa JUOO MPEeNOCTaBICHHUS HEHaJUIexKaleid nHpopMai O ToBape,
MOJUIEKAT  YAOBICTBOPEHHUIO TPOJABIOM  (M3TOTOBUTENIEM, YIOJIHOMOYEHHON OpraHu3alued Win
YIOJIHOMOYEHHBIM HHIMBUAYAIBHBIM TpPEINpUHAMATENIEM, UMIOPTEPOM) B TEUEHHUE JECATH IHEH CO JHA
NPEIbSIBICHUS] COOTBETCTBYIOIIETO TpeboBaHus. (B pea. PeaepanbHoro 3akona ot 25.10.2007 N 234-D3)

CrarThs 23. OTBETCTBEHHOCTh NMPOAABLA (M3rOTOBUTEJIS, YIIOJTHOMOYEHHOMN
OPraHu3alUM UJIM YIIOJTHOMOYEHHOT0 HHAMBHUAYAJIbHOT0 NPeANPUHUMATEIS,
HMIIOPTEPA) 32 NMPOCPOYKY BLINOJHEHUA TPeOOBaHUI MOTpeduTeE M (B pel.
DenepaiabHOro 3akona or 21.12.2004 N 171-D3)

1. 3a HapyuieHue NpeaycMOTpeHHbIX cTaThsiMu 20, 21 u 22 HaAcTOAIIEro 3aKOHAa CPOKOB, a TaKXe 3a
HEBBITIOJIHEHUE (3aJIePKKY BBHIMOTHEHHUs1) TPeOOBaHHSI MOTPEOUTENS O MPEJOCTABICHHH €My Ha TEepUuoJl
peMoHTa (3aMEHbI) aHAJIOTMYHOIO TOBapa NpojaBeln (M3rOTOBHTENb, YMOJHOMOYEHHAs OpPTaHU3alUs WIH
YHOJHOMOYEHHBI WHIUMBUIYAJIbHBIA NpPEIIPUHUMATENb, HUMIOPTEP), NONYCTUBIIMNA Takue HapyUICHHS,
yIUTaYMBAET NOTPEOUTEIIO 32 KAXK/IBIH JIEHb MPOCPOUYKU HEYCTOUKY (TICHIO) B pa3Mepe OJTHOTO MPOLIEHTA IIEHBI
ToBapa. (B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

Ilena ToBapa ompenensieTcs, UCXO/As U3 €ro IIEHBI, CYIIECTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOoBaHHE
noTpeduTeNs JOHKHO ObUIO  OBITh  YAOBIETBOPEHO TMPOAABIIOM (M3rOTOBUTEIEM, YIOJIHOMOYEHHOM
OpraHu3alyell WIM YIOJHOMOYEHHBIM WHAWBUAYAJIBHBIM MpEIIpUHUMATENIEM, HMIIOPTEPOM), B JICHb
JOOPOBOJIEHOTO Y/IOBJIETBOPEHUSI TAKOTO TPEeOOBAaHUS WU B JICHb BBHIHECEHHS CYAEOHOTO peIleHUs, e€CIH
TpeboBaHue 1OOPOBOJIBLHO YOBIETBOPEHO HE ObLI0. (B pea. DeaepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

2. B cmydae HEBBINOJHEHHUS TpeOOBaHUN MOTPEOUTENS] B CPOKH, MPEAYCMOTPEHHbIE cTaThsimu 20 - 22



HACTOSIIEr0 3aKoHa, TNOTPEOWTENh BIpaBe [0 CBOEMY BHIOOPY TpPEAbSIBUTH UWHBIE TpeOOBaHMUS,
YCTaHOBJICHHBIE CTaThel 18 HacTosmero 3akoHa.

Crarbsa 23.1. IlociiencTeusi HApyUICHUA NMPOJAABLOM CPOKA nepeaavu
NpeIBaAPUTEJbHO OILUIAYEHHOT0 TOBapa norpeduresiro (B pea. @eaepajbHOro
3akoHa 0T 25.10.2007 N 234-D3)

1. JloroBop KyIUIU-IIPOJAXH, MpelycMaTpUBAIOIIUN 00S3aHHOCTh MOTPEOUTENS MpPEIBAPUTEIbHO OIUIATUTH
TOBap, IOJDKEH CO/IEPKATh YCIOBHUE O CPOKE IEepelaui ToBapa MOTPEOUTEITIO.

2.B ciIydae, €CJid IIpoaaBel, HOJ'IyLII/IBH_II/Iﬁ CyYMMY HpeHBapHTeHBHOﬁ OIIAThI B OIIPCACIICHHOM AOOI'OBOPOM
KYILUIU-TIpOAAXXH pa3Mepe, HEC UCIIOJIHUIL 00513aHHOCTE T10 nepecaadyc ToBapa HOTp€6I/IT€J'IIO B YCTaHOBHCHHHﬁ
TaKUM OJOT'OBOPOM CPOK, HOTp€6I/ITCJ'Ib 10 CBOCMY BBI60py BIIpaBC HOTpC6OBaTBZ

nepcaadyun OomiIia4ycHHOro ToBapa B YCTaHOBHGHHLIﬁ UM HOBBIU CPOK;
BO3BpaTa CYMMbI HpeHBapHTGHBHOﬁ OIlLIAaThI TOBApa, HE MEPCAAHHOIO IIPOAaBIOM.

HpI/I 9TOM HOTp€6I/ITCJ'IB BIIpaBC HOTp€6OBaTB TaKKC ITOJHOI'O BO3MCHICHUA Y6BITKOB, NPUYUHCHHBIX EMY
BCJICACTBUC HAPYHICHHUS YCTAHOBJICHHOTO JOIrOBOPOM KYIUIU-IIPOAAKHW CpOKa mepeaadu IMPEABAPUTCIIBHO
OINIAYCHHOI'O TOBApa.

3. B ciayyae HapylieHHUs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-IIPOJAXH CPOKa Iepeiayd NpeaBapUTEIbHO
OIJTAYEHHOT0 TOBapa MOTPEOUTENI0 MPOAABEl] YIUIAUMBAET €My 3a KaX/Iblil JIeHb NMPOCPOYKU HEYCTOMKY
(neHn) B pa3Mepe MoJIOBUHBI IPOIIEHTA CyMMBI IIPEABAPUTENILHOM OIUIaThl TOBApa.

Heycroiika (meHH) B3BICKMBAaeTCSl €O [IHS, KOrJa TII0 JIOTOBOPY KYIUIM-TIPOJAKK TIepeiadya ToBapa
MOTPEOUTENIO JTOJDKHA Oblla OBITH OCYIIECTBJICHA, MO MIHS TEpeaadd ToBapa MOTPEOUTENI0 WIM 10 JIHS
yIIOBIICTBOPEHUS TpeOOBAaHUS MOTPEOUTENS O BO3BpATE €My MPEIBAPUTEIHLHO YIIIIAYeHHOW UM CYMMBI.

CymMma B3BICKAaHHOM TOTpeOUTEIeM HEYCTOMKH (TIEHHM) HE MOXKET MPEBBIIATh CYMMY IMpeIBapUTEIbLHON
OIIaThl TOBApA.

4. TpeGoBanusi TOTPEOUTENST O BO3BpaTe YIJIAYEHHOH 32 TOBAap CyMMBI H O MOJHOM BO3MEIICHUH YOBITKOB
HOJIeKAT YAOBIETBOPEHHIO MIPOJABIOM B TCUCHHE AECATH THEH CO JHS MPEIbSBICHUS COOTBETCTBYIOIIETO
TpeOOBaHMUS.

5. TpeboBanuss mOTpeOUTENs,, YCTAHOBJCHHBIC IIYHKTOM 2 HACTOSIICH CTaThW, HE MOMJIEKAT
YIOBJIECTBOPECHUIO, €CIH TMPOJABEI] JOKAKET, YTO HapylUIeHHE CpPOKOB TMepeAayd MOTPEeOUTEIto
NpeIBAPUTEIBHO OIUIAYEHHOTO0 TOBapa MPOU3OILIO BCJIECACTBUE HEMPEOJOTMMOM CHIIBI WM 10 BHHE
MOTpeOUTEIISA.

Crates 24. Pacuersl ¢ moTpeduTeseM B CIy4yae NpuodpeTeHnsi UM TOBapa
HCHAJICKAIIICI0 KadeCTBa
1. IIpu 3ameHe ToBapa HEHaJIEXKAIIETO0 KauecTBa Ha TOBAp ATOM XK€ Mapku (dTHX K€ MoAeiu U (WJIu)

apTHUKyJia) repepacueT IeHbl ToBapa He mpousBoautTcs. (B pen. PexepanpHoro 3akoHa oT 25.10.2007 N
234-93)

2. IIpu 3ameHe ToBapa HEHAJJIEKAIIETO KaueCcTBA HAa TAKOHM )K€ TOBap APYroil Mapku (MOJENH, apTUKYNa) B
cly4yae, €Clid Li€Ha TOoBapa, MOJJIeKAIIEr0 3aMeHe, HW)KE II€Hbl TOBapa, MPEJOCTAaBIECHHOTO B3aMEH,
noTpeOUTENb OJHKEH JOIUIATHTh Pa3HUIy B IIEHAX; B Cllydae, €Clid IIeHa TOBapa, MOJJICKAIIET0 3aMeHe,
BBIIIC IICHBI TOBapa, MPEJOCTaBICHHOTO B3aMEH, pa3HHIAa B IIEHAaX BHIIIauMBaeTcs motpedutento. llena
TOBapa, MOJJICKAIIETO 3aMEHE, ONPEIeIIeTCS HA MOMEHT €ro 3aMEeHBI, a eciii TpeOoBaHHE MOTPeOUTENs HE
YAOBJIETBOPEHO TMPOAABIOM, II€HA 3aMEHSEMOro TOBapa M L€HAa IEepeJaBaeMoOro B3aMEH ToBapa
OTIPE/ICTISIIOTCS. HA MOMEHT BBIHECEHHS CY/IOM pelIeHHs O 3aMeHe ToBapa. (B pen. denepanbHOTO 3aKOHA OT
17.12.99 N 212-®3)




3. B cnyuae npeabsiBiaeHus noTpeduTeneM TpeboBaHUs O COPa3MEPHOM YMEHBIIIEHUH MTOKYITHOM 1I€HbI TOBapa
B pacyeT NMPUHUMAETCS [IeHa TOBapa Ha MOMEHT MpEAbsBICHUS MOTpeOuTeNneM TpeboBaHus 00 YIIEHKE WIIH,
€CJIM OHO JOOPOBOJBHO HE YJOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYIOM pEIICHHS O COpa3MEepHOM
YMEHBIICHUH MTOKYIHOM 1eHHl. (B pen. PexepanbrHoro 3akona ot 17.12.99 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAJUIEXkKAIIEr0 KauyecTBa MOTpeOUTEeNb BIpaBe TPeOOBATh BO3MEIICHUS PA3HUIIBI
MEXJly II€HOW TOBapa, YCTAHOBJIEHHOW JOrOBOPOM, M II€HOM COOTBETCTBYIOIIEIO TOBapa HAa MOMEHT
JTOOpPOBOJILHOTO ~ yNIOBJIETBOPEHHsI TaKOro TpeOOBaHWMS WM, €clIu TpeOoBaHHWE JTIOOPOBOJILHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHMsI CynoM perieHus. (B pen. DexepanbHbix 3akoHOB OoT 17.12.99 N
212-93, 01 21.12.2004 N 171-D3)

5. B ciiyuae Bo3BpaTa TOBapa HEHAIIEKAIETO KauecTBa, IPOJAHHOTO B KPEIHT, HOTPEOUTENIO BO3BPAIIIACTCS
yIJaueHHas 3a TOBap ACHE)KHAsh CyMMa B pa3Mepe MOTalleHHOTro KO JHI0O BO3BpaTa yKa3aHHOTO TOBapa
KpeIuTa, a TakKe BO3MEINAeTcs IulaTa 3a MpeaocTaBieHHe Kpemuta. (B pen. demepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

6. B cimydae BO3BpaTa TOBapa HEHAIIEKAIIETO KayecTBa, NPUOOPETEHHOrO TMOTPEOUTENeM 3a CueT
NoTPeOUTENIBCKOTO KpeauTa (3aiima), mponaBell 00si3aH BO3BPATHTHh MOTPEOUTENIO YIUIAYEHHYIO 32 TOBAp
JCHOXKHYIO CYMMY, a TaKK€ BO3MECTUThH YIJIau€HHBbIE TOTPEOUTENIeM NPOIEHTH W WHBIE IUIATEXKU IO
JIOTOBOPY MOTPEOUTENLCKOTO KpeauTa (3aiima). (B pen. deaepanbroro 3akona ot 21.12.2013 N 363-D3)

Cratps 25. [IpaBo noTpeduTe/isi HA 00MEH TOBapa Ha/JIesKAIero KauyecTpa

1. [ToTpeburens BpaBe OOMEHATh HEMPOJOBOJIBCTBEHHBIM TOBAP HAJUICKAIIETO KaueCTBA HA aHAJIOTUYHBIN
TOBAp y MPOJAABIIA, Y KOTOPOTO 3TOT TOBAp ObLI MPUOOPETEH, €CIIM yKa3aHHBIA TOBAp HE MOAONIEN Mo GopMe,
rabapuraMm, ¢acoHy, pacluBeTKe, pa3Mepy Wik KoMIuiekTanud. (B pea. @enepanpHoro 3akoHa ot 17.12.99 N
212-P3)

[Torpeburens nMeeT mpaBo Ha OOMEH HEMPOJOBOJIHCTBEHHOTO TOBapa HAJJIEKAIEr0 KayecTBa B TEUCHHE
YeThIPHAIIATH THEH, He CYUTas THS €r0 MOKYIIKH.

OOMeH HeTpOJ0BOJIBCTBEHHOTO TOBApa HAJISKAIIETO Ka4yeCcTBa MPOBOIUTCS, €CITU YKa3aHHBIA TOBap HE ObLI
B YIOTPEOJICHUH, COXPAaHEHBI €ro TOBAPHBIN BHJ, MOTPEOUTETHLCKUE CBOMCTBA, TNIOMOBI, (haOpHUHbIE SPIIBIKHU,
a TaKkkKe MMEETCS TOBAPHBIM UY€K WJIM KACCOBBIM YEK JIMOO WHOM IMOITBEPKIAIONIUN OIJIaTy YKa3aHHOTO
ToBapa JOKyMeHT. OTcyTcTBHE Yy MOTpeOMUTEdIs] TOBAPHOI'O YEKAa WM KacCOBOro 4Yeka JM00 HHOro
MOJTBEPKIAIOIIEr0 OIJIaTy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOXKHOCTU CChIJIAThCS HAa CBUJETENLCKUE
nokasanus. (B pea. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

IlepeueHb TOBapoB, HE MOJJICKAMMX OOMEHY II0 OCHOBAaHHMSM, YKa3aHHbIM B HACTOSIICH CTaThe,
yrBepxkaaerca [IpasurensctBoM Poccuiickoit denepanun.

2. B ciydae, eciiv aHAJOTUYHBIA TOBap OTCYTCTBYET B MpOJaKe HA JCHb OOpalleHHs MOTpeOuTeNs K
NpO/aBIly, MOTPeOUTEIb BIIPAaBE OTKa3aTbCsd OT MCIIOJIHEHUS JOTOBOpa KYIUIM-TIPOAAXKH U TOTpeOOBaTh
BO3BpaTa yIUIAYeHHOW 3a YKa3aHHBIM TOBap JCHEKHOW CyMMbl. TpeOoBaHHe MOTpeOUTENsT O BO3BpATE
YIUTAYEHHOM 3a yKa3aHHBII TOBap JAECHEKHON CyMMBI MOJJIEKUT YJIOBJIETBOPEHHUIO B TEUEHHE TPEX IHEH CO
JTHSl BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto noTpeduUTENsE ¢ MPOJABIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH NMPHU MOCTYIIICHUH
AQHAJIOTMYHOTO TOBapa B mpojaaxy. IIpomaBenr 00s3aH HE3aMENJIUTENBHO COOOIIUTh TMOTPEOUTENIO O
MOCTYIUJICHUH aHAJIOTUYHOTO TOBapa B pojaxy. (B pen. ®enepanbpHoro 3axkoHa oT 21.12.2004 N 171-D3)

Cratbs 26. - YTpaTuiaa cuiy. (B pea. PenepaabHoro 3akona ot 25.10.2007 N
234-D3)

Crarps 26.1. luCTAHIIMOHHBINA CIIOCO0 MPOAKHM TOBapa (B pea.



DenepaiabHOro 3akona or 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOHN KYTUTU-TIPO/IAXKH MOXKET OBITh 3aKIIOYCH HA OCHOBAaHHH 03HAKOMJICHHUS IOTPEOUTEIIS C
NPE/UIOKEHHBIM ~ TIPOJABIIOM OMUCAaHHEM TOBapa IMOCPEACTBOM KaTaJllorOB, MPOCHEKTOB, OYKJIETOB,
(OTOCHMMKOB, CpEACTB CBSI3U (TEJICBU3MOHHOM, TOYTOBOHM, pAaUOCBSI3M W JPYTHX) WIHA HWHBIMHU
UCKJTIOYAIONUMHU BO3MOKHOCTD HETIOCPECTBEHHOTO 03HAKOMIICHUS MMOTPEOUTENsI C TOBAPOM MO0 00pa3ioM
TOBapa MpPU 3aKIFOYEHUU TaKOTO JIOTOBOpA (IMCTAHIIMOHHBIN CIOCO0 MPOJaku TOBapa) crioco0amu. (B pes.
®enepanpHOro 3akoHa ot 25.10.2007 N 234-03)

2. TlpomgaBiioM A0 3aKJHOYEHHS JOTOBOpa JOJDKHA OBITH MpENOCTaBlieHa MOTpeOuTento uHbopmaims 00
OCHOBHBIX TOTPEOUTENICKUX CBOMCTBaX TOBapa, 00 aapece (MecTe HaxOXKIEHHUsS) IMPOJaBlia, O MECTe
M3TOTOBJICHUSI TOBapa, O MOJIHOM (UPMEHHOM HAaMMEHOBAaHUHW (HAMMEHOBAHWHU) MPOJaBIia (M3TOTOBUTEINS), O
IIeHE U 00 YCJIOBUSIX MPUOOPETEHHUsI TOBApa, O €ro JOCTABKE, CPOKE CITYKObI, CPOKE TOJAHOCTH M TapaHTUHHOM
CpOKe, O TOpsS/AKE OIUIaThl TOBapa, a TaKKe O CPOKe, B TEUEHHE KOTOPOTO NEHCTBYET MPEAJIOKECHHE O
3aKJIFOUYEHHH J0TOBOpA.

3. Ilorpebutento B MOMEHT JOCTaBKM TOBapa JODKHA OBITh B NHCHBbMEHHOW (Qopme mpenocTaBieHa
uHpopMaIysl O TOBape, MpeaycMOoTpeHHas ctaThedl 10 HacTosimiero 3akoHa, a TakKe MpeayCMOTpEHHas
IYHKTOM 4 HacTosIIeH cTaTbu HHGOPMAIHS O IOPSAAKE U CPOKAX BO3BpaTa TOBApA.

4. HOTp€6I/ITeJ'IB BIIpaBC OTKAa3aTbCiAa OT TOBApa B 1000€ BpCM: 10 €10 IIepeaain, a IocCJIC ICpcaadiun ToBapa - B
TCYCHHUEC CCMHU I[Heﬁ.

B ciIydae, c€Clr I/IH(i)OpMaL[I/IH O MOpAAKEC MW CpOKax BO3BpaTa TOBApa HAAJICKAIICIO KadeCTBa HC OblIa
npeaocCTaBjicHa B MMHCHMEHHOM q)OpMC B MOMCHT HOOCTaBKM TOBapa, 1'[0Tp€6I/ITCJ'IB BIIpaBC OTKa3aTbCAa OT
TOBapa B TCUCHUC TPCX MCCALICB C MOMCHTA IICPCaadu TOBapa.

Bo3Bpar TOBapa Hajexaliero KayecTBa BO3MOJKEH B CIllyyae, €CIIM COXpPaHEHbl €ro TOBAapHBIM BUJ,
NOTPeOUTENIbCKUE CBOWCTBA, @ TAKXKE JOKYMEHT, HMOATBEPkAAUil (aKT M yCIOBHS MOKYIKH YKa3aHHOTO
ToBapa. OTCYTCTBUE y MOTpeOUTENsI JOKYMEHTA, IMOATBEPKAAIOUIET0 (DaKT M yCIOBHsI MOKYIIKM TOBapa, He
JMIIAET €ro BO3MOXKHOCTH CChUIATBCS Ha Jpyrue J0KazaTelbCcTBa NPUOOpPETeHHs TOBapa y JIAHHOTO
pO/aBIIA.

[lorpebutenr  He  BIOpaBe  OTKa3aTbCcs  OT  TOBapa  HAUIeKANIer0  KayecTBa,  MMEIOLIETO
WHIIUBHU/IyallbHO-ONPEICTICHHbIC  CBOWCTBA, €CIHM  YKa3aHHBIM TOBap MOXKET OBITh  HCIOJH30BaH
UCKITIOYUTEIHHO MPHUOOPETAIOIINM €T0 TIOTPeOUTEIeM.

[Tpu oTkaze moTpebuTENs OT TOBapa MpPOJABEI] JOJDKEH BO3BPATUTH €My JCHEKHYIO CyMMY, YIUIAUEHHYIO
noTpeduTeNieM IO JOTOBOPY, 3a HCKIIOYEHHEM pacxoJOB NpOJaBIa Ha JOCTaBKY OT NOTpeOHTes
BO3BPAILIEHHOTO TOBapa, HE IMO3JHEE 4YeM depe3 JecsATh THEH cO JHS MpeabsBICHHUS NOTpeOuTeneM
COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TocnencTBus mpoJaXu TOBapa HEHAJIEKAIIETO KadecTBa TUCTAHIIMOHHBIM CIIOCOOOM MPOJaKH TOBapa
YCTAHOBJICHBI TTOJIOXKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosIIIeTo 3aKoHa.

Crarba 26.2. IIpaBuiia npogaxxu oTAeJbHBIX BUI0B TOBAPOB (B pei.
DepepanabHOro 3akona or 18.07.2011 N 242-d3)

IIpaBuna npojaxu OTAEIbHBIX BUJIOB TOBAPOB ycTaHaBiuBaroTcs [IpaBurenbctBoM Poccuiickoit @enepariuu.

I'maga III. 3amura npaB norpeduTesieid NpU BbINOJHEHUH PadOT (OKa3aHUH
yeayr)

Crarbs 27. Cpoku BbINOJHEHUS PA0OT (OKa3aHUSA YCJIYT)



1. UcnonuuTtens 00si3aH OCYIIECTBUTH BBIOJHEHHE PAOOTHI (OKa3aHUE YCIYTH) B CPOK, YCTaHOBJICHHBIN
NpaBUJIAMH BBITIOJHEHHS OTJIEIBHBIX BUAOB PalbOT (OKa3aHHs OTIENBHBIX BUOB YCIYT) WIH JOTOBOPOM O
BBIMIOJIHEHUU pPaboT (oka3aHuu yciyr). B moroBope o BbIMONHEHWH pabOT (OKa3aHUU YCIIYT) MOXKET
NpeyCMaTPUBAThCS CPOK BBIMOJHEHUS PaOOTHI (OKa3aHUs YCIIYTH), €CIM yKa3aHHBIMU TMPaBHJIAMH OH HE
NPeyCMOTPEH, a TaKKe CPOK MEHBIICH MPOJOJIKUTEIBHOCTH, YeM CPOK, YCTAaHOBJICHHBINH YKa3aHHBIMU
MpaBHIAMH.

2. Cpok BBIMIOTHEHUS PabOTHI (OKa3aHUS YCIYTH) MOXKET OINPEAeNAThCcs AaTod (MepuoioM), K KOTOPOM
JIOJDKHO OBITh 3aKOHUYEHO BBIMIOJIHEHHE PAaOOTHl (OKa3zaHWE YCIyry) uiu (M) Aatoi (mepuojaom), K KOTOpOit
WCTIOJIHUTENb JIOJDKEH TMPUCTYNHUTHh K BBITIOJHEHHUIO paloThl (OKa3zaHuio yciayru). (B pen. dexepaibHOro
3akoHa oT 17.12.99 N 212-®3)

3. B cnyuae, ecnu BBINIOJHEHUE palOTHl (OKa3aHUE YCIYrd) OCYIIECTBISETCA IO 4YacTsaM (JocTaBKa
NEepUOAMYECKON MeYaTH, TEXHUUECKOe 0O0CITy)KMBaHNE) B TEUYCHHE CPOKA JCUCTBHS JOTOBOPA O BHIMOJIHEHUU
pabot (OKazaHWM YCIYT), JOJDKHBI MPEIyCMaTpUBATHCS COOTBETCTBYIONIUE CPOKH (IIEPUOJIbI) BBIMOJTHEHUS
Takux paboT (OKa3aHUs yCIyr).

[To cornameHuio0 CTOPOH B JOrOBOPE MOTYT OBITH MPETYCMOTPEHBI TaKKe CPOKH 3aBEPIUICHHS OTIEIbHBIX
ATArnoB paboThI (MPOMEXKYTOUHBIE CPOKH). (B pen. Pexepanbroro 3akona ot 17.12.99 N 212-D3)

Cratps 28. [ocieacTBisI HAPYIEHUS UCIIOJHUTEEM CPOKOB BbINIOJITHCHUS
padoT (0Ka3aHUs yCJyr)

1. Ecnu ucnosHuTEeIh HApYIIMJI CPOKHU BBITIOJHEHUS pabOThl (OKa3aHWs yCIyru) - CpOKM Haydana v (WJIH)
OKOHYAHHUS BBITIOJHEHUSI pa0dO0ThI (OKa3aHUs YCIyru) U (WIIM) IPOMEKYTOYHBIE CPOKH BBIMOJTHEHHS PabOTHI
(oKka3aHusl yCIyry) WM BO BPEMs BBITIOJHEHHUS paOOTHI (OKa3aHMs YCIYTH) CTajl0 OYEBHIHBIM, YTO OHA HE
OyJeT BBINIOJIHEHA B CPOK, MOTPEOWTENb MO CBOEMY BBIOOpY BmpaBe: (B pen. denepainbHbIX 3aKOHOB OT
17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCHIOJIHUTENIO HOBBIN CpoK; (B pen. denepanbHoro 3akona oT 17.12.99 N 212-P3)

HOPYYUTH BBINOJIHEHUE PAa0OTHI (OKa3aHWE YCIyru) TPEThUM JIMIAM 33 Pa3yMHYIO LIEHY WM BBINOJIHUTH €€
CBOMMH CWJIaMHU M TIOTPEOOBATh OT UCTIOJTHHUTEISI BO3MEIIECHHSI IOHECEHHBIX PACX0/I0B;

HOTp€6OBaTB YMCHBIICHUS LNEHBI 3a BBITIOJIHCHUEC pa6OTBI (OKaBaHI/IC YCJ'IYFI/I);

OTKa3aThCsl OT UCIOJHEHUS JOrOBOPA O BBIMOJHEHUH paloThl (0kazaHuu yciyru). (B pen. denepansbHOro
3akoHa oT 21.12.2004 N 171-®3)

[Torpeburens BrpaBe MoTpeOOBAaTh TAKKE MOJTHOIO BO3MEHICHUS YOBITKOB, MPUYMHEHHBIX €My B CBS3H C
HapyIIEHUEM CpPOKOB BBIIIOJIHEHHUS paboOThl (OKa3aHUs YCIyrH). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE ISl yJOBJIETBOPEHHS COOTBETCTBYIOIIMX TpeboBaHM moTpedurens. (B pea. PenepanbHOro
3akoHa oT 17.12.99 N 212-D3)

2. Haznauennbie mOTpeOMTEIEM HOBBIE CPOKHM BBIOJIHEHHsI paOOThl (OKa3aHWs YCIYTH) YKa3bIBalOTCS B
JIOTOBOPE O BBIIIOJTHEHUH pabOTHI (0Ka3aHUM yciayrh). (B pea. deaepansHoro 3akoHa ot 17.12.99 N 212-03)

B ClIydac IMPOCPOYKHU HOBBIX CPOKOB HOTpC6I/IT€J'IB BIIpaBC MPCAbABUTH HCIIOJIHUTCIIIO HWHBIC Tp€6OBaHI/I$I,
YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHHICﬁ CTaTbu.

3. llena BwIMONMHEHHOW pPaOOTHI (OKA3aHHOW YCIYTrH), BO3Bpalaemasi MOTPEOUTENI0 TpPH OTKa3e OT
UCTIOJIHEHHUS I0TOBOPa O BBIIIOJHEHUH PaOOThI (OKa3aHUM YCIYTH), a TaKXKe YUUThIBaeMas NpU YMEHBIICHUN
IIEHBI BBIITOJTHEHHON PabOThI (OKa3aHHOW YCIIYTH), ONPENEIseTCsl B COOTBETCTBUU C TyHKTaMu 3, 4 U 5 cTaThu
24 nacrosiero 3akoHa. (B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3e OT UCIIOJHEHUS JOTOBOPA O BBHIIOJHEHUH Pa0OThI (OKAa3aHWUU YCIyTH) UCTIOJIHHUTEIbh HE BIPaBe
TpeOOoBaTh BO3MEIIEHHS CBOMX 3aTpaT, MPOU3BEICHHBIX B MPOIIECCE BBHITIOJHEHHS pa0OThI (OKa3aHUs YCIIyTH),
a TaKXKe IIaThl 32 BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 32 UCKIIOYCHUEM cllydasi, €CJIi OTpeOuTeINhb
NPUHST BBITIOJHEHHYIO paboTy (OKa3aHHYIO yciyry). (B pea. denepanbHbix 3akoHoB OT 17.12.99 N 212-03,




or 21.12.2004 N 171-®3)

AG3ar - Uckitouen. (B pen. enepanbHoro 3akona oT 17.12.99 N 212-03)

5. B ciydae HapyIieHHs] yCTAaHOBJICHHBIX CPOKOB BBITIONIHEHHSI paOOTHI (OKa3aHHsI YCIIYTH) WM Ha3HAYCHHBIX
noTpeOuTeNleM Ha OCHOBAaHWU ITyHKTa | HAacTOsIIeH CTaThMl HOBBIX CPOKOB HCIOJHUTENb YIUTAYMBAET
MOTPEOUTEITIO 32 KaXK bl JIEHb (Yac, €CIIM CPOK OMPE/IEIICH B Yacax) MPOCPOUKH HEYCTOMKY (TIEHI0) B pa3Mepe
TpeX MPOIICHTOB IIEHBI BHITIOJHEHHUSI paOOTHI (OKa3aHUs YCIYTH), a €CJIH IIeHa BRIMOJIHEHUS paboThl (OKa3aHUs
YCIIyTH) JIOTOBOPOM O BBITIOJHEHWH PAOOT (OKa3aHWW YCIIYr) HE oOmpejaeleHa - oOIed IeHbl 3akasa.
JloroBopoM O BBINIOJHEHUH pabOT (OKa3aHWU YCIYT) MEXKIY MOTPEOUTETEM U HCIIOJIHUTETIEM MOXKET OBbITh
yCTaHOBJIEH OoJiee BBICOKMM pa3mep Heycroiku (renu). (B pen. denmepanpHoro 3akona ot 17.12.99 N
212-®3)

Heycroiika (meHs1) 3a HapylmieHHE CPOKOB Hadyajia BBIMIOJHEHHs pabOThl (OKa3aHHs YCIIYyTH), €€ JTara
B3BICKMBACTCSl 32 KAX/IbIA JEHb (4Yac, €ClIM CPOK OMNpeAeNieH B 4Yacax) MPOCPOYKH BIUIOTH 10 Hadaia
BBHIMIOJTHEHUST pabOThl (OKa3aHHWsl YCIOYrd), €€ dTama WIM MPEeIbsSBICHUS TNOTpeOuTeneM TpeOOBaHUM,
MPETYCMOTPEHHBIX MyHKTOM | HacTosiuei crateu. (B pen. enepanbaoro 3akona ot 17.12.99 N 212-P3)

Heycroiika (neHs) 3a HapylieHHE CPOKOB OKOHYAHHsS BBIMOJHEHUS PaOOThl (OKa3aHHs YCIYTH), e dTara
B3BICKMBAETCSl 32 KaXKIbI JIeHb (Yac, €ClM CPOK OMNpeJeNieH B yacax) MPOCPOYKH BIUIOTH O OKOHYAHUS
BBIMIOJTHEHUST pabOThl (OKa3aHWsI YCIOYrH), €€ dSTama WIM MPEeabsSBICHUS TNOTpeOuTeneM TpeOOBaHU,
MPETYCMOTPEHHBIX MYHKTOM | HacTosie crateu. (B pen. enepanbuoro 3akona ot 17.12.99 N 212-P3)

CyMMa B3BICKAaHHOW TOTpeOUTENeM HEYCTOWKH (IIEHH) HE MOXKET IMPEBBINIATh IIEHY OTIEIHLHOTO BHUIA
BBITIOJTHEHUST Pa0OTHI (OKa3aHUs YCIYTH) WIHM OONIYIO IIEHY 3aKa3a, eCJIM IIeHa BBITIOJHEHHUS OTACIBHOTO BUIA
paboThI (OKa3aHUs yCIyru) HE ONpeiesieHa JOrOBOPOM O BBITIOJIHEHUH PaOOThI (OKa3aHUU YCITYTH).

Pa3mep HeycToliku (TIEHM) ONpPENeNseTcsl, HCXO0/Is U3 IICHbI BHINOJHEHH paboThl (OKa3aHUsl yCIYTH), a eCIH
yKa3aHHas [IeHa He OIpeJiesieHa, UCXO0s U3 OOIIeH IIeHbl 3aKasa, CYIIeCTBOBABIIEH B TOM MecTe, B KOTOPOM
TpeboBaHHE MOTPEOUTENS JODKHO OBLIO OBITh YIOBJIETBOPEHO HCIIOJHUTENEM B JI€Hb J00POBOJIBHOTO
yIIOBIICTBOPEHUSI TAaKOro TpPeOOBAaHUS WM B JIEHb BBIHECEHHS CyJIeOHOro pelIeHus, eciu TpeOOoBaHHE
notpeduTess 10OpOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

6. TpeboBanuss moOTpeOUTENs,, YCTAHOBJCHHBIE IYHKTOM | HAcTOsIIeH CTaThbW, HE MOMJIEKAT
YIIOBJIETBOPEHHUIO, €CIM HCIOJHUTENh JOKAXKET, YTO HApYIICHHE CPOKOB BBHIMOJIHEHUs Pa0OThI (OKa3aHHS
YCIyTH) TMPOMU30ILIO BCIEACTBUE HEMPEOIOJIMMON CHIIBI WM MO BHHE moTpedurens. (B pen. denepanbHOro
3akoHa oT 17.12.99 N 212-®3)

Crarba 29. [IpaBa norpeOuTesisi Npy 00HAPYKEHUN HEJOCTATKOB
BbINIOJIHEHHOM PadoThl (OKa3aHHOM YCJIYI'H)

1. [orpebutens npu OOHAPYKCHUM HEIOCTATKOB BBIMOJHEHHOW pabOTH (OKAa3aHHOW YCIyrH) BIpaBe IO
CBOEMY BBIOOPY MOTPeOOBATH:

0€3B0O3ME3JHOT0 YCTPAHECHHS HEIOCTATKOB BBITIOJHEHHOMW pabOoThI (OKa3aHHOM YCIIYTH);
COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI BBITIOJHEHHOM paOoThI (OKa3aHHOM YCIYTH);

6C3B03M€3I[HOFO HU3IrOTOBJICHHUA ,Z[perﬁ BCIIM M3 OJHOPOJHOIo Martcpuajia TaAKOIrOo XKCE KadcCTBa WU
IIOBTOPHOI'O BBIINIOJIHCHUA pa60TBI. HpI/I 9TOM HOTp€6I/IT€J'IB 00s13aH BO3BpAaTUTh paHEC IICPCAAHHYIO CEMY
HUCIIOJIHHUTCIICM BCIIIb,

BO3MEILIEHUSI TOHECEHHBIX UM PAcXO0B MO YCTPAaHEHHIO HEIOCTATKOB BBHINOJIHEHHOM paboThl (OKazaHHOMN
YCIIyTH) CBOMMHU CUJIaMU WK TPETHbUMHU JIMLAMH.

VY aoBneTBopeHne TpebOBaHUI MOTpeOUTENsE 0 OE3BO3ME3THOM YCTPAaHEHUH HEIOCTATKOB, 00 M3TOTOBIICHHUH
JPYTO#l BEIU WM O MOBTOPHOM BBINIOJIHEHUH PabOTHI (OKAa3aHUU YCIYTH) HE OCBOOOXK/IAET MCIIOJHUTENS OT
OTBETCTBEHHOCTH B (OpME HEYCTOWKH 3a HapyIICHHE CPOKAa OKOHYAHHS BBIMOJIHEHUs paOOTHl (OKa3zaHUs
ycnyrn). (B pen. @eaepanbrHoro 3akona ot 17.12.99 N 212-D3)




[ToTpeOuTens BIpaBe OTKa3aThbCs OT MCIOJHEHHUS JIOTOBOPA O BBHITIOJHEHWH PabOThl (OKa3aHWHM YCIYTH) U
notpeOoBaTh IMOJHOTO BO3MEIICHUS YOBITKOB, €CJIM B YCTAaHOBICHHBIH yKa3aHHBIM JIOTOBOPOM CpPOK
HE/IOCTATKH BBHITIOJHEHHOHN paboThl (OKa3aHHOM yCIIyru) He ycTpaHeHbl ucnoinHuteneMm. [lotpedurens Takxke
BIIPaBE OTKAa3aThCS OT HWCIOJHEHHS JOrOBOpAa O BBHIMOJIHEHWU pa0OThl (OKa3aHUU YCIYTH), €CIH UM
OOHApY)XEHbI CYIIECTBEHHBIE HEJIOCTATKH BBINIOJTHEHHON paboThl (OKa3aHHOW YCIyTW) WM HWHBIC
CYIIECTBEHHBIE OTCTYIUICHHUS OT YCIOBHIA JoroBopa. (B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburens BrpaBe mMoTpeOOBAaTh TAKKE MOJTHOTO BO3MEHICHUS YOBITKOB, MPUYMHEHHBIX €My B CBS3H C
HEJI0CTaTKaMH BBITIOJIHEHHOHW paboThl (OKa3aHHOM yCiIyTH). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBIICHHBIC
IUISL YIOBJIETBOPEHHS COOTBETCTBYIOIINX TPeOOBaHUIT MOTPEOUTEIIS.

2. llena BwIMONHEHHOW pPaOOTHI (OKA3aHHOW YCIYTrH), BO3Bpaliaemasi MOTPEOUTENTI0 TPH OTKa3e OT
UCTIOJIHEHHUS I0TOBOPa O BBIMOJHEHUH PaOOThI (OKa3aHUM YCIYTH), a TAaKKe YUUThIBaeMas IpU YMEHBIICHUN
IIEHBI BBITOJIHEHHON PabOThl (OKa3aHHOW YCIIYTH), ONPENEIseTCsl B COOTBETCTBUU C TyHKTaMu 3, 4 u 5 cTaThu
24 nacrosmero 3akoHa. (B pen. enepanbaoro 3akona oT 21.12.2004 N 171-D3)

3. TpeOoBaHMs, CBSI3aHHbIE C HEJOCTATKAMH BBIOJHEHHOM paboOThl (OKa3aHHOM YCIyru), MOTYT OBITh
HpeAbABICHBI NIPU NMPUHATHH BBITIOJIHEHHON paboThl (OKa3aHHOI YCIyTH) WM B XOJ€ BBIIIOJHEHUS PaOOThI
(oxazanus yciayru) 0o, eciau HEBO3MOXKHO OOHAPY)KUTh HEJAOCTATKU MPU MPUHITUU BHINOJIHEHHON paboThI
(OKa3aHHOM YCIIyTH), B TEYEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM ITYHKTOM.

[ToTpeOuTens BHOpaBe MPEABABISATH TpeOOBaHWsS, CBSA3aHHBIE C HEAOCTATKAMHM BBITIOJIHEHHON pPabOThI
(OKa3aHHOW yCIIyTH), €CIM OHM OOHApPYKEHbl B TEUEHHE T'apaHTHIHOTO CPOKa, a MPH €ro OTCYTCTBUH B
pasyMHBII CpOK, B Mpejesiax JABYX JIET CO THS NMPHUHSTHS BBIMOJIHEHHON pabOThl (OKa3aHHOW YCIIyTH) WM
IISITU JIET B OTHOLUEHUU HEJAOCTAaTKOB B CTPOCHUU M MHOM HEJBIKMMOM uMylecTBe. (B pen. denepanbHOro
3akoHa oT 17.12.99 N 212-®3)

4. UcriosiHUTENH OTBEYAET 32 HEJOCTATKU paldOoThl (YCIYTH), HA KOTOPYIO HE YCTAHOBJICH TapaHTUHWHBIN CPOK,
€CJIM OTPEOUTENb JIOKAXKET, YTO OHU BO3HUKJIIM JI0 €€ MPUHITHS UM WUJIM 110 IPUYMHAM, BOZHUKIIUM JI0 3TOr0
MOMEHTA.

B ortHOmenun pabotsl (yciuyru), Ha KOTOPYIO YCTAaHOBJIEH FapaHTUHHBIN CPOK, UCHIOJHUTENL OTBEYAET 32 ee
HEJIOCTATKH, €CIM HE JIOKaXET, YTO OHW BO3HUKIM IOCJE TMPUHATUS paboThl (yCIyru) MOTpeOUTesIeM
BCJICJICTBUE HAPYIICHHUS UM MPaBWI UCIIOJIB30BaHUS pe3ynabTara paboThl (YCIyru), AEUCTBHIA TPETHUX JIHIL
WM HETIpeo10MMoi cuitbl. (B pen. denepanpHoro 3akoHa oT 17.12.99 N 212-D3)

5. B cimywasix, Korja mpenycMOTPEHHBIH TOTOBOPOM TapaHTHIHBIN CPOK COCTaBISIET MEHEE IBYX JeT (ISATH
JIeT Ha HEABI)KUMOE UMYIIIECTBO) U HEAOCTATKH pabOThI (YCIyru) 0OHApYyKEHBI MOTPEOUTEIEM 110 UCTCUCHHUH
TrapaHTUIHOTO CPOKa, HO B MpeJieNax ABYX JeT (ISTH JIET Ha HEABIKMMOE UMYIIIECTBO), TOTPEOUTENh BIIPaBe
NPeIbsIBUTh TPEOOBaHUS, MPEIYCMOTPEHHBIE IMyHKTOM | HACTOSIIEW CTaThbH, €CIH JIOKaXET, YTO TaKue
HEJIOCTaTKH BO3HUKIIW JIO MPUHATHS UM pe3yibTata padoThl (YCIYrd) WIH MO NMPUYUHAM, BO3HHKIIUM JI0
aTOro MmoMeHTa. (B pen. deaepanpHoro 3akoHa oT 17.12.99 N 212-D3)

6. B ciydae BBISBICHHS CYIIECTBEHHBIX HEJOCTATKOB padOTHI (YyCIyrH) MOTPEOHUTENh BIPaBE MPEIbSIBUTH
UCTIOJIHUTENIO TpeOoBaHUE O OE3BO3ME3JHOM YCTPAaHCHHHM HEIOCTATKOB, €CIIM JOKAXET, YTO HEIO0CTATKU
BO3HUKJIM JI0 MIPUHATHS UM pe3yibTata paboTsl (YCIyrd) WK M0 MPUYUHAM, BOSHHUKIIIAM JI0 3TOTO MOMEHTA.
D10 TpeOGoBaHME MOXKET OBITh MPEIBSIBICHO, €CIM TaKHe HEAOCTATKH OOHAPYKEHBI 10 UCTCYCHHUH JBYX JIET
(nsITH JIET B OTHOIIEHUM HEIBMKMMOTO MMYIIECTBA) CO JIHS MPUHATHS pe3yibTara paboThl (YCIyTH), HO B
npejesiax yCTaHOBJICHHOTO Ha pe3yibTaT paOdoThI (YCIIyTH) CPOKa CIY>KObI MM B TEUEHHE JIECATH JIET CO JIHS
NPUHATHUS pe3ynbTara padoThl (YCIyrH) MOTpeOUTeNeM, €Clii CPOK CIy>KObl He YCTaHOBJIEH. Ecnmu maHHOe
TpeOOBaHHE HE YIOBJICTBOPEHO B TEUYCHHE ABA/ALATH JHEH CO JHS €ro MPeIbsSBICHUS MOTPEOUTENEeM WIIH
0OHapy)KEHHBI HEJOCTAaTOK SIBIISIETCS HEYCTPAHUMBIM, TIOTPEOUTENH IO CBOEMY BHIOOpY BIpaBe TpeOOBATH:
(B pen. ®enepanbpHOro 3akoHa oT 17.12.99 N 212-D3)

COOTBETCTBYIOIIETO YMEHBILIEHUS IICHBI 3@ BHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEILIEHUSI TOHECEHHBIX UM PAacXO0B MO YCTPAaHEHHIO HEIOCTATKOB BBHINOJIHEHHOM paboThl (OKazaHHON
YCIIyTH) CBOUMH CUJIAaMH WM TPETbUMU JINLIAMU;



0TKa3a OT UCIOJIHEHHUS IOTOBOPA O BHITIOJIHEHUHU PabOThI (OKa3aHUH yCIyTH) U BO3MEIIEHUS YOBITKOB. (B pel.
®denepanbHbIX 3aKO0HOB OT 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

Crarbs 30. Cpoku ycTpaHeHHsI HEJOCTATKOB BbINIOJIHEHHOI PadoThI
(oxka3zaHHO# yCJIyIrH)

Henocrtatku paboTsl (YCiayru) AOJDKHBI OBITh YCTPAHEHBI UCIIOJHHUTENIEM B Pa3yMHBIH CPOK, HA3HAYCHHBIN
norpeduteneM. (B pea. @eaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

AG3ar - Uckirouen. (B pen. @enepanbHoro 3akona oT 17.12.99 N 212-03)

Hasnauennslii moTpeduTeneM CpoK YCTpaHEHHs] HEOCTaTKOB TOBapa YKa3bIBAETCsS B JOrOBOPE MJIM B WHOM
MOJIMMCHIBAEMOM CTOPOHAMH JIOKYMEHTE OO B 3asIBJICHUU, HATIPABJICHHOM MOTPEOUTEIEM HCIIOJHUTEIIO. (B
pen. ®eaepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHHe NpPeAYyCMOTPEHHBIX HACTOSIIEH CTaThbed CPOKOB YCTPAHEHUS HEIOCTATKOB BBINOJIHEHHOU
paboThl (OKa3aHHOW YCIYrd) HWCIOJIHUTENb YIUIAYMBAET MOTPEOUTENI0 3a KaXIblid JCHb MPOCPOUYKH
HEYCTOWKY (MEHI0), pa3Mep U MOPSJAOK MCUYHUCICHUS KOTOPOH OMpENENSIOTCS B COOTBETCTBUU C IYHKTOM 5
cTaTbu 28 HACTOSIIEro 3aKOHa.

B cnyuae HapymeHus yka3aHHBIX CPOKOB OTPEOUTENb BIIPaBE NPEIbSIBUTH UCIIOJHUTEIIO HHBIE TpeOOBaHMUS,
npeaycMoTpeHHble MyHKTaMu 1 W 4 crtathu 29 Hactosmero 3akoHa. (B pen. demepanbHOro 3akoHa OT
17.12.99 N 212-93)

Crarps 31. Cpoku ya0oBJIeTBOPEHHS OTACJbHBIX TPEOOBAHMH MOTPEOUTEIA

1. TpeGoBanust moTpeOuTenst 00 YMEHBIIEHUU IIEHBI 33 BBIMOJHEHHYIO PaboTy (OKa3aHHYIO YCIYTY), O
BO3MEILEHUU PACXOJIOB 10 YCTPAaHEHHUIO HEIOCTATKOB BBINOJIHEHHOM paboThl (OKa3aHHOM YCIyrw) CBOMMH
CWJIaMU WM TPEThbUMHU JIMI[AMH, a TaKKe O BO3BpaTe YIUIAYEHHOH 3a paboTy (yciayry) AEHEKHOW CyMMBbI U
BO3MEILEHUU YOBITKOB, NMPUUMHEHHBIX B CBS3M C OTKAa30M OT MCIIOJHEHHs JOTOBOpA, MPEIyCMOTpPEHHbIE
NyHKTOM 1 ctathu 28 u nyHkTamu 1 u 4 ctatbu 29 HacTosimiero 3akoHa, MOJJIEKAT YJOBJIETBOPEHUIO B
JECSITUTHEBHBIA CPOK CO JHS MPEIbSIBICHUS COOTBETCTBYIOLIEro TpeboBaHus. (B pea. denepanbHOTO 3aKOHA
o1 21.12.2004 N 171-®3)

2. TpebGoBanus motpeOuTenss o 0€3BO3ME3HOM HW3TOTOBIICHHH JPYroi BEIIM W3 OJHOPOJHOTO MaTepuala
TaKOTO YK€ Ka4eCTBA WJIM O MOBTOPHOM BBITIOJTHEHHH PAOOTHI (OKa3aHUM YCIYTH) MOJIEKAT YAOBICTBOPCHUIO
B CPOK, YCTAHOBIJICHHBIN TSI CPOYHOTO BBHIMOJIHEHUS paOOThI (OKa3aHUs YCIYTH), a B CIIy4ae, eCIH 3TOT CPOK
HE YCTaHOBIICH, B CPOK, MPEAYCMOTPEHHBIN JOTOBOPOM O BBHIIIOJHEHUH PaOOTHI (OKa3aHUH YCIYTH), KOTOPBIN
OBLT HEHAIJIE)KAIIE HCTIOJTHEH.

3. 3a HapylieHne MpeIyCMOTPEHHBIX HACTOSIICH CTaThe CPOKOB YAOBIETBOPEHHS OTACIBHBIX TPEOOBaHUI
NOTPeOUTENST UCTIONHUTEND YIUIAYMBACT TMOTPEOUTEN0 3a KAl JIEHb MPOCPOYKH HEYCTOWKY (TICHIO),
pa3Mep U NMOPSI0K UCUUCIIEHHUS] KOTOPOU ONPEIENSIOTCS B COOTBETCTBUU C IIYHKTOM 5 CTaThbH 28 HACTOSIIIETO
3akoHa.

B ciywyae napymeHusi CpoKoB, yKa3aHHBIX B IMYHKTax | M 2 HAcTOSIICH CTaThbH, MOTPEOHWTENb BIIPaBe
MPEABbSIBUTH UCTIOJHUTEIO WHBIE TPeOOBaHUS, MPENYCMOTPEHHBIE MYHKTOM | cTtaThu 28 U myHKTamu 1 u 4
cTatbu 29 HacTosIero 3aKoHa.

Cratps 32. [IpaBo norpeduTe/isi HA 0TKA3 OT UCIOJHEHHS I0T0OBOPa 0O

BBINIOJIHEHUH PadoT (oka3aHum ycuayr) (B pea. PenepajibHOro 3aKOHA 0T
21.12.2004 N 171-®3)

HOTp€6I/ITCJ'IL BIIpaBC OTKA3aTbCs OT UCIIOJITHCHUA JOTOBOPA O BBIIIOJIHCHUU pa60T (0Ka3aHI/II/I ycnyr) B J1r000€
BpeMAa IIpU  YCJIOBHUU OIUIATBI HCIIOJIHUTCIIO (baKTI/I‘ICCKI/I IIOHCCCHHBIX MM pPacCxXod0B, CBA3aHHLBIX C




UCTIOJIHEHHEM 00513aTeNIbCTB [0 JAHHOMY JIOTOBOPY.

Crartps 33. CmeTa HA BbINOJIHEHHE PA00THI (OKa3aHUE YCJIYTH)

1. Ha BbimosiHeHHe paboOThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOW JOTOBOPOM O BBITIOJHEHHH PabOTHI
(oKa3aHUU YCIIYTH), MOKET OBITh COCTABJICHA TBEPJas WIN MPUOIN3UTENIbHAS CMETa.

CocraBiieHre TaKoH CMETHI IO Tp€6OBaHI/I}O HOTp€6I/ITCJI$I WJIA UCIIOJIHUTEIIA 00s13aTENLHO.

2. UcnonHuTens He BIpaBe TPeOOBATh YBEIMYCHHUS TBEPJOH CMETHI, a MOTPEOUTENH - €€ YMEHBIICHHUS, B TOM
YHcJIe B CiIydae, KOTJa B MOMEHT 3aKJIFOUEHHsI JOrOBOpa UCKITI0YANIach BOSMOKHOCTh MTPEyCMOTPETh TTOJIHBIN
00BeM Mo IIeKAIMKX BHITIOTHEHUIO PadOT (OKa3aHUIO YCIIYT) WU HEOOXOIUMBIX IS STOTO PAcX0JI0B.

HcnonauTens uMeeT MpaBo TpPeOOBATh YBEIWYECHHUS TBEPAOM CMETHI IMPH CYIIECTBEHHOM BO3pAacTaHHU
CTOMMOCTH MaTepHalioB MU 00OpYyJOBaHUs, MPEIOCTABISIEMBIX HCIOJHHUTENEM, a TAKXKE OKa3bIBAEMBIX €My
TPETHUMH JIUIIAMU YCIIYT, KOTOPOE HENb3s OBUIO MPEeAyCMOTpPETh MpHU 3aKiIoueHHu jaoroBopa. [Ipu oTkaze
NOTPeOHTEINS BHIIOJIHUTE 3TO TPeOOBaHHUE MCIIOIHUTENb BIPABE PACTOPTHYTH JOTOBOP B CYA€OHOM IMOPSJIKE.
(B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-P3)

3. Ecniu BO3HUKIIa HEOOXOIUMOCTD BBITIOJTHEHUS JOMOTHUTEILHBIX pa0OT (OKa3aHHS TOTIOTHUTEIBHBIX YCIIYT)
U 10 DTOH MPHUYMHE CYIIECTBEHHOTO TMPEBBIMICHHUS MPHUOIM3UTEILHOW CMEThI, HCIIOJIHUTENb O0s3aH
CBOEBPEMEHHO MpeaynpeauTb 00 3ToM notpedutens. Ecnu morpeOuTens He qall corjacue Ha MPEBHIIICHUE
npUOIM3UTEILHON CMETHI, OH BIIPaBe OTKA3aThCS OT MCIIOJHEHHS JOTOBOpa. B ATOM cilyuae MCIOIHUTEND
MOJKET TpeOOBaTh OT MOTPEOUTENS YILIATHI IIEHBI 32 BBHITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

Hcnonuurens, CBOEBPEMEHHO HE TMPEAYNPEAUBIIUNA TMOTPEOUTENS] O HEOOXOAUMOCTH IPEBBIIICHUS
NpUOIM3UTEILHON CMETBhI, 00s3aH HCIOJIHUTH JIOTOBOP, COXpaHsAs IMPaBO Ha OIwiaty padoTsl (yciayru) B
npejenax npuoan3uTeNbHoM cMeThl. (B pea. denepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Crarbs 34. BoinosiHeHre padoThI M3 MATEPHAJIA UCIIOJHUTEIS

1. McnomHuTesnb 0053aH BBIIOJIHUTH paboTy, ONPEAEIEHHYIO JOrOBOPOM O BBIIIOJHEHUH PabOThI, U3 CBOETO
Marepuasa U CBOMMH CPEICTBAMM, €CJIM HHOE HE MPEIYCMOTPEHO JI0rOBOPOM. (B pel. denepanbHOro 3aKoHa
or 17.12.99 N 212-®3)

Hcnonaurens, mpeaocTaBUBIINN MaTtepuas JUIsl BBIMOJTHEHHS padOThl, OTBEYAET 3a €ro HeHaJyIexaliee
KauecTBO IO TpaBwiaM 00 OTBETCTBEHHOCTH IMPOJaBIla 3a TOBApbl HEHAJJEXKAIlero KadecTBa. (B pell.
®denepanpHOro 3akoHa ot 17.12.99 N 212-D3)

2. Matepuan UCTIOTHUTENS OIJIAYMBACTCS TOTPEOUTENIEM TIPU 3aKIIFOYEHUH YKA3aHHOTO JIOTOBOPA MOJTHOCTHIO
WIN B pa3Mepe, YKa3aHHOM B JIOTOBOpPE O BBIIOJHEHUH PAa0OTHI C YCIOBHEM OKOHYATEIBHOTO pacyera Mmpu
HOJTYYEeHUH MOTPeOUTENIeM BBITIOTHEHHON HCIIOTHUTENEM paboThl, €CIIM UHOH MOPSJ0K PAacYeToB 3a MaTepual
MCIIOJIHUTEJS HE TIPETyCMOTPEH COTJiallieHueM CTOpoH. (B pea. @eaepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. B cirydasix, mpeyCMOTPEHHBIX JJOTOBOPOM O BBITIOJTHEHHH paOOTHI, MaTepHall MOXKET ObITh MPEIOCTABICH
UCIIOJIHUTENIEM MOTpeduTento B kpeaut. [lociemyronnee M3MEHEHHE ILIEHBI INPENOCTABIEHHOTO B KpPEAUT
MaTepuaa UCTOJIHHUTENsI He BiedueT 3a coboil mepepacuera. (B pen. deaepanbHoro 3akona oT 17.12.99 N
212-93)

4. Marepuain UCHIOJHUTENS U HEOOXOIUMbIE JUIsl BBIIOJIHEHUS! paOb0Thl TEXHUYECKUE CPEJICTBA, HHCTPYMEHTHI
U MpoYee TOCTABIISIOTCS K MECTY BBIIOJIHEHUS pa0OT HCIIOIHUTENIEM.

Cratbs 35. BeinosiHeHue padoThbl M3 MaTepuaJia (C Belllbio) MOTpeOuTe st

1. Ecmm pa60Ta BBIIIOJIHACTCA IMOJHOCTBIO HWJIM YaCTHUYHO H3 MaTcpualia (C BGH_IBIO) HOTpGGI/ITeJ'I?I,
HUCIIOJIHUTCIIb OTBCYACT 3d COXPAHHOCTDb 3TOr0O MaTcpuajia (BCIJ_II/I) " IIPaBHUJIBHOC €T0 UCIIOJIb30BAHUC.



Wcnomaurens 00sA3aH:

NpeAyNpeanuTh MOTPEOUTENST O HENPUTOJHOCTH WM HEJ0OPOKaYeCTBEHHOCTH IMEPEJaHHOTO MOTpeOHTeIeM
MaTtepuasa (Berm);

NPEICTaBUTh OTYET 00 U3PACXOJOBAHUU MaTepHalia U BO3BPATUTh €r0 OCTATOK.

B ciydae monHOM WM 4acTUYHOW yTpaThl (MOBPEXACHHS) MaTepuana (BEIIH), MPUHATOrO0 OT MOTpeduTers,
UCIIOJTHUTENh 00s3aH B TPEXTHEBHBII CPOK 3aMEHUTH €r0 OJJHOPOJIHBIM MaTepHaJIOM (BEIIbI0) aHAJIOTHYHOTO
Ka4eCcTBa M 110 KEJAHUIO MOTPEOUTENS U3TOTOBUTH M3/EIUE U3 OJHOPOJIHOTO MaTepuaia (BEUIr) B pPa3yMHBIH
CPOK, a MpU OTCYTCTBUM OJHOPOJHOIO MaTepuana (BEUIM) aHAJIOTUYHOTO KayecTBa - BO3MECTHUTh
NOTPEOUTENI0 IBYKPATHYIO IIEHY YTPauyeHHOro (TOBPEXICHHOr0) mMarepuaia (BElId), a TAaKKe PacXoJIbl,
MOHECEHHBIE TTOTPEOUTENIEM.

2. llena ytpaueHHOTO (MOBPEXKICHHOI0) MaTepuaia (BEIIM) ONpenesseTcsi, UCXOs W3 IIEHbl Marepuaia
(Bemm), CyIIECTBOBABIIEH B TOM MECTe, B KOTOPOM TpeOOBaHHME TMOTPEOUTENST JOJDKHO OBLIO OBITh
YIOBJIETBOPEHO HUCTIOJHHUTEIEM B JI€Hb JOOPOBOJBHOTO YAOBIETBOPSHHS TAKOTO TPEOOBAaHUS WIM B JICHb
BBIHECEHUSI CyJIeOHOTO pEIIeHus, €CITU TpeOOBaHUE MOTPEOHUTENS TOOPOBOIBHO YOBIETBOPEHO HE OBLIO.

Ilena marepuana (Bemu), epe1aBaeMOr0 UCIIOTHUTEIIO, ONPEACISASTCS B IOTOBOPE O BBIITOJIHCHHH PAaOOTHI
WIA B UHOM JIOKYMEHTe (KBUTAHIIMH, 3aKa3e), MOATBEPKIAIONIEM €ro 3akitoueHue. (B pea. degepanbHOTO
3akoHa OT 17.12.99 N 212-03)

3. McnonHuTENNb 0CBOOOXKIAETCS OT OTBETCTBEHHOCTHU 32 IMOJIHYIO MJIM YaCTUYHYIO yTpary (MOBPEXICHHUE)
MaTepuana (BeIln), MPUHIATOTO UM OT MOTPEOUTENsI, €ClIU MOTPEOUTENb MPEeNyNpPEekIeH HCIIOJIHUTEIEM 00
0COOBIX CBOWCTBaxX Marepuasia (BElIM), KOTOPhIE MOTYT IOBJIEYb 32 COOON €ro IMOJHYI WM YaCTUYHYIO
yTpaTy (OBpeXIeHUE) TUOO0 eCclii yKa3aHHbIE CBOMCTBAa MaTepHaia (BEIly) He MOTIIHM ObITh OOHAPYKEHBI MIPH
HaJUIekKallel MpueMKe UCIIOJHUTENIEM 3TOro MaTepuaia (Bemm). (B pea. PeaepanbHoro 3akoHa ot 17.12.99 N
212-93)

Crarbst 36. O0s13aHHOCTDH UCIIOJIHUTEISI HH(POPMHUPOBATHL MOTPEOUTEJIS 00
00CTOATEJIbCTBAX, KOTOPbI€ MOTYT MOBJUATH HA KA4€CTBO BbINOJIHIEMOI
padoThI (0OKa3bIBAEMOI YCJIYI'H) UJIM NOBJEYb 32 CO00M HEBO3MOKHOCTD €€
3aBeplIeHus B CPOK (B pea. @enepaibHoro 3akona ot 17.12.99 N 212-@3)

Hcnonaurens o0s3aH CBOEBpEeMEHHO HHGOPMHUPOBATH MOTPEOUTENST O TOM, YTO COOJIOJCHUE YKa3aHWI
noTpeOuTesNIss U UHble 00CTOATENBCTBA, 3aBUCAIIME OT MOTPEOUTENISl, MOI'YT CHU3UTh Ka4€CTBO BHIIIOJIHIEMON
paboThl (OKa3pIBa€MOI yCIYrH) WIM IOBJIEYL 32 COOOW HEBO3MOXXHOCTH €€ 3aBEpILCHHUSI B CPOK. (B pei.
®denepanpHOro 3axkoHa oT 17.12.99 N 212-P3)

Ecnu norpeOutenb, HECMOTpST Ha CBOEBpPEMEHHOE W OOOCHOBAaHHOE MH(GOPMUPOBAHUE HCIIOIHUTEIEM, B
Pa3yMHBII CPOK HE 3aMEHHUT HEMPUTOIHBIA MU HEJOOPOKAUYECTBEHHBIM MaTepHual, He U3MEHUT yKa3aHUU O
crioco0e BBITIONTHEHUST pabOThl (OKa3aHUsS yCIIyTH) JMO0 HE YCTPAHUT MHBIX OOCTOSATEIHCTB, KOTOPHIE MOTYT
CHHM3UTh KAauyeCTBO BBIMOJHAEMON pabOThl (OKa3bIBAEMOW YCIIYTH), WCIIOJHUTENb BIPAaBE OTKA3aThCS OT
WCTIOJIHEHHUSI JIOTOBOpA O BBIMOJIHEHUW PAa0OTHI (OKAa3aHWM YCIYTH) U MOTPEOOBATH IMOJIHOTO BO3MEIICHUS
yOBITKOB. (B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 37. [lopsiiok U (pOpMBI OIIATHI BBINIOJIHEHHON PadoThI (OKA3aHHOM
ycayru) (B pea. @eaepaiabHbix 3ak0H0B 0T 21.12.2004 N 171-D3, o1
27.07.2006 N 140-®3)

[ToTpeburensp 00s3aH OIIATUTH OKa3aHHBIE €My YCIYTM B TOPSAKE M B CPOKH, KOTOPHIE YCTAHOBIICHBI
JIOTOBOPOM € ucroiaHuTeneM. (B pea. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

HOTp€6I/ITCJ'IL 00s13aH OIUIATUTD BBIITIOJIHCHHYIO UCIIOJIHUTCJIEM B IIOJIHOM o0BeEME pa60Ty OCJIC €C NIPHUHATHA



notpebutenieM. C cornacus norpedutens paboTa MOXKeT ObITh OIJIa4eHa WM MPHU 3aKIIOUYEHHHU JI0TOBOpa B
MOJIHOM pa3Mepe WIM MyTeM Bblgaud aBaHca. (B peln. PeaepanbHbIX 3aKoHOB OT 17.12.99 N 212-®3, or
21.12.2004 N 171-®3)

Ormiata OKa3aHHBIX YCIYT (BBITIOJHEHHBIX padOT) MPOU3BOIUTCS TOCPEACTBOM HATMYHBIX WIIM O€3HAJTMYHBIX
pacyeToB B COOTBETCTBHHM C 3aKOHOJaTeNbcTBOM Poccuiickoit deneparuu. (B pea. @enepaibHOro 3aKkoHa OT
27.07.2006 N 140-93)

[Ipu wucnonp3oBaHMM HAIUYHOW (OPMBI pacueToB oOIUIaTa TOBapoB (paboT, ycayr) mnoTpedurenem
NPOU3BOJAUTCS B COOTBETCTBMM C YyKa3aHHMEM MPOAABLA (MCIOJHUTENS) IyTeM BHECEHUS HAJIUYHBIX
JICHEKHBIX CPEJICTB MPOAABILY (MCIIOJIHHUTEIIO), TUO0 B KPEAUTHYIO OpPraHU3aIlHIo, JTHO0 MIaTe:)KHOMY areHry,
OCYILECTBIISIIOIIEMY JESATENLHOCTD 110 NMPUEMY IIaTexel GU3MUECKUX JIMIL, JINO0 0aHKOBCKOMY IUIATEKHOMY
are’ry (cy0areHry), OCyIIECTBIISIIOIIEMY ACSATEIBHOCTh B COOTBETCTBHUU C 3aKOHOJATEIHCTBOM O OaHKax W
0aHKOBCKOM JIeTEJIbHOCTH, €CJIM HMHO€ HE YCTaHOBJEHO (elepaabHbIMU 3aKOHAMU WM HHBIMU
HOPMAaTHBHBIMHU TpaBOBbIMU akTamMu Poccuiickoit @eneparuu. [Ipu s3Tom 06s13aTenbcTBa MOTPEOUTENS TIEpe
MPOJABIIOM (MCIIOJHUTEIEM) IO OIUIaTe TOBAapoB (paboT, YCIIYT) CUMTAIOTCA HCIIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JIEHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHUS HAJIMYHBIX JIEHEKHBIX CPEICTB COOTBETCTBEHHO
MPOJaBIly (MCTIOIHUTEIIO), TM00 B KPEAUTHYIO OPTaHU3AIUIO, JTHOO0 TUIATEKHOMY areHTY, OCYIIECTBIISIONIEMY
JESITEBHOCTD TI0 MPUEMY TIIaTeKe PU3MIECKHX JIUI, TMO00 0AaHKOBCKOMY IIATEKHOMY areHTy (cyOareHry),
OCYILIECTBIISIIOIIEMY JIESATEIILHOCTh B COOTBETCTBMM C 3aKOHOJATENbCTBOM O OaHKax H OaHKOBCKOU
nesTenbHOCTH. (B pen. DenepanbHbix 3ak0oHOB 0T 03.06.2009 N 121-P3, ot 27.06.2011 N 162-D3)

Crarps 38. - YTpaTniaa cuiy. (B pea. @enepaabHoro 3akona ot 25.10.2007 N
234-D3)

Crarbs 39. PeryiupoBaHune OKa3aHus OTAEJAbHbIX BUAOB YCJIYT

[locnencTBus HapyleHUs yCIOBUI JOrOBOPOB 00 OKa3aHUU OT/AEIbHBIX BUIOB YCIYT, €CIIM TaKUE JI0TOBOPHI
10 CBOEMY XapaKTepy He MOANANAOT M0 IeHCTBUE HACTOSAIIEH IJ1aBbl, ONPEIEIISIIOTCS 3aKOHOM.

Crarbs 39.1. IlpaBuiia oka3aHusi OTAEJbHBIX BUJI0B YCJIYT, BbINOJHEHUSA

OT/AeJbHBIX BUAOB padoT norpedureasaM (B pea. PeaepajbHOro 3aK0Ha 0T
18.07.2011 N 242-®3)

[IpaBuiia okazaHus OTAEIBHBIX BHUJIOB YCIYT, BBHINOJHEHUS OTACIBHBIX BUAOB pabOT MNOTPeOUTENSIM
ycraHaBnuBaroTcs [IpaBurensctBoM Poccuiickoit @enepanun.

I'naBa IV. I'ocynapcrBeHHasi M 001eCTBEHHAS 3ALUTA NPaB NOTpedOUTe el

Cratbs 40. ®eepabHbIi FOCYIAPCTBEHHBbIN KOHTPOJIb (HAA30pP) B 00/1aCTH
3alIMTHI IpaB norpedureliei (B pea. @enepajbHoro 3akona or 11.06.2021 N
170-P3)

1. ®enepanbHBIi TOCYJAPCTBEHHBIM KOHTPOJb (HAA30p) B OONACTH 3alIMTHI TpaB MOTpeOUTEneit

ocymiecTBisieTcss (efiepaibHbIM OPraHOM HCIHOJHHTEIBHONW BJIACTH, YHNOJHOMO4YEHHBIM I[IpaBuTENHCTBOM
Poccuiickoit @enepanuu (aanee - oprad rocy1apCTBEHHOTO HAJ30pa).

2. Ilpeamerom QenepalbHOTO TOCYIApCTBEHHOIO KOHTpOIS (Haa30pa) B 0OJMAcTH 3allUThl  IMpaB
noTpeOuTeNe IBISIFOTCS:

1) CO6J'IIO):[€HI/IC HU3TOTOBUTCIIIMHA, UCIIOJHUTCIIMU, IIPOAaBLUHAMU, YIIOJHOMOYCHHBIMU OpraHU3alUsIMU WU



YIIOJIHOMOYEHHBIMH HMHVBHIYaTbHBIMUA TPEIIPUHIMATEIISIMA, HMIIOPTEPAMH, BIAJENbIAMH arperatopoB
00s13aTeNbHBIX TPEOOBAHUH, YCTAHOBICHHBIX HACTOSIIIUM 3aKOHOM, JIPYTUMH (eaepalbHbIMU 3aKOHAMHU U
WHBIMH HOPMATHBHBIMHU TPAaBOBBIMH akTamu Poccuiickoit denepanun, a Takke aKTaMu, COCTABJISIOIIUMU
npaBo EBpa3zuiiCKOro SKOHOMHYECKOTO COI03a, PErYJIHPYIOIIMMHU OTHOIICHHS B 0OJAcTH 3allUTHI IpaB
noTpeouTenei;

2) coOmrofeHne W3rOTOBHUTENIEM, WCIIOTHUTENIEM (JUIIOM, BBIMOJHSAIOMUM (YHKIUA HHOCTPAHHOTO
U3rOTOBUTEIS ), IPOIABLIOM TpeOOBAHUM, YCTAHOBJIEHHBIX TEXHUYECKUMU PETIaMEHTaMH, WK 00s13aTeNIbHBIX
TpeOOBaHMH, MOJIEKAIIMX NPUMEHEHUIO J0 JHS BCTYIUIGHHS B CHJy TEXHMYECKHUX PEIrJIAMEHTOB B
cootBercTBHM ¢ @enepanbHbiM 3akoHOM 0T 27 pekabps 2002 roma N 184-®3 "O TexHHUYECKOM
peryJiupoBaHun’.

3. Opranuzanus ¥ oCyliecTBIeHHE (eaepaTbHOro rocyJapcTBEHHOT0 KOHTPOJIA (Haa30pa) B 00JIACTH 3alTUTHI
npaB mnotpebureneit perymupyrorcs DenepanbHbiM 3akoHOM 0T 31 wumrons 2020 roma N 248-d3 "O
rocyZapCTBEHHOM KOHTpOJIe (Ha/130pe) U MyHUIIUTIAIbHOM KOHTpoJie B Poccutickoit deneparun’.

4. Tlonoxenue o (enepadbHOM TOCYJIapCTBEHHOM KOHTpoJsie (Ham3ope) B 00JIaCTH 3allUThl TIpaB
notpebuteneit yreepxkaaercs [IpasurensctBoM Poccuiickoit denepanuu.

5. B monoxeHnn o QenepasbHOM TOCYIApPCTBEHHOM KOHTpoJe (Haa3ope) B 00dacTd 3allMThl IPaB
noTpeOuTeNell yKa3plBalOTCsl HAMMEHOBAHUE U CTPYKTYPHBIE AJIEMEHTHl TEXHHUYECKOTO perjiiaMeHTa U (WIJIH)
00s13aTeNbHBIX TPEOOBaHMM, MOJUICKAINIMX TPUMEHEHHIO IO JHS BCTYIUIGHHS B CHJIY TEXHUYECKHX
periaMeHToB B cooTBeTcTBHHM ¢ DenepanbHbiM 3akoHOM 0T 27 gnekadbps 2002 roma N 184-®3 "O
TEXHUYECKOM PETryJIHpPOBaHHUU", OIIEHKA COOIOJIEHUS KOTOPBIX OCYHIECTBIISIETCS B paMKax (enepaibHOro
rOCyJIapCTBEHHOTO KOHTPOJIsI (Haa30pa) B 00JIACTH 3aIIMTHI MIPaB MOTPEOUTENCH, a TaKKe BUABI MPOITYKIUH,
SIBIISIFOIUECS] 00BbeKTaMH (De/IepaaIbHOr0 TOCYIAPCTBEHHOTO KOHTPOJS (Haa30pa) B 00JacTH 3alUTHI TPaB
norpeOuTene.

6. Opran TrocyaapCTBEHHOTO HaJ30pa €XKEroJHO T'OTOBUT TOCYJApPCTBEHHBIM MJOKIaJ O 3allUTe IpaB
notpebuteneld B Poccuiickoit ®enepanuu B mopsAnake, ycTaHoBieHHOM [IpaButenbctBoM Poccuiickoii
Denepanuu.

7. OpraH rocymapCTBEHHOTO HAJ30pa BIpaBe oOpamaTbcs B CyI C 3asBICHUSAMH B 3allUTy MpaB
noTpeduTeNiel U 3aKOHHBIX UHTEPECOB OT/ACNIbHBIX TToTpeduTeneil (rpynmnsl NoTpeduTeneii, HeonpeIeIeHHOTO
Kpyra notpebureneil), a Takke ¢ 3asBICHUSMH O JUKBUAALUM HU3TOTOBHUTENS (MCIOJHUTENS, MPOJABIIA,
YIIOJIHOMOYEHHOM OpraHu3alliy, UMIIOpTepa, BIaJeNblia arperaropa) JMO0o O MPEKpalIeHuH JeSTeIbHOCTH
WHIUBHUIYyalIbHOTO TpeANpPUHUMATENS (YIIOJIHOMOUYSHHOTO MHIMBHYaIbHOTO MpEeANpUHIMATEINs) 3a Tpydoe
(TIoBJIEeKIIIEE CMEPTH WJIM MAaCcCOBBIE 3a00JI€BaHMs, OTPABIICHUS JIIO/ICH) HApyIIIEHUE TIPaB MOTpeOuTenei.

8. OpraH rocyaapCTBEHHOTO HaJA30pa B IMOPAAKE, YCTAHOBJIICHHOM 3aKOHOAATCIILCTBOM Poccuiickoit
(DCI[CpaI_[I/II/I, MOJKET OBITH IMPUBJICYCH CYAOM K YYaCTHUIO B [ICJIC, 4 TAKIKEC BIIpAaBC€ BCTYIAThb B JICJIO 110 cBoOci
WHHUIWATUBC WJIH [0 MHUIHWUATHUBE JIML, YYAaCTBYIOLIUX B JCJIC, I OAa4YW 3aKJIKOYCHHUA IO ACIY B LEIAX
3alIUThI IIpaB HOTpC6HTCJ’I€ﬁ B paMKaXx IrpaxJaaHCKoro Wi aiMUHUCTPATUBHOI'O CYJOIIPOU3BOACTBA.

9. Opran rocyaapCcTBEHHOIO HaJ30pa BIIpaBE JaBaTh Pa3bCHEHHS MO BOINPOCAM NPHUMEHEHHsI 3aKOHOB U
MHBIX HOPMATHUBHBIX MPAaBOBBIX aKkTOB Poccuiickoit Denepamnuu, peryaupyroMIMX OTHOIIEHUS B 00jacTu
3aIlUTHI TIPaB MOTPEOUTENCH.

10. KoncynbpTHpoBaHue, NpOoPUIAKTHYECKUN BHU3UT, HAOJIONEHHE 3a COOJIIOJICHHEM O00s3aTelIbHbIX
TpeOOBaHMIA, BBIE3THOE OOCIEIOBAaHME MOTYT TPOBOIUTHCA  (eAepaTbHBIMH  TOCYIapCTBEHHBIMU
YUPEXKJICHUSIMH, TOJBEJIOMCTBEHHBIMH OpraHy TOCYyJapCTBEHHOTO HaJ30pa, B TOpSIKE M CIydYasx,
YCTaHOBJICHHBIX TOJIOKEHHUEM O (eepalbHOM TOCYAapCTBEHHOM KOHTpoJie (Haa3ope) B 00JIacTH 3allUTh
npaB MoTpeduTenei.

Crartbs 41. O013aHHOCTH U3rOTOBUTEJISI (MCIIOJTHUTEJISI, IPOJAABLA,
YIOJTHOMOYEHHOM OPraHU3aluy UM YIIOJHOMOYEHHOT0 HHAMBHUIYAJIbHOT O



npeanpuHUMAaTe/Isl, MMIIOPTEPa, BJIajie/ibla arperaropa) no
NnpeaoCTABJIEHUI0O HH(OPMAIIUU OPTraHy roCyAapCTBEHHOI0 HAA30pa (B pel.
DenepaabHbIX 3ak0HOB 0T 18.07.2011 N 242-D3, o1 29.07.2018 N 250-D3)

WsroroButens (MCMOJNIHUTENb, MPOJABEL, YHNOJHOMOYEHHAs OpraHu3alus WId  YHOJHOMOYEHHBIN
UH/IMBUTyalIbHBIA  NpEeANpPUHUMATENb, MMIIOPTEp, BIAJENell arperatopa) 1o TpeOOBaHHMIO oOpraHa
rocyJIlapcTBEHHOI0 HaJ30pa, €ro JOJDKHOCTHBIX JIMII 00s3aH MpPEIOCTaBUTh B YCTAaHOBJIEHHBIH MMM CPOK
JIOCTOBEpPHBIE CBEJCHUS, OKYMEHTAIMIO, OOBSICHEHUS B MUCbMEHHOW W (WiIM) YCTHOW (opmMe U UHYIO
uHpOpMAIMIO, HEOOXOAMMYIO JUIl OCYIIECTBJICHHS OpPraHoM TOCYJapCTBEHHOI'O HaJ30pa M €ro
JIOJDKHOCTHBIMHU JIMIIAMH TIOJTHOMOYHUH, YCTAHOBJICHHBIX 3aKOHOAATENhCTBOM Poccuiickoit deneparuu. (B
pen. @enepanbHoro 3akona oT 29.07.2018 N 250-D3)

Crartba 42. - YTpatuaa cuay. (B pea. @egepanbHoro 3akona ot 21.12.2004 N
171-P3)

Cratbs 42.1. I1oJ1HOMOYHA BBICHINX UCIIOJHUTEJIbHBIX OPraHOB
roCyAapCcTBEHHOM BJacTH cy0ObeKTOB Poccuiickoin @eaepauuu B 00,1aCTH
3alIMTHI IpaB norpedureJiei (B pea. @PenepajbHoro 3akona or 21.12.2004 N
171-®3)

1. Beicmuii MCTIOTHUTENBHBIN OpPTaH TOCYIAPCTBEHHOW BIIACTH COOTBETCTBYIOIIETO cyOBekTa Poccuiickoit
(DCI[CpaI_II/II/I OCyHICCTBJEICT MEPOIIPUATHUA 10 peain3alinu, o0eceueHu0 u 3alIUTC IIpaB HOTpC6HT€HCﬁ U B

npeneaax CBOMX MOJHOMOYMI MPUHUMAET onNpeieieHHbIe Mephl. (B pen. DenepanbHoro 3akoHa ot 18.03.2019
N 38-93)

2. B umensx coaeicTBHs 3alMTe TPaB IMOTpPeOUTENICH OpraHbl HCIOJTHUTENBHON BJIacTU CyOBEKTOB
Poccuiickoit @enepammu pa3pabaThIBalOT PErHMOHAIBHBIE MPOTPAMMBI IO 3aIlIUTE MpaB MOTpeOUTENe u
OKa3bpIBAlOT COACHMCTBHE OpraHaM MECTHOTO CaMOyINpaBjieHHUs U  OOIIECTBEHHBIM OOBEAMHEHUSM
notpeduTenel (MX accoluanusM, CO3aM) B OCYIIECTBICHWM MMM 3alllUThl TpaB MOTpeOuTesneil. (B per.
®enepanpHOro 3akoHa ot 18.03.2019 N 38-D3)

3. Opran TOCYIapCTBEHHOTO HaA30pa YTBEPXKIACT METOJAMYECKHE PEKOMEHJAIMH 10 pa3paboTKe Hu
peanu3anuu PErMOHANIBHBIX W MYHHUIIMNAIBHBIX MPOrpaMM IO 3allUTe MpaB MmoTpedurtencii. (B pen.
®enepanpHoro 3akoHa ot 11.06.2021 N 170-D3)

Crates 42.2. Ilepenaya ocymecTB/IeHUS MOJTHOMOYHMI OPraHa
roCyAapCTBEHHOI0 HA/I30Pa OPraHaM MCIOJIHUTEIbHON BJIACTH CYObEeKTOB
Poccuiickout @enepanuu (B pea. @egepaabHoro 3akona ot 13.07.2015 N
233-93)

[TontHOMOYMSI OpraHa rocyJapCTBEHHOTO HAJI30pa IO OCYIIECTBICHHUIO (elepalibHOrO TOCYAapCTBEHHOI'O
Ha/J30pa B 00JIaCTH 3alIMThl NpaB MOTpeOUTENIe MOTryT NepeAaBaTbcs sl OCYIIECTBICHHS OpraHaM
WCTIOJIHUTEIPHOM  BJacT cyobekToB Poccuiickoit ®enepanmu  moctaHoBieHusiMu  [IpaBuTenbcTBa
Poccuiickoit @enepanuu B mopsjike, ycTaHOBICHHOM DenepaibHBIM 3aKOHOM OT 6 okTa0ps 1999 roma N
184-®3 "OO6 0o0mux MpUHIMIIAX OpTraHU3allUU 3aKOHOAATENBHBIX (MPEICTABUTENbHBIX) U UCIIOTHUTEIIBHBIX
OpraHoOB roCyJIapCTBEHHOM BiacTu cyOnekToB Poccuiickoit deneparun'.

Crarps 42.3. Ilonaua u paccMoTpeHne o0palieHnin morpeduTesieu (B pen.
DepepanabHOro 3akona or 18.03.2019 N 38-d3)




1. Obparmienue nmoTpeduTenss MOKET ObITh HANIPABJICHO B MUCHbMEHHOW (opMe Ha OyMa)kHOM HOCUTEJIE WUJIH B
AIIEKTPOHHOU (hopMe B OpraH rocyJapCTBEHHOTO HA/A30pa, WHBIC YIOJIHOMOUYEHHBIE (efepanbHbIC OpraHbl
WCTIOJTHUTEIBHON BJIACTH, OPTaH HCIOJHUTENLHOW BIACTH cyObekTra Poccuiickoir ®exnepanyu nmub0 opran
MECTHOT'O CAaMOYIPABIICHHUS.

2. OOpamenue noTpeOUTENs MOXET  ObITh  HAMpaBiIeHO IO  MO4YTe, C  HCIOJb30BaHUEM
nH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHeT", B TOM umcie o(UIMaIbHOTO caiTa opraHa
roCy/JapCTBEHHOI0 HaJ30pa, HHBIX YIOJHOMOYEHHBIX (e/epajabHbIX OPraHOB HCIIOJHUTEIILHOM BIIACTH,
opraHa UCTIOJIHUTEIbHON BracTu cyobekTa Poccuiickoit deneparum b0 opraHa MECTHOTO CaMOYIPABIICHUS
(B cyowekrax Poccumiickoit @enepanuu - ropogax (enepanbHoro 3HaueHuss Mockse, Cankt-IletepOypre u
CeBacrormnosie ¢ UCHOJIb30BaHUEM O(UIMATBHOTO CaiiTa OpraHa MECTHOTO CaMOYIpAaBJIEHHs B Cllydyae, ecilu
9TO TPENyCMOTpeHO 3akoHamu cyOBekToB Poccuiickoit ®enepamnuu - roponioB (enepalbHOTO 3HAYCHUS
Mockasl, Cankt-IleTepOypra u CeBacTormnosst), eIMHOr0 MopTaia TOCYIapCTBEHHBIX M MYHHIIUITAIBHBIX YCIIYT
1100 PEeruoHANBHOTO MOPTajia TOCYAapCTBEHHBIX M MYHUIUIAIBHBIX YCIYT, a TAK)KE MOXKET ObITh MPUHSITO
NpU JTUYHOM TIPUEME 3asiBUTEIIS.

3. B MHOropyHKIIMOHAJIBHBIX LIEHTpaX IMPEI0CTaBICHHS TOCYAAPCTBEHHBIX U MYHULMNAIBHBIX YCIYT MOT'YT
OCYILECTBIISITbCS NPUEM OOpaleHuid nmoTrpedurene W KOHCYJIbTHPOBAHHME MOTpeOUTENe Mo BoIpocaM
3alIUThl UX NIPAaB HA OCHOBAaHUH COTJIAIIEHUI O B3aMMOJECHCTBUU MEX]Iy MHOTO(YHKIIMOHAIBHBIMH LIEHTPAMU
NPEI0CTaBICHHUS TOCYIaPCTBEHHBIX U MYHUITUIIAIBHBIX YCIYT U (heepaabHbIMU OpraHaMH UCTIOJTHUTEIbHON
BJIACTH, OpraHaMH TOCYIApCTBEHHBIX BHEOIO/DKETHBIX (DOHIIOB, OpraHaMu TOCYJIapPCTBEHHOU BIacTH
cyonexToB Poccuiickoii denepanuu, opraHaMi MECTHOTO CaMOYIIPaBIICHUS.

Crarbs 43. OTBETCTBEHHOCTD 32 HApPYIIIeHHWE MPaB MOoTpeduTe/IeH,
YCTAHOBJICHHbIX 3AKOHAMY M UHBIMHM HOPMATHBHBIMHU MPABOBbIMHU AKTAMH
Poccuiickoit @enepauun (B pea. @enepaibHoro 3akona or 21.12.2004 N
171-®3)

3a HapylIeHue TpaB NOTpeOUTENel, yCTAHOBJICHHBIX 3aKOHAMU M UHBIMM HOPMaTUBHBIMU IIPABOBBIMH aKTaMU
Poccuiickoit ®denepanyu, mnpopaser] (MCMOJHUTEIb, W3TOTOBHUTENb, YIOJHOMOYEHHAs OpraHu3alus WU
YIOJIHOMOUYEHHBIH UHIUBUAYAIbHbIN MpeANpUHUMATENb, UMIIOPTEP) HECET aJIMUHUCTPATUBHYIO, YTOJIOBHYIO
WIA TpaXKJaHCKO-NIPAaBOBYI0 OTBETCTBEHHOCTb B COOTBETCTBHMHM C 3aKOHOJATeNbcTBOM Poccuiickoit
Denepanuu.

Cratps 44. OcyumiecTBjieHrEe 3aIIUTHI IPAB MOTPeOUTEIeil OPraHamMu
MECTHOI0 camoynpasJjeHus (B pea. @enepaabHoro 3axkona ot 22.08.2004 N
122-®3)

B nensix 3amuThl mpaB noTpedurene Ha TEPPUTOPUM MYHHUIMMIAIBLHOIO OOpa30BaHUs OpraHbl MECTHOTO
CaMOYIIpaBJICHUS BIIPABE:

paccMaTpuBaTh OOpaleHus MOTpeduTeNel, KOHCYIbTUPOBATh UX IO BOIIPOCAM 3aIUTHI IIPaB MOTPEOUTENE;
(B pen. ®enepanbHoro 3akoHa oT 18.03.2019 N 38-D3)

oOpamiarbcsi B Cy/Ibl B 3alIUTY TPaB MOTpeduTesneit (HeonpeaeaeHHOro Kpyra norpeourenei);

pa3pabaThIBaTh MyHHIIMITAJIbHBIE TPOTPAMMBI 110 3aIIUTe MpaB norpeduteneit. (B pea. denepanbHOro 3aKoHa
or 18.03.2019 N 38-®3)

[Ipu BBIsIBIEHUM 1O OOpalIeHUI0 MOTpeduTeNst TOBapoB (paboT, yCIIyr) HEHAIJISKAIIET0 Ka4eCTBa, a TaKXKe
OMACHBIX JJISl JKU3HHU, 3/70pPOBbs, MMYIIECTBA MOTpPeOUTENCH M OKpYXKAlOIIeW Cpeapl OpraHbl MECTHOTO
CaMOYTIpPaBJICHUS HE3aMEIMTEIILHO W3BEIIAIOT 00 3TOM (eaepanbHble OpraHbl HCIOJHUTEILHOW BIACTH,
OCYILECTBIISIIOIINE KOHTPOJIb 32 KAYeCTBOM M 0€30MacHOCTHIO TOBApoB (padoT, yciyr). (B pen. denepanbHOro
3axoHa oT 18.03.2019 N 38-®3)




YacTts TpeThs. - YTpaTtmia cuiy. (B pen. @enepanpHoro 3akoHa oT 18.03.2019 N 38-D3)

Cratbs 45. [IpaBa 001mecTBEHHbIX 00beAMHEHUI MOTPedOuTeNel (UX
accouuanmii, cor3oB) (B pea. @eaepajabHoro 3akona or 21.12.2004 N 171-®3)

1. 'paxknane BIpaBe 0ObETUHIATHCS HA TOOPOBOIBHON OCHOBE B OOIIECTBEHHBIE OOBETIMHEHHS TOTPEOUTENEH
(Mx accouuanuy, COI03bI), KOTOPBIE OCYIIECTBISIIOT CBOIO JIESTENILHOCTb B COOTBETCTBUM C YyCTaBaMu
yYKa3aHHBIX 00BbEIMHEHMI (MX aCCOIMAIIHIA, COF030B) U 3aKOHOaaTeNbcTBOM Poccuiickoit denepanuu.

2. OOmecTBeHHbIE OOBEAMHEHHS] TOTpeOuTeNel (WX acCOIMAIMH, COO3bI) JJIsl OCYIIECTBICHHS CBOUX
YCTaBHBIX 1IEJIEH BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TPeOOBaHUI K ToBapaMm (paboTaM, yciyram), a TaKKe MpPOCKTOB
3aKOHOB M HMHBIX HOPMAaTHBHBIX INPaBOBBIX akTOB Poccuiickoit denepaiinu, peryiupyomux OTHOIICHUS B
00J1aCTH 3aIIUTHI TIPAB MOTPEOUTEIEH;

MPOBOJUTH HE3aBUCHUMYIO DJKCIEPTH3y KauecTBa, O€30MacHOCTH TOBapoB (paboT, yCiayr), a Takke
COOTBETCTBHS  MOTPEOUTENHCKUX  CBOMCTB  TOBapoB  (paboT, yCiIyr) 3asBICHHOW  MpPOJABIIAMH
(M3roTOBUTEISIMU, UCTIOTHUTENISIMH ) HH(OPMAITUHU O HUX;

OCYIIECTBISITh OOLICCTBEHHBI KOHTPOJIb 3a COONIOJICHHEM MpaB IMOTpeOUTeNeld M HamlpaBiIiATh B OpraH
TOCYIapCTBEHHOT'O HaJ30pa M OpraHbl MECTHOTO CaMOYIpaBleHUs: HH(pOpMaIHio 0 (pakTax HapyIIeHUI mpaB
noTpeduTeNneit s MpoBeACHUS MPOBEPKU STHX (HAaKTOB M MPHUHATHS B CIydae MX MOATBEPXKICHUS MEpP 10
NpECeueHNI0 HapyIICHWH MpaB MoTpeOuTeNell B mpeaenax MOJHOMOYNI yKa3aHHBIX OpPraHOB, y4acTBOBATh B
MIPOBEJIEHNH SKCIIEPTU3 10 (haKTaM HAPYIIEHUH MpaB MoTpeduTeneii B CBA3M C 00OpalieHUsIMU MOTpeduTeneil.
[Ipu ocymecTBieHnr OOIMIECTBEHHOTO KOHTPOJsSI OOIIECTBEHHbIE OOBEAMHEHHsI moTpedurenet (ux
accolMaly, COI03bI) He BIpaBe TpebOBaTh OT UW3rOTOBUTENEH  (MCIONHUTENEH, MPOAABIIOB,
YIOJTHOMOUYEHHBIX OpPTaHU3AIUI WK YIIOJTHOMOYEHHBIX HHIUBUAYATBHBIX MPEANPUHUMATEICH, UMIOPTEPOB)
NPEeICTaBIIEHUE JOKYMEHTOB (BBITIOJHEHHE JICHCTBUI), 00s13aHHOCTD MPEICTABICHHUS (BBITIOTHEHHS) KOTOPBIX
no TpeOOBaHMIO MOTPEOUTENsT HE YCTaHOBIEHa 3akoHOM; (B pen. PexepanbHoro 3akoHa oT 18.07.2011 N
242-03)

pacrpocTpaHaTh HHPOPMAIIKIO O MpaBax MOTpeOUTENeH U 0 HEOOXOIUMBIX ACUCTBUSAX TI0 3alIUTE ITUX MPAB,
0 pe3ylbTaTax CpaBHHUTEIBHBIX HCCICJAOBAaHUI KadyecTBa TOBAapoB (paboT, yCiIyr), a TaKke HHYIO
uHpOpMAIHIO, KOTOpas OyAeT CrocOoOCTBOBATH pEeaM3allii IMPaB M 3aKOHHBIX HHTEPECOB IMOTPEOUTENCH.
[TyOnurKkyemble 0OIIECTBEHHBIMU O0BEIMHEHUSIME MTOTPEOHUTENCH (MX acCONMALUSIMU, COI03aMH) PE3YIbTaThI
CPaBHUTEJIBHBIX UCCIIEJIOBAHUN KaueCcTBAa TOBAPOB (PaboT, yCIYyT) HE SBISIFOTCS PEKIaMOi;

BHOCHTH B (pesiepabHble OpraHbl UCTIOTHUTEIBHON BJIACTH, OPTaHU3ALNU MPEIIOKEHUS O MPUHITUU Mep 10
MOBBIIICHUIO KaueCcTBa TOBapoB (padoT, yciyr), 0 MPUOCTAHOBJIEHUIO MPOU3BOJICTBA U pealIn3allii TOBapOB
(BeIMOTHEHUST PpabOT, OKa3aHWS YCIYT), MO OT3bIBY C BHYTPEHHEro pbIHKAa TOBAapoB (paboT, yciyr), He
COOTBETCTBYIOIIUX MPEIBSABISIEMbIM K HUM U YCTAHOBJIEHHBIM 3aKoHOJaTelbCcTBOM Poccuiickoit denepanuu
0 TEXHUYECKOM PETYJIUPOBAHUM 00s13aTeIbHBIM TPEOOBAHUSAM;

BHOCUTb B OpraHbl MNPOKypaTypbl U (QeaepaibHble OpraHbl HCHOJHUTEIBHOW BJIACTH MaTepuabl O
NPUBJICYEHUH K OTBETCTBEHHOCTH JIMI, OCYLIECTBIIIOUIUX IPOU3BOJCTBO M pealM3alMio TOBapOB
(BeIMOTTHEHNE pPAOOT, OKa3aHHWE YCIYyr), HE COOTBETCTBYIOIIMX TMPEIBSIBIIEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHMSAM, a TaKKe HapylIaloIUX I[IpaBa MOTpeOUTeNnell, yCTAaHOBJICHHbIE 3aKOHAMU W WHBIMH
HOPMaTUBHBIMU MPaBOBbIMU akTamu Poccuiickoit denepanuu;

oOpamaThCsi B OpraHbl MPOKYpaTyphl ¢ MPOCKOAMH MPUHECTU MPOTECTHl O MPU3HAHUU HEICHCTBUTEIbHBIMU
aKkTOB (pellepalbHBIX OPraHOB MCHOJHUTEIHHOW BJIACTH, AKTOB OPTaHOB UCIIOJHHUTEIBHON BJIACTH CYOBEKTOB
Poccuiickoit @enepanyu 1 akTOB OPraHOB MECTHOTO CaMOYIIPABJIEHUS, IPOTUBOPEYAILIUX 3aKOHAM U UHBIM
PETyIUPYIOUIMM OTHOUICHHsS B OOJACTH 3alUThl NpaB MOTpeOHUTENeH HOPMATHUBHBIM NPABOBHIM aKTaM
Poccuiickoit @enepanuu;

06paIl[aTBC5[ B Cydbl C 3asBJICHUAMU B 3alllUTY IIpaB HOTpC6HT€J'I€I71 N 3aKOHHBIX HHTCPCCOB OTACJIBbHBIX



notrpeduTenel (rpynmsl MOTpeOuTENIeH, HEOTPEIETICHHOTO KpyTa MoTpeOuTenei);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYAapCTBEHHOIO Haa30pa B (OPMUPOBAHUU OTKPBITHIX U
00IIEAOCTYHBIX TOCYAAPCTBEHHBIX HMH(POPMAIMOHHBIX PECYPCOB B OOJACTH 3alIUTHI MpaB MOTpeOUTENeH,
KauecTBa M 0e30macHOCTH TOBApoB (padoT, yciyr). (B pea. @enepanbHbix 3akoHOB 0T 18.07.2011 N 242-P3,
ot 25.06.2012 N 93-@3)

CrarTbs 46. 3amuTa nNpaB U 3aKOHHBIX HHTEPECOB HEeONpeaeIeHHOT0 Kpyra
norpeduresier (B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

OpraH rocygapCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIPaBICHHs, OOIIECTBEHHbIE OOBEIMHEHUS
notpebureneii (MX acCOIMAlUK, COIO3bI) BIOpaBE MPEIBSBISITh HCKA B CyAbl O MpPEKpalleHUU
NPOTHUBOIPABHBIX JEHCTBUI HM3TOTOBHUTENS (UCIIOJHUTENS, NMPOAABIA, YINOJHOMOYEHHOW OpTaHU3allMy WA
YIIOJIHOMOYEHHOTO HMHIUBHUIYaJbHOTO TNPEANPHHUMATENS, HWMIOPTEpa) B OTHOLICHUH HEONpPEIeTICHHOTO
Kpyra notpeduteneii. (B pen. ®enepanpaoro 3akoHa ot 18.07.2011 N 242-P3)

[Ipu ynoBIETBOPEHHH TAKOI'O MCKA CyJA OOS3bIBACT MPABOHAPYILIUTEINS JOBECTH B YCTAaHOBJIEHHBIH CyI0M
CPOK 4epe3 cpeiicTBa MaccoBOM MH(OpPMAalMU WM MHBIM CIIOCOOOM 0 CBEIEHUS MOTpeOuTeNiell perieHne
cyna.

BerynuBiiee B 3aKOHHYHO CHJIy pEUIEHME Cyla O NpPU3HAHUU JEHCTBUN HM3rOTOBHUTENS (MCIOJIHUTEINS,
NPO/ABIA, YIMOJHOMOYEHHON OpraHu3allMyd WIM YHOJHOMOYEHHOTO WHAMBHIYaJLHOTO MpeIIpUHUMATEIs,
UMIOpTEpa) MPOTUBONPABHBIMU B OTHOIIEHWM HEOIPEJEJIEHHOr0 Kpyra norpeOureneid oOs3aTeiabHO s
CyJa, pacCMaTpPUBAIOIIET0 MCK IMOTPEOUTENsT O 3allUTe €ro IMpaB, BO3HUKIIUX BCJIEJACTBUE HACTYIUICHUS
TPaKJAHCKO-TIPABOBBIX TMOCJEACTBUMA NEUCTBUI M3TOTOBUTENS (MCIOJHUTENS, MPOAABIA, YIOJIHOMOUYEHHOMN
OpraHM3alMU UM YIIOJHOMOYEHHOTO WHAMBUIYaJIbHOTO MpEeANPUHUMATENS], UMIIOPTEPa), B 4YaCTH BOIPOCOB,
UMEJIM JI1 MECTO TaKue JEWCTBUS U COBEPLIEHBI JIM OHM HM3TOTOBUTENEM (MCIIOJHUTENEM, IPOJABIIOM,
YIOJIHOMOYEHHOH  OpraHM3alMed WM  YHOJHOMOYEHHBIM  WMHJUBUAYAIbHBIM  MpEANpUHUMATEIIEM,
UMIIOPTEPOM).

OIHOBPEMEHHO C YIOBJIETBOPEHUEM HCKa, MPEABSBICHHOTO OOIIECTBEHHBIM OOBEAMHEHUEM NOTpeOuTenen
(Mx accouuanuein, CO30M), OpraHaMd MECTHOTO CAMOYIPABIICHUS B HMHTEpeEcax HEOIpPEAENIEHHOTO Kpyra
norpeduTenei, cya MPUHUMAET PEIICHHE O BO3MEIICHUH OOIIECTBEHHOMY OOBEIMHEHUIO MoTpedurenei (1ux
acCoIMAINH, COI03Y), OPraHaM MECTHOTO CaMOYIIPABJICHHUS BCEX MOHECEHHBIX IO JIENTy CY€OHBIX M3ACPIKEK, a
TAK)KE MHBIX BO3HUKIIUX JI0 0OpaIleHus B CyJl ¥ CBSI3aHHBIX C PACCMOTPEHUEM Jiefia HEOOXOUMBIX PaCcX0/I0B,
B TOM YHCJIE PACXOJOB Ha MPOBEJACHUE HE3aBUCUMOM HKCIEPTU3bl B CIIydae BBISBICHUS B PE3yJbTaTe
MPOBEACHUS TAKOW IKCIIEPTU3BI HAPYIICHHSI 00s3aTeNIbHBIX TPeOOBaHUH K TOBapaM (padoTaM, yciayram).

Ilpe3uoenm
Poccuiickou ®edepayuu

b. EJIbIJUH

Mockaa, Jlom CoBetoB Poccun.
7 pespans 1992 rona.
N 2300-1



